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The New York Insurance Department 





has issued a memorandum setting forth SF TQ Ry E EC CO 

the “Procedure and Financial Require- Dad watz SE See 

ments in order to qualify to write mul- ependability 

tiple line risks pursuant to legislation .s 

enacted in 1949.” Copies may be ob- ~ 

tained from either the Albany or New Strength Service 


York City offices of the Insurance De- 
partment. The memorandum, which was 
signed by Deputy Superintendent and 
Counsel Raymond Harris, follows: 


Procedure 


Departmental Offices at 


Chicago and San Francisco 
Hartford New York 





In order to exercise the additional 
insurance powers permitted by Chapter 
667 of the Laws of 1949, effective July 
1, 1949, authorized insurers are required 
to observe the following procedure with 
respect to charter amendments and 
licensing : 

Domestic stock casualty insurers: An 
amendment to the charter to exercise 
the additional powers desired should be 


Processionary Caterpillar... 


adopted at a meeting of the stockhold- John W. Fuss, Manager of Sales Promotion in the Penn 
ers. However, if the charter provides : is : " 
that the company may write any line Mutual’s Joseph H. Reese Agency, Philadelphia: 
of insurance permitted by future legis- eB , ‘ , 
lation, no amendment is necessary. The processionary caterpillar moves through the trees in a 
Doane stock fire and eeee an long line, one leading and the others following. Fabre, the natural- 
cae ey eS hee Le 1040, ist, experimented with them by placing a group of them around 
need nos amend charter — Pe the rim of a large flowerpot. By sheer force of habit they kept 
SAA | Ties, aaa to Be. a moving around the rim of the pot at the same pace for seven days 
charter at a meeting of stockholders. and seven nights. 
Domestic mutual fire, marine and cas- ; : P 
ualty insurers: An amendment to the “Exhaustion and starvation finally ended the routine. Pecu- 
charter enlarging the corporate powers liarly enough, an ample supply of food was closely at han 
should be adopted at a meeting of the a ‘ 6 . P PP y y on 
board of directors (Sections 53 and 55 plainly visible but was outside the range of the circle and was 
of the Insurance Law). ignored as they followed the beaten path. They mistook activity 
Domestic reciprocal insurers: In ac- f Riehy t 
cordance with subsection 6 of Section ian sepa 
411 i i i ° Ae gy ‘ . 
sa : aoe 2oeeia reared to amend “This type of activity is not confined to caterpillars. With the 
Where no charter amendment is spe- salesman it is found in the fellow who ignores his sales promotion 


cifically required of a domestic insurer, and who follow the habits of work he has mastered, head down, 


a certified copy of a resolution adopted ss 
by the board of directors authorizing over and over, around and around, with never a new thought to 


designated officers to apply for a license lighten his toil.” 
to exercise the power authorized by 
Chapter 667 should be submitted. 
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ifficers 
Had Full Program at 
Montebello Meeting 


H. L. Guy, Assistant General Man- 
ager, Mutual Life of Canada, 
Elected President 


|Has 61 COMPANY MEMBERS 


eneral Counsel Foster Reports on 
Current Trends; to Study 
Agents’ Training 





By CLarENcE AXMAN 
Seigniory Club, Quebec, May 16—The 
56th annual meeting of the Canadian 
Life Insurance Officers Association and 
its Agency and Advertising Section is 
being attended by an unusually large 
number of leading officers of its mem- 
ber Canadian, United States and British 
companies doing business in Canada. The 
industry associations having representa- 
tives at the convention are Life Insur- 
ance Association of America, American 
Life Convention, Institute of Life In- 
surance, Life Insurers Conference, Life 
Office Management Association, Life In- 
surance Agency Management Associ- 
ation and National Association of Life 
Underwriters. 
Canadian Life Insurance Officers As- 
sociation now has a membership of 61 
companies. Provident Life & Accident 
joined during the year and Massa- 
chusetts Mutual and Life Insurance Co. 
of Alberta are newest members. 
Canada’s Business at Peak 
Business conditions in Canada have 
continued at peak levels and the amount 
of new business issued in Canada during 
the year reached an all-time high of 
more than $1,500,000,000, with insurance 
in force climbing to more than $13 bil- 
lion. 
The association elected as its new 
president Harrington L. Guy, assistant 
general manager, Mutual Life of Canada. 
New first vice president is Gordon C. 
Cumming, general manager, Monarch 
Life of Winnipeg. 
General Counsel Foster’s Report 
In his review of the Dominion insur- 
ance situation, General Counsel R. Leigh- 
ton Foster, K.C. said that Parliament has 
authorized Canadian companies to invest 
in government guaranteed mortgages in 
excess of the existing mortgage limits, 
investments not otherwise specified in 
the Dominion Insurance Act. This so- 
called 3% “basket” clause includes the 
power to invest in income-producing real 
estate. Parliament also broadened the 
acceptance by the Dominion of certain 
assets held by United States and British 


(Continued on Page 7) 
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ZEtria Life’s great Corps of Regionnaires is composed of salesmen who have 
distinguished themselves by outstanding performance in the sale of life, accident 


F3 


and group insurance. Members will gather again 
this summer from the four corners of the United States and Canada 
for their twenty-first annual conferences. 


This elite group traditionally has met high standards of oF a 

} ne 

professional underwriting. As contributors to the security, social im Life 
= Conve 
mm ed life 
Regionnaires have earned genuine respect and admiration. oe 
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New Jersey State Association Sales Congress 


Joseph W. Fox General Chairman; H. J. Johnson, L. G. Simon, Allen 


Wilson, 


Karl H. Kreder, 


David Stock on Program; Held in 


Convention Hall, Asbury Park; Over 900 in Attendance 


The ninth annual sales congress of 
the New Jersey State Association of 
Life Underwriters, held last week in 
Convention Hall, Asbury Park, attrac- 
ed life insurance men from all over the 
state and was one of the most success- 
ful sales congresses sponsored by the 
State Association. Joseph W. Fox, gen- 
eral agent, Berkshire Life, Jersey City, 
who served as general chairman did an 
outstanding job in that capacity. Speak- 
ers included Allen Wilson, agent, The 
Prudential, Philadelphia; Leon Gilbert 
Simon, life member, Million Dollar 
Round Table, New York; Holgar J. 
Johnson, president, Institute of Life 
Insurance; Karl H. Kreder, assistant 
vice president, Metropolitan Life; David 
Stock, New York attorney. 


Opening Address by Fox 


Mr. Fox, who was responsible for 
bringing to the meeting of over 900 
people, five top flight speakers, repre- 
senting various aspects of the business, 
made the opening address. “I cannot 
but again be reminded of what a fine 
profession we have chosen,” Mr. Fox 
said, “and how a sales congress like 
this truly exemplifies the unusual quali- 
ties of a life underwriter. Here we are 
all competitors in our chosen profession, 
eagerly sharing successful ideas and 
techniques. Where in any other field of 
endeavor does such a fine exemplifica- 
tion of greater good will exist? This 
ninth annual sales congress is a day 
dedicated to giving and receiving, a day 
which well symbolizes the grand and 
superb spirit and attitude of true friend- 
liness and cooperation, which is respon- 
sible in such a large measure for the suc- 
cess and growth of the great industry, 
which we all follow in our daily pur- 
suit.” 

The day preceding the sales congress 
state association officers to serve for 
the ensuing year were elected. New 
officers are John W. Wood, CLU, gen- 
eral agent, State Mutual Life, Newark, 
president; Joseph W. Fox, general 
agent, Berkshire Life, Jersey City, vice 
president; Preston Root, manager, Met- 
ropolitan Life, Morristown, secretary- 
treasurer, Justine Warbasse, manager, 
Equitable Society, Plainfield, was 
elected to the newly created post of 
liaison officer, to serve as a contact be- 
tween the state and National Associa- 
tion of Life Underwriters. Mr. Wood 
succeeds Salvatore Scrudato, Metropoli- 
tan Life, Irvington, to the presidency. 

‘Among the guests attending was Jack 

lanning, executive manager of the Life 
Underwriters Association of the City 

{ New York. 

(hairman Fox presided at the all-day 
session and those in attendance received 
en enthusiastically the remarks of each 

caker. Evidence of the state-wide in- 
terest in this year’s affair was confirmed 
by the unusually large attendance. 

New elected president John W. Wood 
winounced that Harold J. Sloane, C. J. 
Simons & Co., Newark, had been named 
as chairman for next year’s sales con- 
gress, 


Allen Wilson’s Principles 
\llen Wilson said that the most diffi- 


By O iver J. Jonzs 


cult thing that he had to overcome in 
cold canvass selling was fear and dis- 
couragement. Fear of what the person 
on the other side of the door would say 
or do, and a personal discouragement 
that would kill in him all faith in his 
ability to sell life insurance—a discour- 
agement that might drive him out of 
the business. 

“I developed eight basic principles 
and any success in canvassing I have 
had, I owe to my sincere belief in and 
my ‘rigid adherence to, these basic prin- 
ciples,” Mr. Wilson said. “I was deter- 
mined to enjoy every canvass call I made 
whether I did or did not write any 
business,” he continued. “I was deter- 
mined to walk away from that new 
home, glad that I made that call. I 
found that there was no better stimulant 
of courage and business than cold can- 
vass. The daily discipline of forcing 
myself to canvass strangers had a moral 
effect on me that was tremendous in 
its cumulative powers. I always knew 
what I was going to say to anybody 
who came to the door. I always had 
in my possession, a company booklet on 
the constitution or health or any such 
subject to give out for free. I was de- 
termined to quickly guide my talk to a 
sales presentation if my discussion un- 
covered any life insurance needs. After 
I was successful in getting an interview 
by discovering a need and making a 
contract presentation, I lost as _ little 
time as possible in trying for a close. 
My main guide post was my sincere 
belief in the commodity I was selling. 
I am honestly sold on the fact that 
only through life insurance can men put 


into their financial futures.” 
Leon Gilbert Simon 


Leon Gilbert Simon, who said that 
the essential characteristics of a life 
underwriter are to be well informed and 
self-propelled, emphasized the import- 
ance of education and keeping abreast 
of ever-changing world conditions. An 
attractive part of the life insurance 
business, he said, is that there is an 
unlimited amount of free information 
available to aid the agent to keep him 
well informed and do a better selling 
job. He suggested that the agent take 
inventory of himself each year, keep a 
record of the kind of sales that he has 
made and the quality of business that he 
has written. If the agent is using the 
same sales methods that he used years 
ago, he will be outmoded. 

Advocating the “trial and error sys- 
tem” as the best way to learn, Mr. 
Simon said to take a simple idea that is 
new to you, try it even if you make 
mistakes, and if the thirst for improve- 
ment is strong enough it-will develop a 
new technique. If you keep trying hard 
enough, he remarked, success must come. 

here are various techniques of sell- 
ing, Mr. Simon said, but the basic ap- 
proach is to find out if your prospective 
client is insurance minded. In the case 
of a man in business, if he carries fire, 
theft, and other forms of coverage for 
the protection of his business, congratu- 
late him for being insurance minded 
and then by applying the principle of 
selling for a need ask if he has insured 
his most valuable asset—himself. 

Trust in your untried capacities, Mr. 


certainty 


New Officers of New Jersey State Association 





Left to right—Preston Root, reelected secretary-treasurer; Leroy Garrabrant, na- 
Joseph W. Fox, vice president; John W. Wood, president; Salvatore 
Scrudato, retiring president. 


tional trustee; 


Simon suggested. Refine and bring to 
the surface new materials. You prob- 
ably never even knew they existed, but 
the process of putting them to work is 
the key to greater development. Look- 
ing ahead, Mr. Simon said that in the 
future selling will be a little harder, 
but with the application of new ideas a 
better selling job can be done. 
Holgar Johnson on Public Relations 


Holgar J. Johnson, stressing the im- 
portance of public relations, said that 
good public relations is predicated upon 
public performance publicly appreciated. 
Greater application of public relations 
programs, he said, is needed not only 
in the life insurance business but in 
other businesses as well to keep busi- 
ness from being encroached upon from 
outside interests. What the public 
thinks is in essence the basis for public 


action. 

In the life insurance business, Mr. 
Johnson said, the fieldmen, more so, 
than anyone else associated with the 
business, are more directly responsible 
for the public’s attitude because of the 
direct contact. If the public should be- 
come antagonistic toward the life insur- 
ance business it would be very difficult 
to sell them and fill their needs. The 
fieldman’s public relations is measured 
by his performance on what the public 
wants. 

About selling the public, Mr. Johnson 
said that everyone believes in life in- 
surance but they have to be persuaded 
to buy and it is the job of the salesman 
to show the need for buying. We have 
to get action, he said. 

Mr. Johnson outlined a program of 
good citizenship, emphasizing the im- 
portance of being a good neighbor. You 
can’t be a good life insurance agent 
and a bad neighbor, he said, they go 
hand in hand. Also you must have a 
knowledge of current affairs. Quite fre- 
quently clients look to their insurance 
agent for answers, not only about in- 
surance, but on issues that have no 
direct association with insurance, and 
the agent by supplying the answers can 
prove to his community he is the expert 
that they believe him to be. 

Commenting on an inquiry of the 
business, Mr. Johnson said that any 
business that is as important as the 
insurance business is likely to be sub- 
ject to inquiry and agents should re- 
ceive such action unafraid. They can 
use it as an opportunity to prove to the 
public the solvency of this important 
American enterprise. 

As to answers about why the insur- 
ance business is so big and the assets 
of the companies so large, Mr. Johnson 
said that the public should be told the 
business is big because the needs are 
big. The public needs and wants life 
insurance protection and it is the func- 
tion of the insurance agent to give it 
to them. The insurance business has 
grown so big because it has made its 
services available to all people. So that 
protection could be extended to a great- 
er number of people the business has 
introduced such forms of coverage as 
sub-standard, Group, pension, Industrial, 
and the liberalization of aviation insur- 
ance. Tell the public that companies 


(Continued on Page 6) 
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Warm Welcome to Colonial Life 


East Orange Proud of New Jersey Office Building, Says 
Mayor; Tributes From Industry Managers, New Jersey 
Companies, State Insurance Department 





Roger Winters’ Studio 


Left to right—Judge Ernest J. Heppenheimer, founder of Colonial Life, and 
now chairman of the board; Arthur O. Angilly, architect; Richard B. Evans, presi- 


dent, Colonial Life. 


The opening on Thursday of last week 
of the Colonial Life’s new office building 
which contains many of the best ideas 
in modern business structure, and the 
dinner given by the company on Thurs- 
day night in the Suburban Hotel, East 
Orange, were both large affairs. The 
opening ceremonies were described in 
The Eastern Underwriter last week. 
Many residents of East Orange as well 
as, a large delegation from the insurance 
fraternity attended the opening, riding 
to East Orange in private cars from the 
Waldorf-Astoria where they had been 
attending the meetings of the Life In- 
surance Association of America and the 
Institute of Life Insurance. 

Richard B. Evans, president, was 
toastmaster at the dinner which was an 
unusually impressive affair with many 
wives among the guests. Among those 
attending the dinner were Mayor 
Charles A, Martens of East Orange; 
members of the New Jersey Department 
of Banking and Insurance; presidents of 
New Jersey life insurance companies; 
directors of the company and the con- 
tractor, architects, landscape and mural 
artists whose work is represented in the 
new home office and its development. 


Some Other Guests 


Those from the other insurance com- 
panies’ included President Carrol M. 
Shanks, and Harold M. Stewart, execu- 
tive vice president, The Prudential; John 
S. Thompson, president, Mutual Benefit; 
and Ralph R. Lounsbury, president, 
Bankers National Life. From the New 
Jersey Department came Christopher A. 
Gough, Deputy Commissioner; E. Harold 
Bittel and George J. Varga, actuaries; 
Timothy A. MacNicholas, Bernard J. 
McLaughlin. 

Industry associations were represented 
by Bruce E. Shepherd, Life Insurance 
Association of America; Holgar J. John- 
son, Institute of Life Insurance; Frank 
L. Rowland, Life Office Management 
Association; Martin B. Williams, Life 
Insurers Conference; Lewis W. S. Chap- 
man, director of company relations, 
Agency Management Association. 

Members of the board of directors 


present were George R. Beach, presi- 
dent, Provident Institution for Savings 
in Jersey City; John C. Conklin, presi- 


dent, John C. Conklin agency; Howard 
R. Cruse, lawyer; Duncan M. Findlay, 
president, Findlay-Noyes, Inc.; Walter 
P. Gardner, trustee, Central Railroad of 
N. J.; William C. Heppenheimer, Jr., 
vice president, Bailey, Dwyer & Co.: 





Roger Winters’ Studio 


Left to right—William S. Connell, actuary, North American Reassurance; 
James G. Bruce, vice president and secretary, Colonial Life; H. R. Bassford, chief 
actuary, Metropolitan Life; H. Howard Oden, president, North American Reassur- 
ance; James Herman, secretary, Metropolitan Life. 


Edward J. Murphy, vice _ president, 
Eagle Printing Ink Division, Sun Chemi- 
cal Co.; Richard D. Nelson, assistant 
vice president, Equitable Securities 
Corp.; George F. Perkins, vice presi- 
dent, Perkins & Squier Co.; Mark A. 
Sullivan, lawyer; Frederick C. Vogt, 
president, Vogt Ice Cream Co.; Fred- 
erick G. Baumann, retired, and these of- 
ficers of the company who are directors: 
Mr. Evans, Ernest J. Heppenheimer, 
chairman; William R. Gannon, vice 
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Ch MeMiblen 
Ce cept 


That Acquaintance begets Confi- 
dence; Confidence begets Friend- 
ship; and Friendship begets Busi- 
ness. This office offers hospitality 
to those who come in to make or 
renew acquaintances. 
and profitable business relation- 


ships thus develop. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, New York 


#19 of a series — #18 appeared last week. 


Pleasant 

















president and counsel, and Jacob Kraus, 
Jr., vice president and treasurer. 


Mayor Martens Proud of City’s 
New Institution 

Mayor Martens, on behalf of East 
Orange, N. J., expressed the pleasure 
felt in the city’s new resident, the Co- 
lonial Life, which he said had brought a 
number of additional good citizens to 
the community as well as adding to the 
architectural beauty of the city. Deputy 
Gough, the next speaker, said that his 
tenure of office almost corresponded 
with the longevity of the Colonial which 
is now 51 years old. He had watched 
its growth with considerable satisfac- 
tion. The presidents of the New Jersev 
companies, Messrs. Shanks, Thompson 
and Lounsbury, also paid tribute to the 
company and told of their gratification 
in its success. They had complimentary 
things to say about Richard’ B. Evans, 
the president, and the company’s foun- 
der, Judge Ernest J. Heppenheimer. 
Their compliments were echoed by the 
industry managers present, each of 
whom made a short talk. 

President Evans called on Judge Hep- 
penheimer who made a few felicitous re- 
marks saying that the dinner was a 
most happy event. He said two persons 
present were employes of the company 
at the start and had remained for many 
years before retirement. They were the 
Reverend Charles F. Nettleship and 
Anna E. Kelly. Miss Kelly had been 
Judge Heppenheimer’s secretary and be- 
came assistant secretary of the com- 
pany. A choral society, consisting of 
members of the company’s home office, 
sang a number of songs, conducted by 
L. Barry Tedesco. 

The New Building 

The new home office building is built 
of reinforced concrete throughout. Hori- 
zontal type is used in the rear wing 
which houses the clerical departments. 
Conventional type is used in the front 
wing which contains the public lobby, 
executive offices, employes assembly 
room and lounge, the heating and ventil- 
ating plant and the superintendent's 
apartment. 

The rear wing structure containing 
one large open room on the first floor 
uses a type of construction new to 
office buildings. The 100 foot width un- 
obstructed by supporting columns is ac- 
complished by the use of rigid frame 
reinforced concrete arches. 


This type of construction permits the 
use of natural light during most of the 


(Continued on Page 6) 
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FIRST HOME OFFICE 
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G N JANUARY 25, 1867, the date upon which the Equitable Life 
Insurance Company of Iowa was founded, the streets of Des Moines 
were unpaved lanes and Iowa’s highways mere wagon trails. The fifteen 
incorporators of the Company were men of vision, courage and great faith, 
for Iowa was then a frontier state into which, only the year previous, the 
railroad had built its first exploratory line. 


Today, the Company has far outstripped the expectations of its founders. — 
From a local pioneer enterprise the Equitable of Iowa has grown to be a 
national institution of billion dollar stature serving the life insurance inter- 
ests of an ever increasing number of men, women and children. 


The Company has grown naturally, conservatively and safely. The 
standard of valuation selected by the Equitable of Iowa at its founding 
was the full level premium reserve basis, the highest recognized by life 
insurance authorities. That exacting standard of valuation has been main- 
tained throughout the years as a constant safeguard to policyholders and 
beneficiaries. 


The Company’s total of more than one billion of life insurance in force 
has been established by Equitable of Iowa field underwriters. The Com- 
pany’s every insurance risk has been reviewed and approved by its own 
home office underwriting staff. The Company’s every investment, owned 
and held in trust for the protection of its policyholders, has been selected 
by its own home office investment personnel. 


Backed by the experience of 82 years of consistent progress, the Equi- 
table Life of Iowa now looks forward toward the completion of its first 
century of service, determined to continue to conduct its affairs in the 
sound and progressive manner which time has so thoroughly tested. 
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W. J. McCausland Heads 
Washington Life Assn. 


HOLD NOVEL PANEL MEETING 





All Speakers Members of Million Dollar 
Round Table; Other Officers 
Elected 





Washington—Election to the pfesi- 
dency of the District of Columbia Life 
Underwriters Association last week cli- 
maxed years of service in life insurance 
and as an association member for Wil- 
liam J. McCausland of Acacia Mutual. 


Charles P. Rice, Mutual Life of New 
York, was elected Ist vice president; 
and Chester R. Jones, CLU, State Mu- 
tual Life of Worcester, Mass., becomes 
2nd vice president for the coming year. 
Elected directors were: L. J. Grayson, 
Travelers; W. J. Haggerty, Occidental 
Life; and W. T. Parker, Acacia Mutual. 

The meeting featured a panel discus- 
sion on “Development of a Clientele” 
from an unusual angle. All speakers 
were members of the Million Dollar 
Round Table, but two were new to the 
business of life insurance. Each speaker 
covered the topic from a different view- 
point. One had gone into the business 
very recently but had many friends. 
Another had also gone into business re- 
cently, but was acquainted only with 
his mother-in-law and wife in the city. 
The third speaker was Leopold V. 
Freudberg, who has been a member of 
the Million Dollar Round Table since 
way back in 1924. 

William L. Porte, Mutual Life of New 
York, had friends in the city when he 
went into the business two years ago. 
He began with his friends. He wrote 
pre-approach letters and made follow-up 
personal calls and phone calls exactly 
as if they were not friends. He also 
provided a complete programming serv- 
ice, even if no sales were involved, 
rather than relying on friendship merely 
to sell insurance. He put the accent 
on service. Consequently, he made many 
new contacts through these orisinal 
friends. About 70% of the sales which 
put him into the select Million Dollar 
Round Table circle resulted from leads 
given by this original group of friends, 
whom he had satisfied by his service. 

Mitchell Curtis, Lincoln National Life, 
began with only his mother-in-law as a 
prospect and said that as yet he has 
not sold her. He went through the lists 
of present policyholders and picked out 
those who had been sold pretty well in 
the past and on whom recent calls had 
not been made. 

He called on these people on the basis 
of servicing their present policies and 
was able to note changes in financial 
situation, job, family status, etc., which 
indicated further needs for insurance. 
From there he proceeded into program- 
ming for their new needs. He also used 
newspapers in a novel way in order to 
get himself on the Million Dollar Round 
Table. When items appeared about job 
changes, etc., he interviewed the people 
involved. ° 

Mr. Fréudberg, Massachusetts Mu- 
tual, complimented both on their in- 
genuity and added the fact that selling 
insurance means work and plenty of 
hard work. He dwelt on the inspira- 
tional part of the job, that part which 
makes hard work seem easy. The 
merited confidence of clients; the knowl- 
edge of the wonderful product to be sold. 
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working hours. This is accomplished by 
the large glass block panels each 18 
feet by 9 feet on the two sides of the 
room and by inserting in the roof 
structure additional glass block panels 
for overhead light. All glass panels are 
constructed of special blocks selected 
for their light defusing qualities, thereby 
eliminating harmful glare. The natural 


lighting has been augmented by con- 
tinuous rows of fluorescent lights which 
when needed, are designed to give 52 
foot candles at desk level. 

Telephone and electric power services 
are provided through an underfloor duct 
system laid in the monolithically finished 
reinforced concrete floor. Over 5,000 feet 
of ducts and tubing have been provided 
through which have been drawn approxi- 
mately 25,000 feet of wiring. 

To provide additional comfort for 
employes and to lessen fatigue a public 
address system has begn installed using 
loud speakers which have been installed 
in the John Mansville acoustical ceiling. 

The interior of the building is com- 
pletely weather conditioned by the use 
of insulation, that is, Foam Glass Roof 
insulation and April shower roof mist 
spray, Glass block wall panels in place 
of windows, wardrobes placed between 
arches form additional insulation, and by 
a ventilating system which filters the 
air and regulates the humidity and heat 
content by the use of weatherstabs 
placed outside the building and Thermo- 
stats inside the building. Well water 
drawn from a 357 foot shaft at the rate 
of 325 gallons per minute at a tempera- 
ture of 52 degrees Fahrenheit is used in 
humidifying and cooling the air rather 
than the conventional refrigeration sys- 
tem. 

Mural Decorations 


The mural decoration capping the 
marble in the entrance lobby was done 
by Ruth Wilcox and depicts the history 
of Colonial industry. 

The executive offices and _ clerical 
lounge rooms have been attractively fur- 
nished by the interior decorating firm, 
Knolls Associates. All furniture in these 
rooms was designed and manufactured 
by the Knolls Associates. 


Ground Broken September 17, 1947 


The location survey for the building 
was made in May, 1946; architect was 
engaged in March, 1947 and land pur- 
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chased in May of that year. Ground was 
broken on September 17, 1947, and cor- 
nerstone was laid on June 3, 1948. Build- 
ing was completed May 11, 1949. 

Architect was Arthur O. Angilly; gen- 
eral contractors, Edmund R. Stearns, 
Inc.; landscape architects, Carl P. Witte 
and J. Anderson; landscape gardener, 
John Jennings. 





Haas Made President 


Carl Haas of the Continental Assur- 
ance has been elected president of the 
Brooklyn Life Managers Association. 
New vice president is Marshall Mac- 
Leod, Prudential; and secretary and 
treasurer is Tom Allen, Massachusetts 
Mutual Life. 
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have large assets so as to enable them 
to meet the needs of policyholders upon 
the maturity of contracts. Every com- 
pany should be solvent and maintenance 
of a sound financial structure will assure 
the public that all obligations will be 
met. 

Be well prepared and well fortified 
with the facts about your business, Mr. 
Johnson said, and you will be able to 
enlighten your clients. If you don’t 
know the answers the public will be 
reluctant to be associated with you. 
Public relations is not some trick for- 
mula. It is good common sense that 





SERVICE 


with Complete Brokerage Facilities 


DOUBLE FAMILY IN- 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP.- 
TION PLANS — geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE.- 
LECTED DIABETICS 


- UP TO $200,000 SINGLE K 


PREMIUM on Life, End. 
and Annuity Plans 


LOW TERM RATES on 5, 
10, 15 year and One Year Re- 
newal Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.LB. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON- 
PARTICIPATING RATES ; 


INSURANCE IN FORCE $1,143,000,000 
(Including Deferred Annuities) 


ASSETS $366,000,000 


THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE - 





LIFE coneany 


TORONTO, CANADA 














— 


"IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 to age 65 if dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDQWMENT at 
65. Six mos. waiting period. Issue ages 8-59, 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 
76 William Street., N. Y. C. 

Whitehall 3.7689 














makes the public want to do business 
with you. 


Stock on Marital Deduction 


David Stock, who is of the opinion 
that the marital deduction affords new 
estate programming opportunities for 
life insurance, said that the marital de- 
duction provisions in the Revenue Act 
of 1948, in affording a method of stimu- 
lating the estate tax treatment of estates 
held in community, constitute the most 
important change—in fact the only basic 
change—in the estate tax law since its 
enactment in 1916. Since life insurance 
and its adaptation to requirements and 
purposes of the insured is an integral 
part of a rational estate program, it is 
obvious that every such program, no 
matter how carefully designed, must 
now be reviewed and reconsidered. 

Every program directed to obtaining 
a marital deduction is necessarily predi- 
cated upon the survivorship of the 
spouse, Mr. Stock said, The estate tax 
saving through a marital deduction is 
at the risk of predecease of the spouse, 
and consideration should be given to 
the advisability of insurance against this 


risk, 
Karl Kreder 


Karl Kreder told those in attendance 
that they were faced with a “more re- 
fined market,” today nearly everyone 
owns life insurance and understands 
what it can do for them. Their income 
is higher, their educational status is 


higher, and they are faced with a new 
kind of investment problem than before. 


He compared the life underwriter 
to the ball player who must “be in 
front of the ball before it gets there. 
If we're’ going to shortstop the objec- 
tions with skill, we must be well- 
trained,” he said. “And the training we 
had yesterday may not meet the prob- 
lem of today; and the training we re- 
ceive today may be out of date by to- 
morrow.” 





Made Manager of Agencies 
For Provident Mutual Life 


J. B. Long, who has represented Prov- 
ident Mutual as its general agent in 
Knoxville, Tenn., since 1936, has been 
elected manager ol 
agencies of the 
company, to become 
effective as soon as 
he can move his 
family from Knox- 
ville to Philadelphia. 
Vice President 
James H. Cowles, 
relinquishing the 
title of vice presi- 
dent and manager 
of agencies, will as- 
sume the title of 
agency vice presi 
dent. 

Mr. Long is’ a 
graduate of the 
University of Ten- 
nessee. Prior 10 
joining the Provident he had widespread 
business experience, including ownership 
of an automobile agency, newspaper 
editorial work and life i insurance selling. 





J.B. Long 
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Panel Discusses Current Subjects 


Seigniory Club, Quebec, May 17—Six 
of the subjects which are of paramount 
interest in life insurance were discussed 
at a panel of the Canadian Life Insur- 
ance Officers Association this afternoon. 
First on agenda was investments, and 
participants were R. H. Reid, London 
Life, and S. M. Thompson, Manufac- 
turers Life. They gave their views of 
what preparation companies are making 
to provide for possible future difficulties 
in using market values as basis for 
valuing their assets. ; ; 

Next taken up was Social Security, 
speakers being James Hunter, Conti- 
nental Life, and Arthur Pedoe, Pruden- 
tial of London. Theme was what part 
can and should life companies play in 
development of Social Security meas- 
ures. Taxation was discussed by J. G. 
Parker, Imperial Life, and F. J. Cun- 
ningham, Sun Life. Question was 
“Should an income tax deduction be 


granted to individuals for contributions 
to personal annuities or other savings 
contracts similar to the tax deductions 
presently -available to approved pension 
plans?” 

Next on agenda was discussion of 
charitable donations and position of life 
companies in relation to them. Speakers 
were H. R. Stephenson, Crown Life, 
and D. E. Kilgour, Great-West Life. 

Public relations were discussed by 
H. M. Stewart, Prudential Insurance 
Co. of America, and John J. Brudey, 
North American. They answered the 
question, “Are life insurance companies 
too large and do they dominate eco 
nomic life in Canada?” es 

Final subject on panel was agency 
and administrative expenses as to what 
companies can do to counteract rising 
costs. Speakers were A. Upton, 
Dominion Life, and W. J. Adams, Can- 
ada Life. 





Canadian Officers 
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companies and not specifically listed in 
the schedules of permissible assets in 
the Dominion Insurance Act. 

The new national health program of 
the Dominion government was discussed 
by Mr, Foster. It provides for an annual 
outlay of about $30,000,000 in grants to 
the provinces, These grants are of three 
types, namely health survey, public health 
and hospital construction grants. The 
authorities have stated publicly, how- 
ever, that a national health insurance 
scheme cannot successfully function in 
a country still short of hospitals, doctors 
and nurses, and have implied that it may 
take five or ten years to overcome these 
current shortages. 

The position of the life insurance com- 
panies has not changed in the inter- 
vening years. They still believe that 
what is of greatest benefit to the nation 
at large is of greatest benefit to the 
industry. However, they have in the past 
opposed and will continue to oppose 
Social Security plans which offer in- 
surance and annuity benefits above the 
subsistence level at less than cost, wholly 
or partly subsidized at the expense of 
the general taxpayers. They do not feel 
that such plans benefit the nation in 
the long run. Private enterprise has con- 
tributed in no small measure to Canada’s 
position as one of the leading nations 
of the world and no private enterprise 
can prosper in the face of subsidized 
government competition. _ 

George Dunbar, superintendent of 
agencies, Mutual Life of Canada, in his 
annual report to the Life Agency Of- 
ficers section of which he is chairman, 
said that a special committee of the 
executive committee will be asked to 
make a general review of the current 
training of agents situation in both 
Canada and the United States. The spe- 
cial committee, headed by E. P. Higgins, 
Sun Life, will be asked to study particu- 
larly the Life Underwriter Training 
Council program in the United States 
and in consultation with Life Under- 
writers Association of Canada will make 
a recommendation regarding the need 
and practicability of developing such 
a program in Canada. 

U. S. Company Representatives 

Representatives of United States com- 
Panes and organizations attending the 
CLIOA convention are these: ; 

Aetna Life: D. E. Hanson, superin- 
tendent of agencies, and Ollie H. Jessie, 
assistant superintendent of agencies. 
_Connecticut General: B. M. Anderson, 
vice president and general counsel; A. L. 


Joyce, secretary. 
Howard C. 


Continental Assurance: 
eeder, 
John Hancock: Clarence W. Wyatt, 


vice president. 

Mutual Life of New York: Leigh 
Cruess, vice president and chief actu- 
ary; S. G. Hale, superintendent of 
agencies. 

New York Life: F. A. Wade, super- 
intendent of agencies; W. Weissinger, 
assistant superintendent of agencies. 

Northwestern National: W. R. Jen- 
kins, vice president. 

Prudential Insurance Co. of America: 
Harold M. Stewart, executive vice presi- 
dent; Orville E. Beal, vice president. 

American Life Convention: R. H. 
Kastner, associate general counsel; W. 
L. Shield, counsel. 

Institute of Life Insurance: Holgar J. 
Johnson, president. 

Life Insurance Association of America: 
Bruce E. Shepherd, manager. 

Life Insurance Agency Management 
Association: John Marshall Holcombe, 
Jr., managing director. 


Life Insurers Conference: Martin B. 
Williams, executive director. 

Life Office Management Association: 
Frank L. Rowland, executive secretary. 

National Association of Life Under- 
writers: Gordon D. McKinney, actuary. 

Among the Metropolitan Life delega- 
tion those from the United States in- 
cluded E. C. McDonald, vice president; 
G. W. Fitzhugh, third vice president, 
and H, D. Guthrie, assistant general 
counsel. 


Kenny Heads Agcy. Officers 


Seigniory Club, Que., May 17—M. K. 
Kenny, superintendent of agencies of 
Excelsior Life, Toronto, has been elected 
chairman of the Life Agency Officers 
Section of Canadian Life Insurance 
Officers Association. 

New members of advisory council of 
officers section are Fred A. Wade, su- 
perintendent of agencies for Canada of 
New York Life; H. I. Weir, superin- 
tendent of agencies, London Life; and 
A. F. Williams, superintendent of 
agencies Crown Life. 








Crockford Ad Chairman 


Seigniory Club, Que., May 17—M. S. 
Crockford, secretary of Excelsior Life, 
has been elected chairman of the Life 
Advertisers Conference of Canadian 
Life Insurance Officers Association. H. 
B. Brown, Imperial Life, and W. Arthur 
Hand, Confederation Life, have been 
elected vice chairmen. Nazla I. Dane 
has been made secretary and treasurer 
of the Advertisers section. 





Institute Film a Hit 


Seigniory Club, Que. May 17—The 
new documentary motion picture, “For 
Some Must Watch,” just put out by the 
Institute of Life Insurance of New 
York, was shown here twice this week 
and made a fine impression, 


H. L. Guy President 
Life Officers Canada 


OTHER OFFICERS ELECTED 





Canadian Life Insurance Officers Assn. 
Announces Public Health Grants 
and Institutional Advertising 





Montebello, Que., May 18—Harry L. 
Guy, assistant general manager of Mu- 
tual Life of Canada, Waterloo, was 
elected president of the Canadian Life 
Insurance Officers Association at its 
annual meeting here today. 

The new president of the association 
graduated in honor mathematics from 


HARRINGTON L. GUY 


the University of Toronto and joined 
the actuarial staff of the Mutual Life 
in 1927. He was appointed an assistant 
actuary the following year. In 1930, Mr. 
Guy became associate actuary and, later 
the same year, treasurer of the company. 
He became assistant general. manager 
and treasurer in 1944 but in 1948 re- 
linquished the duties of the latter office 
to assume enlarged responsibilities as as- 
sistant general manager. 

In July, 1946, Mr. Guy was made a 
commander of the Order of the British 
Empire in recognition of his services 
with the National War Finance Commit- 
tee. 

Mr, Guy succeeds W. M. Anderson, 
North American Life as association 
president. Other officers elected were: 

First vice president, Gordon C. Cum- 
ming, Monarch Life, Winnipeg; second 
vice president, J. K. Macdonald, Confed- 





Bessie Allen CLIOA Officer 


Seigniory Club, Que., May 17—Bessie 
Allen has been elected assistant secre- 
tary of the Canadian Life Insurance 
Officers Association. For some time 
she has been secretary to R. Leighton 
Foster, K. C., general counsel of the 
Association and has a wide acquaint- 
ance in the life insurance world. 





Speakers Much Applauded 


Seigniory Club, Que., May 17—Charles 
E. Hunt, K.C., prominent Newfoundland 
lawyer, made an unusually fine impres- 
sion in his talk at the banquet of Life 
Advertisers Section of Canadian Life 
Insurance Officers Association _ here. 
Toastmaster was A. L. Cawthorn-Page, 
manager publication division for Canada 
for Metropolitan Life. 

Among other program speakers much 
applauded at the convention of the 
Canadian Life Insurance Officers Asso- 
ciation were W. J. H. Chittick, Manu- 
facturers Life, Winnipeg; John Marshall 
Holcombe, Jr., managing director, Agen- 
cy Management Association, Hartford, 
and Don Henshaw of the MacLaren 
Advertising Co., Toronto. 





eration Life, Toronto; honorary treas- 
urer, A. S. Upton, Dominion Life, 
Waterloo, Ont. 


Grants and Institutional Advertising 


Financial support for various public 
health and medical research projects will 
again be provided as the result of the 
adoption of the 23rd annual report of 
the association’s standing committee on 
public health. Organizations to which 
financial grants were made _ include: 
Canadian Dietetic Association; Health 
League of Canada; Montreal School of 
Social Work; Nationdl Committee for 
School Health Research and University 
of Montreal School of Public Health 
Nursing. 

The association will also make funds 
available for the continuance of research 
studies of poliomyelitis and processes of 
ageing. Both studies are now in their 
third year, and are being conducted 
through the Toronto Hospital for Sick 
Children, Connaught Medical Research 
Laboratories, Banting and Best Medical 
Research Department of the University 
of Toronto, the Department of ‘Medicine 
of the University of Toronto and the 
McGill University Department of Path- 
ology. 

For the 30th successive year, every 
daily newspaper in the Dominion will 
again be used to carry the institutional 
messages of the more than fifty Cafta- 
dian, British and United States life in- 
surance companies operating in Canada. 
The association today adopted the report 
of its standing committee on institu- 
tional advertising which made this 
recommendation. 


Freedom Has Prite, Says H. J. Johnson 


Montebello, Que., May 17—The peo- 
ple of both Canada and the United 
States have common need to ‘recognize 
that freedom has a price tag on it and 
its maintenance requires the exercise 
of initiative and the acceptance of re- 
sponsibility by the individual, Holgar 
J. Johnson, president of the Institute 
of Life Insurance, said today. 

Speaking before the annual meeting 
of the Canadian Life Insurance Officers 
Association, Mr. Johnson said “Free- 
dom of the individual requires not only 
constant vigilance but a constant under- 
standing that reliance on subsidy, either 
from benevolent government or from 
some other source, entails some sacrifice 
by the individual of freedom of choice 
or opportunity. 

“This is of special concern today 
when so many problems confront us in- 
volving the possibility of transferring 
certain areas of responsibility for indi- 


vidual and family security to the. gov- 
ernment. Any such step would have a 
price tag on it in terms of freedom of 
movement and freedom of action and 
we have a responsibility to make this 
clear to the public. 

“Security is an individual thing and 
does not cut well to a standard pattern. 
Any attempt to plan for everybody. on 
a standard level must necessarily handi- 
cap the individual in establishing his 
goals above the common plane of sub- 
sistence. And it is the limitless oppor- 
tunity and expanding outlook that de- 
velops from individual effort and am- 
bition that have made our people. so 
rich in security and comfortable living. 

“One of our basic institutions of se- 
curity, life insurance, is operating “in 
Canada through companies that serve 
an international market. Canadians, 
therefore, have to consider. the effect 

(Continued. on. Page 10) 
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R. E. Imig, an Agent, 
Rutherford Successor 


WITH NEW YORK LIFE 20 YEARS 





Trustee of NALU; Attended Vanderbilt; 
Former President of Sheboygan and 
Wisconsin Associations 


An insurance agent, Richard E. hnig, 
New York Life, Sheboygan, Wis., a 
trustee of National Association of Life 
Underwriters, has been elected acting 


executive vice president of NALU, presi- 
dent of which is Clifford H. Orr, CLU. 
Mr. Imig’s election was proposed by the 





RICHARD E. 


IMIG 


special committee appointed by Presi- 
dent Orr to seek and to recommend to 
the Association’s board of trustees a 
qualified successor to James E, Ruther- 
ford, who will vacate the position of 
executive vice president on May 31. Mr. 
Rutherford joins The Prudential as a 
vice president and will take up his new 
duties on July 1. 

At its midyear meeting in Miami 
Beach last March the NALU board of 
trustees empowered the special commit- 
tee, in event of being unable to recom- 
mend a permanent successor to Mr. 
Rutherford before the scheduled date 
of his departure, to recommend an act- 
ing executive vice president to serve 
to October 1, and gave the Association’s 
executive committee authority for elect- 
ing that person. The special committee 
was composed of Clancy D. Connell, 
past president of NALU; Judd C. Ben- 
son, NALU vice president; John D. 
Moynahan, NALU secretary; and Harry 
Gardiner, NALU treasurer, President 
Clifford H. Orr acted as chairman of 
the committee and Mr. Connell as vice 
chairman. 

Recently, Mr. Imig has been chairman 
of the Wisconsin State Association’s 
special committee to handle legislative 
problems, including the agents’ qualifi- 
cation legislation. He has served on 
several committees of NALU and was 
chairman of the committee on conserva- 
tion in 1947-48. He has held all of the 
offices and is a past president of the 
Sheboygan Association of Life Under- 
writers and of the Wisconsin State 
Association and has served on all of 
the important committees of both asso- 
ciations, During the war he headed the 
various veterans’ affairs and war bond 
activities of the Sheboygan and Wis- 
consin associations, was a blood donor 
and a graduate of the advanced Red 
Cross first aid volunteer course. 


Attended Vanderbilt University 


Born in Sheboygan he _ attended 
Vanderbilt University until 1927 when he 
entered life insurance with the Aetna. 
He had begun to sell life insurance while 
at college. For the past 20 years he has 





represented the New York Life as an 
agent in Sheboygan, and his production 
has been marked by quality and per- 
sistence, writing a substantial volume 
each year, In 1946 and 1948 he was a 
Nylic Top Club producer. He is a life 
and qualifying member of the Wisconsin 
Quarter Million Dollar Round Table and 
this year completes requirements for 
his senior Nylic. Actively prominent in 
community and civic affairs Mr. Imig is 
a director of the Sheboygan Rotary Club 
and membership chairman of the Sheboy- 
gan Recreation Department-Community 
Players, also being a member of the 
cast. Mrs. Imig is the former Mimi 
Towle. She headed the continuity de- 
partment of radio station WHBL at the 
time of her marriage and after that was 
advertising counsel for Kingsbury Brew- 
eries Co. of Manitowoc and Sheboygan. 
They have a daughter, Carolyn Sandra, 9. 





Union Labor Joins ALC 


Union Labor Life, New York, has 
joined the American Life Convention, 
becoming the 224th member company. A 
stock life insurance company, Union La- 
bor Life was organized in 1925, and 
although incorporated in Maryland, 
moved its executive offices to New York 
City in 1935. Business began in 1927 
and as of December 31. 1948, the com- 
pany had in force $28,524,047 of Ordi- 
nary life insurance and $182,058,648 of 
Group life insurance. Total assets at 


that date stood at $8,779,005. 


Matthew Woll is president of the 
company, and Edmund P. Tobin is ex- 
ecutive vice president. Other officers in- 
clude Dallas H. Feay, vice president and 
actuary; Felix H. Knight, first vice 
president; Joseph P. McCurdy, second 
vice president; James Maloney, secre- 
tary: Herman Winter, treasurer; Jere- 
miah T. Mahoney, general counsel; Dr. 
William L. O'Connell, medical director. 


Form Arnold & Co. as 
Insurance Advisers 


TO BE HEADED BY A. F. ARNOLD 





Will Aid General Insurance Offices 
in Developing Life, Group 


Pension Departments 





Alan F. (“Bob”) Arnold has resigned 
as manager of the life insurance depart- 
ment of Schiff, Terhune & Co., New 
York City, one of the largest of such 
departments of any brokerage firm, and 
has formed Arnold & Co., which will 
have offices as insurance consultants at 
347. Madison Avenue. It will assist 
brokerage offices and offices in general 
insurance development of life, Group 
and pension departments. 

A native New Yorker Mr. Arnold was 
educated at local schools and Phillips 
Exeter Academy, leaving Exeter at 17 
to join the Army immediately after the 
declaration of war in 1917. 

After return from overseas he_ be- 
came associated with Schiff, Terhune & 
Co., on December 1, 1919, where his 
activities were soliciting general insur- 
ance. In 1926 he terminated this con- 
nection and became an agent for Mas- 
sachusetts Mutual. He also had an ar- 
rangement to handle Schiff, Terhune’s 
life and Group insurance, which he did 
until 1931 when he returned to Schiff, 
Terhune & Co. to inaugurate its full- 
time life insurance department. 


Was Lieutenant Colonel 

Mr. Arnold was commissioned in the 
U. S. Cavalry Reserve in 1925 and served 
as a reserve officer until 1939. On De- 
cember 8, 1941, he applied for active duty 
and served for almost four vears as a 
military police officer. Following his 
military service in World War II as a 
lieutenant colonel, he returned to Schiff, 
Terhune & Co. and again took over the 


Brainard & Black Agency Moves to Larger Quarters 





Seated with Scott B. Brainard, center, are United States Life directors, Paul 
V. McNutt, left, and C. V. Starr, who were on hand for the opening of the new 
Mr. McNutt is also general counsel of the company. 


offices. 


After eleven years of steady growth, 
Scott B. Brainard, president of Brainard 
& Black, Ltd., Hawaiian agency of 
United States Life, announces the agen- 
cy’s removal to more spacious and mod- 
ern quarters. Brainard & Black, Ltd. 
was appointed in April, 1938 by United 
States Life as its territorial general 
agency in Hawaii. Since then it has 
built up a staff of full time agents who 
specialize in writing quality business 
which has maintained a high record of 
persistency. In the past two years, those 
agents who qualified for the National 


Quality Award included Rufo Z. Alham- 
bra, Chauncey L. Cannon, John T. Jen- 
kins, Yoshio Katsuyama, Do Won Kong, 
Edward Y. H. Leong, Yoshiu Yamane 
and Takao Yamauchi—most of the 
agents having won the award more than 
once. In addition, Mr. Yamauchi has 
qualified two successive years for the 
Million Dollar Round Table. The agency 
has a total of approximately $33,000,000 
of life insurance in force in Hawaii. 

The address of the agency’s new two- 
story building is 1392 Kapiolani Boule- 
vard, Honolulu. 


Robert L. Hill 
ALAN F. ARNOLD 


active management of the life insurance 
department. 

Mr. Arnold continued his interest in 
the Army, remaining in the Reserve 
Corps and now has a Mobilization Day 
assignment and is deputy provost mar- 
shall of the Continental Air Command 
with headquarters at Mitchell Field. He 
belongs to the Association of Ex-Mem- 
bers of Squadron A, the Military Naval 
Club in New York and the Army and 
Navy Club in Washington. 

Mr. Arnold said to The Eastern Un- 
derwriter: “When I launched the plan 
of an association of life managers of 
insurance brokerage firms, which asso- 
ciation is now known as the Life Insur- 
ance Committee of the Insurance Bro- 
kers Association of New York, I realized 
the need for development of life insur- 
ance departments in general insurance 
brokerage firms not now actively en- 
gaged in the field of life, Group and 
pension insurance. This thinking is re- 
sponsible for the creation of my new 
firm of consultants to assist in the 
building of life insurance departments 
in general brokerage firms.” 


J. A. Blanchfield Advanced 


John A. Blanchfield, assistant  secre- 
tary of the life claim division of Aetna 
Life, has heen promoted to assistant 
secretary, life department. He succeeds 
Lewis O, Kinne. who died on April 11. 

A native of Hartford, Mr. Blanchfield 
joined Aetna in 1924. In 1932 he was 
made assistant superintendent of the 
life claim division and in 1937 was pro- 
moted to superintendent. In 1939 Mr. 
Blanchfield was appointed assistant sec- 
retary of the life claim division. During 
the war he served for over two years in 
the Army. 

Mr. Blanchfield is chairman of the ex- 
ecutive committee of the International 
Claim Association and was chairman otf 
the Eastern Life Claims Conference in 


1946, 


Dinner of Million Dollar 
Producers Club May 24 


Any person qualifying for the Mil- 
lion Dollar Round Table in the last five 
years is eligible for membership in the 
Million Dollar Producers Club. This 
club, which was discontinued about 4 
year ago. will be revived at a dinner 
meeting May 24 at the Biltmore Hotel. 
James G. Ranni, general agent, Manhiat- 
tan Life, is serving as chairman pro tem. 


J. Royce Tomkin Named 


Pacific Mutual Life has announced 
appointment of J. Royce Tomkin as 
general agent 
Portland, Ore. Mr. Tomkin has been 
associated with Pacific Mutual for the 
past several years as agent and super- 
visor in the Los Angeles area, 
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Made Penn Mutual Secretary 





E. PAUL HUTTINGER 


E. Paul Huttinger, second vice presi- 
dent and in charge of training for Penn 
Mutual Life, has been elected secretary 
of the company. On June 1 he succeeds 
in that office John A. Mayer, who is 
resigning to become president of the 
Reliance Life of Pittsburgh. 

In announcing the action of the board 
of trustees, President John A. Stevenson 
refers to Mr. Huttinger’s 46 years of 
valuable service with the company and 
Says: 

“Mr. Huttinger’s first association with 
the Penn Mutual was in 1903 as a mem- 
ber of the underwriting department. 
After studying law at Temple Univer- 
sity and being admitted to the Bar he 
was in charge of the company’s tax 
matters and for almost twenty years has 
directed the Penn Mutual’s field train- 
ing activities. He prepared the first 
Penn Mutual Tax Manual; also, the 
agency training course on ‘Organized 
Life Insurance Selling.’ He was ap- 
pointed assistant to the agency vice 
president in 1929, agency secretary in 
1934 and was elected second vice presi- 
dent in 1941. He is the author of ‘The 
Law of Salesmanship,’ one of the series 
on ‘Life Insurance—Its Economic and 
Social Relations’ and, during the past 
year, has served as president of the 
Sales Managers Association of Phila- 
delphia. 

“In accepting the post of secretary, E. 
Paul Huttinger has agreed to continue 
to serve in an advisory capacity on 
agency training matters so that, as a 
training consultant, the company will 
have the benefit of his knowledge and 
experience. The auditing and budgeting 
procedures of the Penn Mutual will also 
be under Mr. Huttinger’s supervision.” 


Acacia Passes $900 Million 


Mark Insurance In Force 


_ Acacia Mutual has passed the $900 mil- 
lion mark of life insurance business in 
force. In 1947 Acacia’s field organization 
set as their objective a billion dollars of 
life insurance in force by July, 1950. On 
the basis of their present progress they 
are ahead of schedule. 

\cacia Mutual has been outstandingly 
Successful under the direction of Wil- 
liam Montgomery, president. All the 
company’s business has come from its 
own field representatives as Acacia does 
lot accept brokerage business or write 
“rroup coverage in any form. 

Mr. Montgomery attributes Acacia’s 
srowth to the low premium plan and 
broad service to policyholders plus the 
unique agency contract. The company re- 
cently celebrated the 25th anniversary of 
NS agency contract which contains 
many revolutionary features—continuous 
monthly income, twice a year bonuses, 
— Social Security coverage, to name 
a Tew, 





HARMELIN AGENCY CLASS 

The 42nd class of the Arnold Har- 
melin & Sons agency, Columbian Na- 
tional Life, New York, to prepare bro- 
kers for the New York State life agents’ 
examination will begin June 6. The 
course consists of five lectures and is 
conducted at 50 Church Street. Instruc- 
tion will be given by David R. and Wil- 
liam Harmelin. A limited number of 
applicants will be accepted. Part time 
agents are eligible. There is no charge 
for instruction. 


BROOKLYN ACADEMY COURSE 

Brooklyn Academy will hold its next 
life insurance course June 3, 4, 10 and 
11, for students planning to take the 
state examination on June 22. All former 
students of Brooklyn Academy, as well 
as subscribers to the general insurance 
outline, are invited to attend without 
incurring any charge or obligation. 

The course will be conducted by Sey- 
mour Sals, associate general agent, Con- 
tinental American Life, New York. Rob- 
inson’s Handbook on Life Insurance will 
be used as the textbook. 


SMU CLASS GRADUATES 

The seventh advanced class of the In- 
surance Marketing at Southern Method- 
ist University graduated recently and 
were presented certificates by A. R. 
Jaqua, director. Twenty-six men from 
eight states representing thirteen dif- 
ferent companies completed the 


year course. The course combines 
campus and field training. Thirteen 
weeks of the year were spent on the 
SMU campus. 

Basic class 10 enters the InStitute of 
Insurance Marketing at SMU on May 30. 
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This photograph illustrated our recent national ad on retirement income, featuring life insurance as ‘* the only way.”’ 


HOW MANY PEOPLE READ THIS LETTER? 


Your guess is as good as ours... but probably a 
lot of people, if you consider that it was printed on 
61% million magazine pages and seen by perhaps 


20 million individuals. 


For more than 15 years now, New England 
Mutual has been building acceptance for the Com- 
pany and its life underwriters through well-known 


national magazines with a powerful local impact. 
Regular full-page ads, consistently stressing the 
motivating theme “All Things Human Change,” have 


been designed to make our fieldmen’s jobs more 


pleasant and profitable. In 1948, the 165 members 
of our Leaders’ Association paid for an average pro- 
duction of $831,000 in the New England Mutual. 


New England Mutual 


Lye Insurance Company 


of Boston 











George Willard Smith, President 


Agencies in Principal Cities Coast to Coast 


The First Mutual Life Insurance Company Chartered in America—1835 
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Production Problems 
As Seen by W. R. Jenkins 


TRENDS OFTEN NOT FOLLOWED 





More Knowledge Needed, Says North- 
western National Executive; Proper 
Sales Budgets Discussed 





Seigniory Club, Quebec—Talking to 
Life Agency Officers section of Can- 
adian Life Insurance Officers Associa- 
tion, W. R. Jenkins, Northwestern Na- 
tional Life, Minneapolis, discussed 
agency budgets, recruiting and _busi- 
ness trends and expansion of business. 
Among other things he said: 

“We need some very basic, funda- 
mental research to find out some things 
we should have known many years ago. 
For example: What makes life insur- 
ance sales prosper? What sort of a 
cycle should we expect in life insurance 
sales in order to plan economically, 
sensibly, and in reasonable fairness to 
our agents? The answers to these ques- 
tions should underlie our planning for 
recruiting, our territory expansion, our 
budgeting and a host of other things. 

“At present, we know little about this 
subject! Take this current year as an 
example. While prices were falling, un- 
employment increasing, and talk of de- 
pression rife in the first three months 
of this year in the United States, Ordi- 
nary life insurance sales held up nicely 
and ended March, at the close of an 
otherwise gloomy quarter, 8% ahead of 
a year ago. Do you know why? I don’t. 

“But assuming short-term actions of 
this kind may be unpredictable, what 
about longer trends? In general, we 
say that life insurance sales follow gen- 
eral prosperity, employment, indices of 
production, and national income. That’s 
a comfortable assumption. But actually 
that appears to be true only in rare 
peak years. For example, all of these 
indices flopped horribly in late 1929, but 
Ordinary sales forged on at excellent 
rates for two years. Then when general 
indices hit the bottom in 1932, Ordinary 
sales were just over eight billions. Other 
indices then started a slow climb which 
continued almost unbroken through 
1948, But sales of Ordinary insurance 
in. our business went below 8 billions 
in 1933 and did not again attain the 8 
billions level until 1941! 


Basic Causes of Sales 


“Obviously, our basic causes of sales 
are not the same as those of automo- 
biles or flatirons. Something makes our 
cycle a slow cycle. We are the natural 
opposites, for example, of the home 
building cycle, which appears to col- 
lapse first and recover first. Why? Does 
anything else act like life insurance? 
If so;~can correlations be made which 
will map for us at least a vaguely prob- 
able long-time course for sales? 

“It is important to find this out. If, 
for example, we have no better knowl- 
edge of our probable sales future than 
we had in 1932, I wonder if we will 
again fall into the pitfall of struggling 
to maintain volume at any cost, come 
what may? Will we, because we are ig- 
norant of our probable future, redouble 
our recruiting as we see our failure 
rate rise? No other industry redoubles 
its sales outlets in the face of a col- 
lapsed market, and thus adds fuel to a 
desperate and almost hopeless compe- 
tition for agents or agencies. Why 
should we? 

“Why do we get periodically into 
periods of high and then low lapse? 
One of our great associations which 
acts as spokesman for the companies 
claims that lapses and surrenders are 
related to general business activity and 
reflect the general economic prosperity 
of the country. But is that true? Be- 
tween 1945 and 1948, indices of employ- 
ment, of business activity, of national 
income, and of sales all rose in one of 
the most startling upsets in history— 
in spite of the Democrats (capital D) 
who all were betting on’a quick: primary 
postwar depression. Virtually everything 
prospered and looked better — except 
lapse. It lost more than half the ground 


gained between a poor 1939 and an all- 
time low 1945. Why? 

“Or look back to the 1920’s. No one 
would claim that the period from 1919 
to 1929 was a deflationary period of 
declining prosperity or business activity 
on the whole. But lapse rose fairly 
steadily over that period. Why? 

“T have a private guess, that lapse 
responds more quickly and sharply to 
economic pressure on the agent and to 
sharp expansion in new agents than to 
any other forces—even though extreme 
economic ups and downs will give it 
long-time trends. That’s not scientific— 
it’s pure guesswork. But if I’m right, 
I surely hope we find out first, and not 
some public investigator who has taken 
the trouble to do our basic research 
for us. 

“About half or more of the time, 
sales and lapse in our business defy the 
prevailing business trend. If we are to 
be sound planners ad good managers 
year after year, we must know why. 


Recruiting and Sales Budgets 

“We have fine statistics of what and 
whom we sold, but we have feeble 
knowledge of where and how the agent 
will make his living tomorrow. Hence, 
we do not know where to look for 
agents, where to place agencies, how 
many agents we should have, what kind 
of person can make a successful agent 
because he has a market, or what on 
earth to teach an agent (except old 
bromides about hard work). 

“We have today no tools to determine 
in selecting an agent whether he has a 
market; yet 90% oof our agent 
failures are market failures rather than 
sales failures. And at a higher level, 
suffice it to say that climate, personal 
preference, the availability of a willing 
proselyte, and a thousand things other 
than potential market development have 
guided you and me in all our plans for 
agency expansion so far. Planned ex- 
pansion based on market potential and 
thus seasoned by sensible cost consider- 
ations is simply out of the realm of 
knowledge available to any of us at 
present. 

“We live in a hopelessly confused, 
complicated and obscure fog with rela- 
tion to our costs. I do not mean that 
within your own company there are not 
limits on your expense. But watching 
expenses and understanding costs are 
two different things. In almost any 
other business you can name, once a 
sale or sales are made, the transaction 
is complete. Production costs have al- 
ready been discharged and recorded. 
From that point on the bookkeepers and 
cost accountants can tell you how 
much it cost and whether the sales ex- 
pense added to prior known cost of 
production was proper to yield a profit. 

Long-time Transactions 

“Not so in our business. When we 
complete a sale, we have only made the 
beginning of a very long-time transac- 
tion. Production costs (as distinguished 
from sales costs) are not known and 
will not be known until the futures of 
interest rates, mortality, and future 
maintenance expense are known—per- 
haps twenty, thirty or more years hence. 

“Under those circumstances, the plan- 
ning of a proper sales budget is to be- 
gin with a most speculative undertaking. 
We have companies today which are 
deliberately planning sales cost and 
building sales on the assumption that 
interest rates will level somewhere near 
a certain figure in the long-time future. 
And we have other companies which are 
deliberately building sales on the as- 
sumption that mortality will stay where 
it is or improve on a long-time progres- 
sive curve. Then we have companies 
that are gambling on today’s sales prov- 
ing very profitable tomorrow and com- 
panies that are holding to the view that 
tomorrow will prove sadder and costlier 
than today. 

A Confused Situation 

“But more than that, after planning 
is over and sales have been made, we 
know not where we stand, because ulti- 
mate cost is always injected into the 
picture when we try to discuss current 
cost. So we find that a company 100 
years old can afford certain costs be- 


Veterans Tribute to Chairman Ecker for Housing 





Members of New York City Post 505, 
Veterans of Foreign Wars on May 12 
presented Frederick H. Ecker, chairman 
of the board of Metropolitan Life, with 
a bronze medallion and copy of a reso- 
lution expressing the Post’s apprecia- 
tion of the services rendered by the 
company in providing “adequate mod- 
ern housing at moderate rentals” for 
veterans and the city at large. Two 
recipients of the Congressional Medal 
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of Honor were in the party. 

The group which visited Mr. Ecker 
at his office consisted of (1. to r.) Com- 
mander Peter J. White; John F. White, 
Jr., Judge Advocate; Joseph Love, 
chairman of the Post’s Welfare Com- 
mittee; Mr. Ecker; Thomas Kelly and 
James Walsh. Messrs. Kelly and Walsh 
were awarded the Congressional Medal 
of Honor. Both live in Stuyvesant 
Town. 





H. J. Johnson Talk 


(Continued from. Page 7) 


of any tampering with their basic in- 
stitutions on the goodwill they have 
established among the people of other 
nations, as well as within the boun- 
daries of the Dominion. 

“Life insurance thrives best and con- 
tributes most in an atmosphere of com- 
petition, where the individual has the 
freedom of choice to determine the 
kind and character of protection he needs 
for his family and himself. The evi- 
dence of this lies in the growth of life 
insurance much more rapidly in those 
countries where there is free competi- 
tion, than in other countries. Life in- 
surance, in turn, has contributed much 
in these free countries in the develop- 
ment of enterprise, initiative and prog- 
ress through the effective use of its 
funds both as a benefit to the insured 
families and as a source of capital 
funds for economic progress. 

“The people will never willingly in- 
fringe on their own freedom, oppor- 
tunity or security, if they can be made 
to appreciate what they are losing. To 
know what they are losing, they must 
understand what they have. Therefore, 
all of us, especially those of us in the 
life insurance business who are so 
closely identified with the welfare and 
interests of the people, must make every 
possible effort to render a performance 
in the public interest and see that the 
public understand what this perform- 
ance is and what it means to them.” 


Canadian Public Relations 


A Model, Ad Men Are Told 


Montebello, P. Q., May 17—The life 
insurance industry in Canada might well 
serve as a model for public relations ac- 
tivity for all industry in the Dominion, 
stated Don Henshaw, well-known public 
relations executive, in an address to the 
Advertisers’ section of the Canadian Life 
Insurance Officers Association meeting 
at the Seigniory Club. The speaker de- 
fined public relations as “a way of 
life” rather than a profession or a busi- 
ness. He deplored the popular concept 
that high powered press agentry and 
theatrical promotional stunts are the 
principal tools of public relations men. 

“True public relations begin at home, 
within a company, and are based on 
complete faith in that company’s product 
and a sincere desire to serve the public 
well,” Mr. Henshaw said. “Life insur- 
ance people have faith in their product 
because they have before them every 
day an unending list of practical demon- 
strations of the value of life insurance. 

“While the life insurance companies 
have believed in the old adage of 90% 
performance and 10% telling about it, 
they have not overlooked the 10%. For 
more than 25 years they have conducted 
an institutional advertising campaign in 
the newspapers of Canada. This cam- 
paign is the largest and most sustained 
of its kind in the world.” 

Mr. Henshaw pointed out that the 
support and leadership given by the 
life insurance industry to health pro- 
grams and research have made a signifi- 
cant contribution to the increased life 
expectancy which is taken for granted 
by all Canadians today. 





cause of a vast accumulation of old 
business largely free of current expense; 
while a brand new company must look 
mostly to new premiums. Then confuse 
the situation further by comparing a 
new agency effort with one 20 years old. 
Then mix in a dash of varying persis- 
tency rates as between companies and 
agencies, plus varying turnover rates 
of agents affecting commission liability 
over a good many years. Now add 
jumbo versus small risks, term versus 
endowments, business under settlement 
options versus cash settlements, busi- 
ness in all the various age brackets 
from juvenile to annuity ages. Then 
top it off with a system of reporting 


expenses to state and private agencies 
which permits an almost infinite variety 
of methods of allocation and definitions 
of expense, regardless of so-called strict 
expense laws—and where on earth does 
a sales manager figure out or find out 
whether he is selling at a reasonable 
cost or spending the company’s money 
like water. I frankly am mystified— 
and that is in spite of the fact that I 
believe my own management has done 
more to study costs and has done more 
to help me arrive at sound costs meth- 
ods and conclusions than almost any 
other management’ could have done. 
This has been a long-time, all absorbing 
pursuit with us for many years.” 
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Society of Actuaries 
To Have 1,074 Members 


SURVEY OF TWO GROUPS SHOWS 








Actuarial Society at Last Meeting Here; 
To Merge With Institute 
After Spring Meetings 





There are now just over a thousand 
life insurance actuaries on the North 
American continent, members of the 
Actuarial Society of America and the 
American Institute of Actuaries, James 
R. Herman, secretary of Metropolitan 
Life, reported in a summary of the de- 
velopment of actuaries, presented at the 
60th annual meeting of the Actuarial 
Society in New York this week. 

There are 643 actuarial “fellows,” 
who have taken all examinations and 
fully qualified, and 431 “associates,” 
who are partly qualified, making a total 
of 1,074. The ranks of actuaries are 
growing rapidly, Mr. Herman said, with 
more than one-third of the “associates” 
having attained that status in 1947 or 
1948 and one-tenth of the “fellows” in 
the past three years. It is also shown 
that qualifications for “fellowship” in 
the actuarial groups currently requires 
about 12 years. 

The fellows who are members only 
of the Actuarial Society number 99; 
those who are fellows only of the Insti- 
tute number 30; those qualified for both 
number 514. The total of 643 fellows 
compares with 471 ten years ago, 360 
twenty years ago and 176 forty years 
ago. There were 45 actuaries when the 
first Actuarial Society was formed in 
the U. S. in 1889. 


To Be Society of Actuaries 


The 1,074 actuaries will automatically 
become members of the new Society of 
Actuaries, at the conclusion of the 
spring meetings of the two present or- 
ganizations which are merging. 

Among the other papers presented at 
the meeting today were the following: 

“Actuarial Note: Certain Implications 
which arise when the Assumption is 
made that Premiums are paid continu- 
ously and Death Benefits are paid at 
the Moment of Death,” by John M. 
S3oermeester, assistant actuary, John 
Hancock Mutual Life. 

“Policy Expiry Date under Automatic 
Premium Loan Clause,” by A. Edward 
Archibald, vice president and actuary 
Volunteer State Life. 

“Mortality Experience According to 
Build on Standard Insurance in the 
Provident Mutual,’ by B. Franklin 
Blair and Lawrence W. Haines, asso- 
clate actuary and research assistant, 
Provident Mutual Life. 

_ “Actuarial Note: Attained Age Valua- 
tion Constants for Policies with Vary- 
ing Premiums,” by Walter W. Steffen, 
age assistant, Lincoln. National 
Life, 

“The Revenue of the Period of Ac- 
count and Its Relation to Premiums, 
Valuation and Dividends,” by W. Dar- 
rell Laird, assistant general manager 
and actuary, Monarch Life, Canada. 





Overweight Mortality High 


Overweight has become an increasing 
death hazard in recent years, according 
to a study presented to the annual meet- 
ing of the Actuarial Society of America 
in New York this week by B. Franklin 
Blair, associate actuary, and Lawrence 

Haines, research assistant of Provi- 
dent Mutual Life. Covering nearly 
10,000 deaths between 1937 and 1947 
under policies issued between 1920 and 
1945, the results indicate that there 
have been changes in mortality in re- 
lation to build since a 1937 study of the 
same company and a 1928 inter-com- 
pany study. In the intervening years, 
the relative mortality has generally im- 
Proved on underweights and has be- 
come worse on the moderate over- 
Weights, 

It was also shown by Mr. Blair and 
Mr. Haines that the increased deaths 
among extreme underweights which 


were evident 10 and 20 years ago were 
almost entirely due to pneumonia and 
influenza deaths. Since then, modern 
techniques in the treatment of infec- 
tious respiratory diseases and precau- 
tions in selection of risks, appear to 
have eliminated entirely the extreme 
underweight death bulge. In the cur- 
rent study, it is shown that under- 
weights all showed a death rate lower 
than the expected, while all overweights 
of 8 pounds or more above standard 
showed higher than the expected death 


Three New LIAA Committees 


Appointment of three additional com- 
mittees of Life Insurance Association of 
America was announced by Asa V. Call, 
association president and president of 
the Pacific Mutual Life, at the spring 
meeting of the organization in New 
York last week. The three new com- 
mittees are as follows: 

Budget Committee—M. Albert Linton, 
chairman, president, Provident Mutual 


rate. Those 23 to 52 pounds over stand- Life; Morton Boyd, president, Com- 
ard weight showed a death rate nearly 


one-third higher than expected. 


monwealth Life, Louisville; Carrol M. 
Shanks, president, The Prudential. 


Why do we have conventions? 


Do agents deserve all the 


ee 99 hey get? 
help and breaks” t nave o's 
we 


agents, an 


HESE questions and others re- 
lating to agency affairs were 
taken up at a recent round table 
gathering of Northwestern Na- 
tional Life Home Office employees. 


The meeting was the fifth in a 
series of round table discussions 
started about a year and a half ago 
by NYNL employees and planned 
by their own Educational Com- 
mittee. Earlier round tables have 
dealt with a variety of topics includ- 
ing the Company’s rate book, the 
underwriting function, personnel 
matters, and a summary of NYNL’s 
1948 operations. 


Agency Department staff people 
leading the discussion were guided 
by a long list of questions about 
the agency function, gathered in 
advance by the Educational Com- 
mittee. The questions were con- 





Committee on Relationships With 
Other Organizations—James A McLain, 
chairman, president, Guardian Life, New 
York; George A. White, president, State 


Mutual Life, Worcester; Frazar B. 
Wilde, president, Connecticut General 
Life. 


Committee on Investigation—James A. 
Fulton, chairman, president, Home Life, 
New York; Robert E, Henley, president, 
Life Insurance Co. of Virginia; Leroy 
A. Lincoln, president, Metropolitan Life; 
Carrol M. Shanks, president, The Pru- 
dential; Frazar B. Wilde, president; 
Connecticut General Life. 





structive and showed deep interest; 
however, their number and variety 
told plainly that many employees 
have all too little opportunity to 
become well acquainted with field 
people and field problems. 

By the end of the evening, the 
Home Office group had a clearer 
understanding of the Home Office 
Agency Department’s five-part 
function — recruiting, training, 
financing, servicing, and stimulat- 
ing the field organization. 
they carried away with them a 
deeper understanding of the im- 
portance of their own work as it 
affects the agent and a stronger 
sense of their interdependence with 
the fieldmen — both necessary in- 
gredients for efficient service to 
NWNL policyholders and the life 
insurance-buying public. 


And 
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The Clark family gets ready for a party. Scene from new Institute of Life 
Insurance documentary film, “For Some Must Watch.” 


A new documentary motion picture 
of life in a typical American town, 
called “For Some Must Watch,” made 
an extra fine impression at a special 
shooting before trade and _ financial 
press. Called “For Some Must Watch” 
it tells a story which runs 28 minutes. 

It will be released generally after 
June 7 when its first public showing 
is scheduled at Oneida, N. Y., where 
the film was made. 

The story shows how a life insurance 
agent’s leadership helps his fellow 
towns-people solve their problems and 
his community achieve its goal. Spon- 
sor of the picture is Institute of Life 
Insurance. It was filmed by the Inter- 
national Film Foundation and designed 
for adult audiences. 

Oneida, a city of 12,000 population, 
was the locale after 
sideration of a number of communities 
in all parts of the country. One pri- 
mary reason for Oneida’s selection was 
that it offered a community leader, John 
J. Sutton, who has the qualities and 
characteristics typical of a good life 
In addition, Oneida is an 
attractive, progressive town, in a farm- 


chosen for con- 


underwriter. 


ing area, and is typical of many other 
American communities. 

A true documentary, there were no 
professional actors used in the film. The 
picture was made on the streets, in the 
homes, on the farms of Oneida and 
surrounding country, using the towns- 
people and farmers to whom the events 
in the film actually happened in real life. 
Except in the case of one person, a 
doctor whose name had to be changed 
because of professional ethics, the in- 
dividuals’ real names are used through- 
out. 


Deals Largely With Individual Problems 


The story of the film deals largely 
with the individual problems that face 
three families in the town. Each fam- 
ily’s story is an example of how, with 
the help of Jack Sutton and through 
their ownership of life insurance, they 
were able to solve specific problems. 





HAIGHT, DAVIS & HAIGHT, Ine. 


FRANK J. HAIGHT, President 
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INDIANAPOLIS OMAHA 











The first story is that of a successful 
young doctor whose long hours of hard 
work in his practice and in community 
affairs, cause a serious physical break- 
down. With Jack Sutton’s help, the 
family courageously manages through 
the doctor’s long illness, and the com- 


munity projects he so desperately wants 
to see materialize are carried through. 

Secondly, there is the success story 
of Alice Clark and her three children— 
how they establish a business of their 
own in order to keep the family to- 
gether after the father is killed in an 
accident. Later when Alice’s great con- 
cern is educating the children, it is 
through Jack Sutton’s resourcefulness 
that a college education for the young 
Clarks is guaranteed. 

The third story is that of Emilio 
Mengucci, an onion farmer, and _ his 
family who are faced with the loss of 
their land when heavy storms wash out 
their crop. How Sutton’s advice and a 
treasured life insurance policy help 
them save their farm is shown in this 
third sequence. Having been filmed 
right on the farm with the Mengucci 
family at work, it tells the whole story 
of onion farming in muck land, from 
planting through harvest. It is believed 
that this is the first filming of this 
highly specialized kind of farming in 
which old lake beds are cleared and 
utilized for certain crops. 

R. Wilfred Kelsey, who is in charge 
of motion pictures for the Institute, 
acted as consultant to the producer in 
the development of the film. 

The picture was produced by Julien 
Bryan, executive director of the. Inter- 
national Film Foundation, an organiza- 
tion established for the purpose of mak- 
ing films to bring about better under- 
standing between national, racial and 
regional groups. Directing the film was 
Francis Thompson, who has been en- 





“Is this Earl Walker of Carthage, Mo.?” 





Plus sales for you, 
Mr. Walker, if 
you can answer 
this question! 


Q. 


PLANOLIFE? 






What's a 






A @ ‘Planolife is General American Life’s terrific 
new juvenile contract. It offers your child $1,000 of insur- 
ance per unit to age 21, jumps to $5,000 from then on, and 
provides a lifetime income or $5,000 cash at age 65. It’s just 


packed with sales appeal.”’ 


Mr. Walker should know whereof he speaks. A new man 
with the company, he has been one of the sales leaders on 
the Planolife contract since its introduction last year. 
Many other field associates have found it a real money- 


maker, too. 
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gaged in documentary film production 
for more than ten years. 


Institute’s 4th Motion Picture 


“For Some Must Watch” is the fourth 
motion picture the Institute of Life In- 
surance has sponsored. The others are: 
“Yours Truly, Ed Graham,” “American 
Portrait,” and “The Search for Secur- 
ity.” “For Some Must Watch” is being 
made available in 35 mm for theatrical 
showings, and 16 mm for non-theatrical 
showings. It will be offered free of 
charge to theaters, underwriters’ asso- 
ciations, service clubs, civic groups, 
schools, churches and other organiza- 
tions. 





Will G. Farrell Trophy 
To Be Award for Life Man 





Dwight L. Clarke (left) and William 
R. Spinney inspecting new trophy. 


Dwight L. Clarke, president Occidental 
Life of California, and William R. 
Spinney, chairman Life Insurance Com- 
mittee of Los Angeles Chamber of Com- 
merce, inspecting new trophy to be 
awarded life men. 

The Life Insurance Committee of the 
Los Angeles Chamber of Commerce will 
award annually to a life insurance man 
a trophy donated by the Title Insurance 
& Trust Co. in recognition of distin- 
guished service to the public outside his 
sphere of professional activity. The 
trophy is to be known as the Will G. 
Farrell Trophy, named after the late 
Will G. Farrell, head of the House of 
Farrell, who with Fred C. Hathaway, 
retired manager of the Mutual Life of 
New York, were the co-founders of the 
Chamber of Commerce Life Insurance 
Committee. 

The committee has designated, as a 
subcommittee to determine the basis on 
which the trophy will be awarded, these 
leaders in life insurance in Los Angeles: 
John R. Mage, CLU, general agent, 
Northwestern Mutual Life; Albert E. 
Payton, general agent, New England 
Mutual Life; Fred C. Hathaway, and 
Roy Roberts, general agent, State Mu- 
tual Life. The name of the winner is 
to be engraved on the trophy and he 
will hold it for a year. He also will 
be given a miniature of the trophy. 





CANADIAN FRATERNAL MEETING 


The 1949 annual meeting of the Cana- 
dian Fraternal Association will be held at 
St. Andrews-by-the-sea, New Brunswick, 
from’ June 27 to 29. Speakers will in- 
clude H. L. Guy, assistant general man- 
ager, Mutual Life of Canada and newly- 
elected president of the Canadian Life 
Officers Association; and Samuel Eckler, 
actuary, Independent Order of Foresters. 
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Advanced at N.Y. Life Head Office 


Well known throughout the New York 
Life organization are four home office 
men who were advanced last week. 


Richard K. Paynter, Jr., was designated 
financial vice president; David C. Bevan 
was elected treasurer and the appoint- 
ment was also announced by Chairman 





RICHARD K. PAYNTER, JR. 


Harrison of John H. Lane and A. H. 
Thiemann as assistant vice presidents. 


Mr. Paynter, after attending Barnard 
School, New York, was graduated from 
Princeton, class of ’25, when he en- 
tered the investment banking business. 
After dealing for several years with 
country banks he returned to New York 








A. H. THIEMANN 


to specialize in estate and institutional 
work. He joined New York Life in 
January, 1934, in the railroad division 
of its treasury department; was made 
assistant treasurer in February, 1937; 
assistant vice president in May, 1943, 
and a year later was elected treasurer. 
In December, 1946, he was elected vice 
president and treasurer. 

Mr. Bevan joined New York Life in 
October, 1946, as an assistant treasurer, 
and in April, 1947, was appointed as- 
sistant vice president. He is a graduate 
of Haverford College, class of ’29, and 
of Harvard Graduate School of Business 
Administration, class of ’31. From the 
time of his graduation until 1942 he was 
a member of the trust department of 
the Provident Trust Co., Philadelphia. 


In 1942 he became associated with the 
War Production Board in Washington 
and in 1943-44 was a member of the 
Lend-Lease mission to Australia. In 
1945 he was assistant head of the Mis- 
sion of Economic Affairs in London. He 
returned to Provident Trust in 1946 as 





DAVID C. BEVAN 


assistant vice president in the banking 
department. 


Mr. Lane has spent his entire business 
career with the New York Life, joining 
the company as a clerk in Winnipeg 
branch in 1918, becoming cashier of the 
branch in 1924. In 1927 he was made 
assistant manager of the Minneapolis 
branch, later going to Duluth as cashier 
of the Lake Superior branch office. He 
was transferred to the home office in 
1932 and became assistant 


an agency 





JOHN H. LANE 


in 1937. Two years ago he was made 
director of branch office administration. 


Mr. Thiemann joined New York Life 
in March, 1933. Before entering the 
company’s service he had been an ac- 
count executive and writer with a Chi- 
cago advertising agency specializing in 
financial advertising and public relations. 
He is a graduate of Harvard, class of 
27. During his career he has been a 
newspaper reporter, rewrite man, as- 
sistant city editor with newspapers and 
press services in the United States and 
Europe. In 1927-28 he was an editorial 
associate of the Atlantic Monthly and 
then assistant editor of Living Age, a 
magazine of world affairs. In 1928-30 he 
was assistant United States trade com- 
missioner attached to the American 
Legation at Ottawa as an expert on 





C. L. MeMillen’s Advice 
To Brooklyn Managers 


CITES THEIR OPPORTUNITIES 
Thinks Agents in Borough Can Be Most 
Successful by Centering 
Efforts There 





Invited by the Brooklyn Life Man- 
agers Association to address them Clif- 
ford L. McMillen, manager of Pruden- 
tials New York uptown agency, told 
how he would conduct himself and his 
agency if he were running a Brooklyn 
agency. 

“T would forget about Manhattan,” he 
said. “My concentration would be on 
Brooklyn and I would build an iron cur- 
tain and get agents behind that curtain. 
The men I would want selling insurance 
from that agency would be those who 
have their roots in Brooklyn, who were 
born in the borough or near it, and who 
have their associations and friendships 
in Brooklyn, I would become interested 
in every worthwhile civic and religious 
activity which concerned the borough. 
I would develop as many centers of in- 
fluence as possible without crossing the 
bridge. I would root for the Dodgers.” 

Some Suggestions 

Mr. McMillen gave some suggestions 
as to how agents in a community can 
tie themselves up with their fellow 
citizens. He read part of a story from 
a daily paper about a proposed welfare 
center in Brooklyn, a new development. 
“IT would get to know all about the 
proposition as quickly as I could; would 
meet public men and others concerned 
with the venture; would try to think up 
some plan to help them and then volun- 
teer this help,” he advised, 

“T would acquaint myself with what 
are the leading businesses and the 
principal institutions of the borough, re- 
garding them as something more than 
names. Behind each great factory, each 
large enterprise, are personalities. My 
duty would be to know at least who 
those personalities are; and what makes 
them click. I would make every effort 
to get acquainted with as many of them 
as possible, meeting them at lodges, at 
private gatherings, at public gatherings. 
It is obvious that there are enough in- 
terests and certainly enough people to 
keep an agent busy in Brooklyn. Its 
Who’s Who is a big one. I would keep 
away from Manhattan as much as pos- 
sible.” 

Importance of Spiritual Qualities 

Mr. McMillen said the manager of 
an agency should be a teacher and train- 
er. As the building of an agency begins 
with the beginner himself, it must be 
built for keeps. The manager needs 
vigor, zeal, foresight—see himself being 
multiplied through the efforts of others. 
The manager must have the spiritual 
values which make him realize what life 
insurance means. The more he can stim- 
ulate those around him the larger will 
be his contribution to life insurance and 
the community. He paid a high tribute 
to Dr. S. S. Huebner of the Wharton 
School and to Dean Ackerman of ‘Uni- 
versity of Connecticut, saying both were 
inspirational. In addition to the spiritual 
quality of the appreciation of life in- 
surance and knowledge of center of in- 
fluences, Mr. McMillen said that ability 
to make warm, lasting contacts is an- 
other prerequisite. 

One common denominator is the 
capacity to be deeply in earnest about 
life insurance, with an ability to give 
and take, he said. In selecting men 
aptitudes are useful, but what must not 
be overlooked is the value of taking 
time for the manager and recruit to 
get acquainted personally. Thus, agents 
can be understood and developed. As 
agents develop they grow in stature as 
attractive reflections of the life insurance 
business. 





foreign trade, tariff and markets. He 
became assistant to the vice presidents 
of the New York Life in 1943, later 
being made assistant secretary. 


Establishes Headquarters 
In Newark for Mass. Mutual 
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WILLIAM W. VAN HORN 


William W. Van Horn, Group super- 
visor in the New York area for Massa- 
chusetts Mutual, has established head- 
quarters for the company in Newark 
with offices in the Raymond-Commerce 
Building. 

Appointed Group supervisor for 
Massachusetts Mutual in October, 1948, 
Mr. Van Horn entered the insurance 
business in 1941 as field service repre- 
sentative of the Travelers. He returned 
to that company after serving from 1942 
until 1946 with the Army Air Force in 
England, France, and Germany. 

A graduate of Cornell University with 
a B.S. degree in 1941, he prepared for 
college at the Peddie School where he 
played varsity football and_ baseball. 
While at Cornéll he was awarded both 
the New York State regional scholar- 
ship and the New Jersey Hotelman 
scholarship. 





Adler Claims Office Head 


Ernst O. Adler has been appointed 
resident manager of Columbian Nation- 
al’s West Coast claims office. Mr. Adler 
has been associated with insurance claim 
work for the past 18 years. In 1932, 
he became advisor on insurance matters 
for the Illinois Emergency Relief Com- 
mission. Five years later, he was named 
senior claims examiner and investigator 
for the U.S. Employes Compensation 
Commission in Chicago. 

Mr. Adler joined Mutual Life of New 
York as home office inspector at Chicago 
in 1939, and held that post until he be- 
came claims examiner for the Occidental 
Life of California in 1945. 





MUTUAL LIFE APRIL LEADERS 


The Los Angeles agency of Mutual 
Life of New York led all of the com- 
pany’s agencies throughout the country 
in volume of insurance sold during April. 
G. A. Sattem is the Los Angeles mana- 
ger. | 

The Milwaukee agency, managed by 
G. A, Knutsen, CLU, was first in num- 
ber of policies sold, third in volume tor 
the month. Charles E. Brown’s Grand 
Rapids agency was second in _ policies 
sold, and the Charlotte agency, Stanley 
K. McAfee, manager, was second in 
volume and third in policies sold. 





HEAR VINCENT B. COFFIN 


Vincent B. Coffin, executive vice presi- 
dent, Connecticut Mutual Life, was the 
guest speaker at the recent meeting 
of the Life Insurance Managers Associ:- 
tion of Los Angeles. Mr. Coffin spoke 
on public relations. 
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PACIFIC MUTUAL CHANGES 


Frank Fitts and G. Campbell Janney 
Retire as General Agents of Com- 
pany; Their Successors 
Pacific Mutual Life has announced the 
retirement from active business life of 
General Agents Frank Fitts, Tuscaloosa, 
Ala. and G. Campbell Janney, San 
Diego, Cal. Succeeding Mr. Fitts, who 
is retiring after 45 years of service, are 
Stanley Park and R. E. Boone as gen- 


Lawson and Grahame 
Elected Board Members 


The stockholders of the Massachusetts 
Protective Association, Inc., and the 
Paul Revere Life have elected to the 
boards of directors of those companies, 
Harold R. Lawson, actuary, and Orville 
F. Grahame who is general counsel. 

Mr. Lawson joined these companies 
in 1945 as actuary. He previously was 
with the Crown Life of Toronto, Canada. 


He is a Fellow of the Actuarial Society 
of America, and of the American Insti- 
tute of Actuaries. 

Mr. Grahame has been with the com- 
panies since 1940, becoming counsel in 
1945 and general counsel in 1946. He 
was formerly with the Guardian Life 
of New York and is a member of the 


bar in New York, Iowa and Massa- 
chusetts. 

Both Mr. Lawson and Mr. Grahame 
have taken an active part in their re- 
spective fields in the insurance industry. 


PRUDENTIAL DETACHED OFFICE 

The Prudential has announced the 
opening of a new detached agency office 
at St. Joseph, Mo., with William T. 
Fiquet as assistant manager in charge. 
It will operate as a branch of the com- 
pany’s Kansas City agency. 

During the war, Mr. Fiquet served 
in the Navy as a pilot and attained the 
rank of lieutenant commander. He 
joined Prudential’s Kansas City agency 
in 1947 as a special agent. 











G. C. Janney 


Frank Fitts 


eral agents. The agency will function 
as Park & Boone. Succeeding Mr. 
Janney, who retires after 25 years of 
service are Clifford E. Strom, who will 
maintain headquarters in San Diego to 
serve the counties of San Diego and 
Imperial and William -A. Stone, who 
will establish general agency headquar- 
ters at Santa Ana for Orange, Riverside 
and San Bernardino counties. 


The Fitts Agency was founded in 1905 
by Frank Fitts and his father W. F. 
Fitts, the family having been engaged 
in banking and insurance in that area 
since the close of the Civil War. Mr. 
Fitts’ agency has been outstandingly 
successful over the years, frequently 
ranking high among Pacific Mutual’s 
leading field units. 

Mr. Janney has since 1931 been gen- | 
eral agent for the southern section of 
California with headquarters in San 
Diego. His organization has been con- 
spicuous in production and service. 

Mr. Park joined the Fitts agency in 
1926 and became production leader of 
that organization. Mr. Boone has been 
with the Fitts agency since 1924 as office 
manager and cashier and also has a long 
record of field activity. 

Mr. Strom has been with the company 
since 1930, first in the home office, then 
as cashier and later as a_ leading 
field underwriter with the Janney 
agency. Mr. Stone has been an out- 
standing producer in the Janney agency 
for several years. 








BROOKLYN ASS’N TO MEET 





Plan Economic Sales Session May 24; 
James A McLain Guest Speaker; 
Nominations To Be Made 


The Brooklyn Branch of the Life Un- 
derwriters Association of the City of 
New York will hold its economic sales 
session at the Hotel Bossert, on May 26 
at 2:30 p.m., at which time the fea- 
tured speaker will be James A McLain, 
president, Guardian Life. Following Mr. 
McLain’s talk, certificates will be pre- 
sented to members who have success- 
fully completed the career course in life 
underwriting, sponsored by the Brook- 
lyn branch this year. 

J. M. T. Billson, Aetna Life, and 
Clarence Salisbury, The Prudential, who 
are co-chairmen of the nominating com- 
mittee, will present at the meeting the 
committee’s recommendations for next 
year’s list of officers and directors. The 
election will be conducted at the June 
meeting, 

James Morrison, Travelers, adminis- 
trative vice president of the association, 
will preside at the May meeting. Mr. 
McLain will be introduced by Jack War- 
shauer, Guardian manager, who is presi- 








A MAN buys life insurance because he 
can’t foresee the future. Yet—also be- 
cause he can’t foresee the future—he is 
often undecided about the type of life in- 
surance to buy. 


Changes in income, changes in needs, will 
affect the amount and kind of insurance 
he should have, as well as the premiums 
he will be able to pay. 


For this man, Union Central Actuaries de- 
veloped Life Insurance with Latitude—the 
elastic, highly flexible PREMIUM REDUCTION 
POLicY which offers adaptations to bring it 
in line with any future economic changes. 


Here’s how it works. At the end of five 
years, the owner of a Union Central 
PREMIUM REDUCTION PLAN can: 


1 Continue the original premium to purchase a Paid-Up Life Policy 


for the full face amount. 


2 Continue the initial premium for a specified number of years to 
mature the policy as an Endowment. 


3 Reduce the premium by about 40 percent and, without medical exam- 
ination, continue the plan as an Ordinary Life Policy for the full face 


amount. 


That’s really Life Insurance with Latitude 
—a comforting plan to make life com- 
fortable. 

 & -s 


The Union Central Agent has a plan to 
meet every conceivable life insurance need. 


His comprehensive list of contracts ranges 
from Non-Convertible Term, the lowest 
premium policy of all, to Single Premium 
Endowment, the highest. Through these 
modern, liberal policies, he can provide 
the finest possible life insurance coverage 
for applicants from age 0 to 65, inclusive. 





He Union Central We surance 0. 


CINCINNATI, OHIO 





dent of the Brooklyn branch. 
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Al B. Richardson New 
Chairman of Ad Group 


HEADS SOUTHERN ROUND TABLE 


J. L. Briggs, Southland Life, Vice Chair- 
man; W. R. Goode, Provident L. & A. 
Secretary; Meet in Houston 1950 








The Southern Round Table group of 
Life Insurance Advertisers Association 
meeting in Chattanooga last week elected 
Al B. Richardson, director of public re- 
lations for Life Insurance Co. of Georgia, 
John L. 


as chairman for the next year. 
vice president and advertising 


Briggs, 


Al B. Richardson, Director of Public 


Relations of Life Insurance Co. of 
Georgia (left), receiving gavel from 
Retiring Chairman Hal R. Marsh, 


Jefferson Standard. 
manager for Southland Life, Dallas, was 
made vice chairman; and W. R. Goode, 
advertising manager for Provident Life 
& Accident, Chattanooga, 
Houston, Texas, 


was elected 
secretary. was picked 
for the 1950 session. 

Practical suggestions for meeting the 
challenge of a buyers’ market featured 
the meeting. Charles J. Currie, Atlanta 
manager for Mutual Life of New York, 
called upon the ad men to level their 
advertising appeal to the average Amer- 
ican and “be less backward about facing 
the inevitable—everyone must die.” He 
urged more prominence be given the agent 
in advertising and publicity and made 
some straightforward comment on a vari- 
ety of material and activities of life 
insurance advertising departments. He 
also suggested more attention be given 
recruiting material. 

Donald E. Lynch, assistant director of 
institutional relations for Life Insurance 
Agency Management Association, de- 
clared that the technique of public rela- 
tions must be brought to the agency 
level. He said the experience of the 
Agency Management Association was 
that managers want to work at public 
relations if someone will only show them 
how. As applied to agency management, 
public relations means “managing an 
agency with the highest regard for the 
public interest and service, and using 
all means available to publicize this fact,” 
he said. He outlined methods by which 
managers could be shown how to use the 
tools of public relations in adjusting 
themselves to new economic conditions. 
Thousands of persons in the life insur- 
ance business (agents, managers, agency 
vice presidents, even presidents) have 
never experienced anything but relatively 
boom times, he asserted, and face the 
problem of getting on the new economic 
beam. 

Among other 
surridge, 
writer Co., 
Insurance 





speakers were Howard 
president, National Under- 
end Robert W. Osler, editor, 
Salesman, 





TRAVELERS PROMOTES THREE 





Arvidson, Krapels and Dyslin Advanced 
in Life, Accident and Group De- 


partment of Company 


Three promotions in the life, accident 
and group department of the Travelers 
Insurance Co. are announced by Vice 
President Thomas W. Cole. 

Leroy F. Arvidson, who has been man- 
ager at Dayton, Ohio, has been pro- 
moted to the home office staff as an 
agency assistant in the life, accident and 
group agency department. 

Frederic C. Krapels, who has been dis- 
trict group supervisor at Toronto has 
been promoted to the home office staff 
as an assistant superintendent of group 
sales in the life, accident and group 
agency department. 

Ralph W. Dyslin, who has been assist- 
ant manager at Chicago has been pro- 
moted and named manager at Dayton 
to succeed Mr. Arvidson. 

Mr. Arvidson joined Travelers in July, 
1935 as a field assistant at Peoria. In 
1939 he was appointed assistant man- 
ager there and in 1944 he was again 
promoted and named manager at Dayton. 
A native of Ashtabula, Ohio, he was 
graduated from Oberlin College. 

Mr. Krapels has been with Travelers 
since 1929 when he joined the company 
as a group service representative at 
Montreal. In 1937 he was appointed 
field assistant and assigned to the Toron- 
to office. He was named assistant man- 
ager at that branch in 1942. and was 
appointed district group supervisor in 
1947. 

Mr. Dyslin first became associated with 
the company as an agent in the Peoria 
territory in 1937. The following year, 
he was made a field assistant at Peoria 
and in June, 1942, was made assistant 
manager there. In January, 1947, he be- 
came assistant manager at the Insurance 
Exchange branch oftice in Chicago. A 
native of Illinois, he attended the Uni- 
versity of Illinois. 


New Officers Elected by 


Chicago Claim Association 


At the recent meeting of the Chicago 
Claim Association, the following officers 
were elected for the 1949-50 Association 
year: President, George M. Kae, Metro- 
politan Life; vice president, A. Robert 
Appelquist, Beneficial Standard Life; 
treasurer, A. Geffinger, North American 
Accident; secretary, J. V. Parker, 
United Insurance Co. Executive commit- 
tee, two-year term: K. L. Merley, Fed- 
eral Life Insurance Co., chairman, and 
Wallace Graham, Hooper Holmes Bu- 
reau. 





« 





With Prudential 25 Years 


Phillips Studio 
HOMER C. CROSS 


Homer C. Cross, manager of the 
Stuyvesant agency (New York City), of 
The Prudential, celebrated the anniver- 
sary of 25 years of continuous service 
with that company on May 15. Born 
and educated in Porter Falls, W. 
he joined Prudential as an agent in 
Cleveland, Ohio, in 1924. He was named 
agency manager in Cincinnati in 1930 
and served in that capacity also in 
Philadelphia. before assuming his pres- 
ent post in 1944. 

In 1947 the Stuvvesant agency was 
awarded the company’s Certificate of 
Merit in recognition of having secured 
the following 1947 agency allotments: 
New full-time special agents appointed, 
merit button qualifiers, net increase. net 
lapse rate, paid-for Ordinary new busi- 
ness from new full-time special agents. 

Mr. Cross is a member of the Tife 
Managers Association of Greater New 
York and is currently servine as vice 
president of the Midtown Managers As- 
sociation, 





L. A. BREAKFAST MEETING 
“Quality Award” certificates were pre- 
sented to 138 members of the Life Under- 
writers Association of Los Angeles at a 
cpaeas peareest meeting. Speaker was 
Edmund L. Zalinski, director of the 
Life Underw yes Training Course. 








Pp hi ° ty and 
Non-Participating Contracts 


GENERAL AGENCY OPPORTUNITIES 
BROKERAGE BUSINESS ACCEPTED 


te 


GIRARD LIFE 
INSURANCE COMPANY OF PHILADELPHIA 
Opposite Independence Hall 











9 American Companies 
Banned Canada Mails 


ORDERS AGAINST 36 OTHERS 





Canadian Superintendent of Insurance 
Warwick Issues List of Companies 


Prohibited Use of Mails 





Toronto—Nine American insurance 
companies are on the banned list inso- 
far as the use of the Canadian mails 
is concerned and prohibitory orders 
have been issued against 36 other com- 
panies. This is revealed in the Blue Book 
on insurance in Canada, which has just 
been issued by R. W. Warwick, Canadian 
Superintendent of Insurance. 

The list of organizations against which 
orders prohibiting the use of the Canadian 
mails have been issued as of the present 
date is as follows: American Farmers 
Insurance Co., Phoenix, Arizona; Ameri- 
can Life and Accident Insurance, St, 
Louis; American Travelers Association, 
Indianapolis; Associated Adjusters, Mil- 
waukee; Bankers Nat‘onal Insurance 
Co., Phoenix, Arizona; Burbank Mutual 
and Benefit Association, Los Angeles; 
Capital Mutual Benefit Association of 
Denver; Pioneer Mutual Benefit, Phoenix 
and Prudence Mutual Benefit, Jersey 
City. ; 

“Complaints have been received,” Mr. 
Warwick reports, “respecting the Sunset 
Mutual Life of Los Angeles, but a 
prohibitory order has not been issued 
for lack of complete evidence of solicita- 
tion.’ 

Following, as further reported by Mr, 
Warwick, is the list of organizations 
which have given and are still subject 
to the undertaking not to solicit or issue 
further policies to Canadian residents: 

Alliance Mutual Life Insurance Asso- 
ciated, Santa Ana, Cal.; American Aid 
Association, South Bend, Ind.; Arcadia 
Mutual Casualty, Chicago; Bankers Life 
& Casualty, Chicago; Beneficial Casu- 
alty Insurance, Los Angeles; Commercial 
Travelers Boston Benefit Association, 
Boston; Commercial Travelers Eastern 
Accident Association, Boston; Connecti- 
cut Commercial Travelers Mutual Acci- 
dent Association, New Haven: Family 
Mutual Benefit Association, Phoenix; 
Family Mutual Life Insurance, Wilming- 
ton, Del.; George Rogers Clark Casualty, 
Rockford, Ill.; Great Western Mutual 
Association, Phoenix; Guaranty Trust 
Life Insurance, Chicago; Guaranty Union 
Life Insurance, Beverly Hills, Cal.; 
Illinois Commercial Men’s Association, 
Chicago; Illinois Traveling Men’s Health 
Association, Chicago; Iowa State Travel- 
ing Men’s Association, Des Moines; 
Lincoln Benefit Life Co., Lincoln, Neb.; 
Lutheran Mutual Fire Insurance Co., 
Madison, Wis.; Michigan Casualty Co., 
Detroit; Minnesota Commercial Men’s 
Association, Minneapolis; Monarch Pro- 
tective Association, Camden, N. J.; Mu- 
tual Hospitalization Insurance Cos 
Wilmington; National Aid Life, Spring- 
field, Ill.; National Protective Insurance, 
Kansas City; National Security Associa- 
tion, Beverly Hills, Cal.; North American 
Mutual Insurance, Wilmington; Penn- 
Jersey Beneficial Association, Camden; 
Postal Life & Casualty, Kansas City; 
Provident Aid Scciety, South Bend; 
Service Life Insurance, Omaha; States 
Mutual Aid Association, Mishawaka, 
Ind.; T. B. A. American Benefit Asso- 
ciation, Lafayette, La.; Travelers Health 
Association, Omaha; United Insurance, 
Elgin, Ill.; World Insurance Co., Omaha. 

“The companies,” Mr. Warwick says, 
“which have entered into this under- 
taking are at liberty to conduct corre- 
spondence with any Canadian _policy- 
holders they may have had at the time 
the undertaking was given.” 





GUY C. TAYLOR DIES 

Guy C. Taylor, manager of the Kinston 
Insurance Agency, Kinston, N. C., died at 
his home there recently from heart fail- 
ure. A former president of the Lenoir 
County Life Insurance Association, he 
had been active in civic and religious cir- 
cles for many years. 
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Goes Back to Hawaii 
As Prudential Manager 





GLEN A. McTAGGART 


Glen A. McTaggart, CLU, head of The 
Prudential Insurance Co.’s St. Louis 
Agency has been appointed manager of 
the insurance department of the Hawai- 
ian Trust Co., Ltd., Prudential’s gen- 
eral agents in Hawaii. He assumes his 
new duties in Honolulu on June 1, suc- 
ceeding Arthur H. Eyles, II] who has 
been appointed Prudential home, office 
Group representative in Hawaii. Thomas 
A. Gallagher, CLU, will replace Mr. Mc- 
Taggart in the St. Louis Agency. 


Mr. McTaggart leaves St. Louis to re- 
turn to an area in which he entered the 
life insurance business 31 years ago. Al- 
though born at San Diego he received 
his education in Hawaii and joined the 
trust department of Hawaiian Trust Co. 
at Honolulu in 1914. He became an as- 
sistant superintendent of the insurance 
department in 1918 and superintendent 
in 1923. In 1928 he was appointed man- 
ager of Prudential’s Denver Agency 
where he remained until 1942 when he 
assumed the managership of St. Louis. 

Mr. McTaggart has always taken a 
prominent part in underwriters’ activi- 
ties. He was first president of the 
Honolulu. Association of Life Under- 
writers and has been president of under- 
writers’ and managers’ associations in 
each of the other cities in which he has 
served, 





Ill. Ass’n To Be Host to 
Legislators at Dinner 


Members of the Illinois legislature 
are to be honored at a dinner May 25 
in the Leland Hotel, Springfield, at which 
the Illinois State Association of Life 
Underwriters, whose headquarters are 
in Peoria, will be the host. This will 
be an informal affair with no program. 

Edgar R. Small, general agent, Lin- 
coln National Life, Peoria, is chairman 
of the special committee on arrange- 
ments. He is vice chairman of the 
association’s legislative committee. Ches- 
ter T. Wardell, Connecticut Mutual Life 
general agent at Peoria, state associa- 
tion president, will preside. 

The purpose of this get-together is to 
make the association members ac- 
quainted with their representatives in 
the legislature and to familiarize them 
with the processes of the state govern- 
ment, 

Guides will be available in the after- 
noon to conduct the life insurance men 
on a tour of the State Capitol Build- 
ing, including visits to the House and 
Senate chambers and the Insurance De- 
partment. 


Thomas P. Harvey to Retire 


Thomas P. Harvey, who joined the 
claim departments of the Travelers 41 
years ago and has been a member of 
the official staff in the home. office for 
22 years, will retire from active duty at 
the end of May. After having served 
as an adjuster at Columbus, Ohio, Louis- 
ville, Indianapolis and Philadelphia, he 
came to the home office in Hartford 
in 1927 as attorney, claim department. 

Mr. Harvey is admitted to the prac- 
tice of law in Indiana, Pennsylvania and 
Connecticut and is a member of the 
American Bar Association, Connecticut 
State Bar Association, Hartford County 
Bar Association and the International 
Association of Insurance Counsel. While 
a resident of Indiana, Mr. Harvey served 
in the Indiana Legislature. 

Since its inception in 1938, Mr. Harvey 
has served as Secretary of the Confer- 
ence Committee on Adjusters, an or- 
ganization of representatives of the 
American Bar Association, the Associa- 
tion of Casualty & Surety Cos., the 
American Mutual Alliance, International 
Claim Association, National Association 
of Independent Insurance Adjusters and 
the National Board of Fire Underwriters. 


Jamison & Phelps Agency 
Marks 5th Anniversary 


Jamison & Phelps general agency of 
Northwestern Mutual Life, Chicago, held 
open house in the agency quarters in 
celebration of its fifth anniversary. Gen- 
eral Agents John H. Jamison, Sr., and 
Nelson D. Phelps were the hosts. There 
was an attendance of about 150 persons, 
including special guests, the 56 full-time 
special agents, many wives and _ the 
clerical staff. While Jamison & Phelps 
was formed only five years ago, the 
agency which they took over is observ- 
ing its 90th anniversary. 

Gross paid new production of the 
agency under Jamison & Phelps man- 
agement in the five years has been 
$79,807,107. Total insurance in force is 
about $225,000,000 and the total of an- 
nual renewal premiums in force is in 
excess of $7,000,000, of which $3,025,688 
has been put in force in the last five 
years. 

Clarence E. Smith, special agent, leads 
the agency for 11 months of the agents’ 
club year and the first four months of 
1949 in paid new business volume, and 
Lee J. Loventhal IIT is leader in num- 
ber of lives insured in the four months 
this year. 


Manhattan Life Exceeds 
President’s Month Quota 


The field force of Manhattan Life 
turned in total submitted volume of $6,- 
807,315 on 891 applications during April 
to exceed the President’s Month quota 
of $6,000,000 by 13.4%. In observance of 
the accomplishment and as a tribute to 
President J. P. Fordyce, 115 field repre- 
sentatives attended a dinner last week 
at the Hotel Pierre Roof, New York. 
Charles Edwards, New York. general 
agent, announced the results for April 
as well as the winners of 14 company- 
sponsored awards. Peter Peyser, of the 
P. A. Peyser agency, New York, who, 
along with Mr. Edwards, was on the 
President’s Month committee, alse spoke 
as did President Fordyce; V. W. Ed- 
mondson, agency vice president and 
General Agents James G. Ranni and 
Max Harmelin 

The James G. Ranni agency, New 
York, led all Manhattan Life agencies 
in volume production during April with 
Max Harmelin agency, Newark, second; 


Charles Edwards, New York, third; 
Richard M. Grosten, Los Angeles, 
fourth; Schloen-Levey, Beverly Hills, 


fifth. and Bernard L. Frischman, New 
York, sixth. 
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how much : experience | is enough? 





The Prudential'’s DOWNTOWN AGENCY has ten key 


people whose combined experience in the life insurance 


business totals 212 years — 


Gerald A. Eubank — 35 
L. P. Robinson — 29 
Leo Blatz — 27 
Margaret Angyal — 20 
Hugh A. Eubank — 4 


Their expert advice on underwriting, taxes, estate plan- 
ning, business insurance, Group coverages and all other 
phases of Life Insurance is yours for the asking. 


There's no substitute for know-how’— and no charge 


for ours. 


BROKERAGE SPECIALISTS 


EUBANK & HENDERSON. Managers 


Downtown Agency - 


The Prudential Insurance Co. of America 


ASSOCIATES 
L. P. ROBINSON E. J. CURTIN 
H. H. MOORE H. A. EUBANK 
LEO BLATZ W. Q. MEEKER 


H. G. Henderson — 25 
H. H. Moore 

A. G. Schneider — 25 
Edw. J. Curtin — 18 
William Meeker — 2 





FOR MORE AND MORE 
PROFITS MAKE 
EUBANK-HENDERSON 
PARTNERS FOR LIFE 
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Smith Talk on Brokerage Business 


Stuart F. Smith, vice president, Con- 
necticut General Life, speaking before 
a well-attended meeting of the Life Su- 
pervisors Association of New York City, 
last week, discussed brokerage business 
in life insurance, with regard both to 
the brokerage fraternity and the as- 
sistant managers and supervisors in life 
insurance agency offices who work with 
brokers. 

Mr. Smith remarked that the Con- 
necticut General has been doing a great 
deal of thinking about brokerage busi- 
ness and has come to some conclusions. 

“We had to ask ourselves whether 
brokerage business was compatible with 
our full-time estate planning effort. We 
had to look at our long history as a 
company working with brokers and ask 
ourselves whether we are doing our part 
to add functional value as far as our 
brokerage business was concerned, and 
whether or not we could ignore that 
responsibility or would we have to with- 
draw from brokerage business ? 

“We studied these matters, and our 
conclusion was that brokerage business 
is not incompatible with our estate plan- 
ning work and that we are in the 
brokerage field to stay. 

“Having decided that fundamental 
point, the next question we asked our- 
selves was whether we are offering ca- 
reers in the brokerage field. Could we 
develop processes and techniques which 
would be teachable to young men who 
wanted to go into brokerage business 
and through which they could find a 
career pattern? Could we develop pat- 
terns of handling brokerage business 
in terms of getting an adequate degree 
of service through to the public together 
with the sale of the policy? Could we 
develop a pattern through which a man 
could come into this important activity 
of brokerage work with Connecticut 
General and progress from brokerage 
man to brokerage manager, to agency 
manager of a_ brokerage office, to a 
company superintendent of agencies in 
charge of brokerage, or to a vice presi- 
dent in charge of brokerage. 


“As part of our study, we have asked 
ourselves questions about the acquisi- 
tion cost of brokerage business. What 
does it cost to get surplus business 
through agents of other companies? 
What does it cost to get brokerage 
business from full-time life insurance 
brokers, and what does it cost to get 
it from general brokers? In _ other 
words, could we tell these men to whom 
we want to offer careers in brokerage 
just what is expected of them from the 
basic viewpoint of production and ex- 
pense? Could we tell these men any- 
thing about the time cost per unit in 
those various categories of brokerage 
business? When we began to ask these 
questions in our home office, and I do 
not speak for any other office, we found 
that we did not have answers to most 
of these questions. That did not seem 
to be a very good situation if we were 
going to recognize brokerage as an im- 
portant company endeavor. We do 
know that there are tremendous differ- 
ences in time cost per unit and that 
the cost varies greatly with the situation 
of the individual getting it as well as 
with the source. 


“Having thought about these ques- 
tions, we came to some _ conclusions. 
First, that we should consider brokerage 
as an important activity with an iden- 
tity and that it is an activity in which 
careers can be built. We concluded that 
we should begin to keep separate cost 
records and break down brokerage pro- 
duction into categories. We didn’t have 
it broken down. Our figures would have 


been absolutely worthless from the 
standpoint of trying to help brokerage 
men diagnose their problems and do 
something about them. We decided we 
had better do some sound accounting so 
that we could identify brokerage produc- 
tion with people and so that we could 
provide cost studies to guide them. And 
we decided that we shguld hire men for 
brokerage work, train them for broker- 
age work, create techniques for acquir- 
ing and servicing brokerage business in 
each category, and establish a sound 
promotional system which would in the 
end create career opportunities. And we 
decided that because brokerage business 
was an important activity with its own 
identity, we should establish a known 
philosophy which our own organization 
could understand to deliver functional 
value with life insurance through fire 
and casualty brokers. 

“As a result of all this thought, we at 
Connecticut General set up a brokerage 
committee to guide our organization in 
this concept and help them in the de- 
sign of the necessary training methods 
and material, principles and techniques. 
This committee, which began operations 
a few months ago, includes five of our 
managers, closely involved with broker- 
age work, from various cities, and it in- 
cludes home office people closely in- 
volved with underwriting, with sales, and 
with service. 

“All of these matters are very impor- 


tant to the building of careers in broker- 
age. There are probably also some 
points which may be at present nega- 
tive which can be made positive to fur- 
ther aid the brokerage man in building 
his career. Let me emphasize again 
that I am speaking now from purely per- 
sonal observation and am not attempting 
to state rules. It is my observation that 
a great many brokerage supervisors do 
not concern themselves sufficiently with 
putting this functional value of life in- 
surance through to the _ policyholder. 
They give only some underwriting as- 
sistance and their concern is simply to 
get the business. That could be a rea- 
son tending to reduce lack of recogni- 
tion. I personally believe that many 
brokerage men do not actually create 
any new business. They simply trans- 


PETER LO TRUGLIO 


Peter Lo Truglio, manager, brokerage 
department, Louis W. Sechtman Agency, 
Aetna Life, who was elected president 
of the Life Supervisors Association of 
New York at a meeting held last week, 
entered the insurance business at the 
home office of one of the metropolitan 
companies in the new business depart- 
ment. He later joined the underwriting 





mit business which is created by others 
without concern as to whether the insur- 
ance applied for is sufficient, of the 
right type, and providing a proper dis- 
tribution to fit the needs of the client 
who is buying it. If there are such 
brokerage men in agency offices, I be- 
lieve that they can greatly expand their 
career potentials by first concerning 
themselves with the growing trend which 
demands that functional value be de- 
livered together with the policy, and 
second by studying and analyzing the 
possibilities in brokerage business to the 
end that they can take an active part 
in the creation of business on a sound 
cost basis through brokers.” 








YOU in The U.S. Life.” 


“G 


always a Sion at hand! 


“Complete” is the word for The USLife’s portfolio of 
tailor-made plans. You'll find that for almost every in- 
surance need there is a suitable plan to fill that need. 
So if you’re aiming for Life, A & H, Hospitalization 
or Group business, The USLife stands ready and will- 
ing to offer excellent coverage and competent assistance 
in all fields. Our brokerage facilities are available to 
help you...that’s why we say, “Don’t Overlook the 


If you are an agent of another company, we solicit only your surplus business. 


“* United States Life 
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Prudential Changes 


E. Richard Turpin, assistant manager 
of Prudential’s Long Beach, Calif. 
agency, has been appointed manager of 
field training of the company’s Western 
home office in Los Angeles. 


Gustave J. Clotere, assistant manager 
of the Berkeley district office has been 
appointed manager of the Portland, Ore. 
agency No. 1 


Sidney V. Mitchell, Jr., leading as- 
sistant district manager for Prudential 
in 1947 and 1948, connected with the 
company’s Los Angeles No. 5 agency, 
has been appointed manager of the new 
Phoenix, Ariz., district agency. 





department and then took life insurance 
course at New York University. He left 
the home office in 1928 to join the field 
force. One year later he became associ- 
ated with the Vanderbilt agency of 
Aetna Life. Then followed supervisory 
work with R. S. Edward Agency and 
Luther-Keffer Agency all of Aetna Life. 
When the latter agency partnership was 
dissolved, Mr. Lo Truglio joined K. A. 
Luther and then became associated with 
the present general agent, Louis W. 
Sechtman. 
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SECURITY 


Protection against present day 
threats must safeguard from the 
financial hurt of accident or sick- 
ness. This hurt causes more suf- 


fering than necessary ... and 
impedes recovery. 

Unusual accident, health and hos- 
pital plans are available for indi- 
viduals or groups. Non-cancellable 
and guaranteed renewable disabil- 
ity income protection is designed 
for individuals. 

Modern Security from 
Security Mutual 


Security Mutual 
Life Insurance Company 


INCORPORATED 1886 
Binghamton, New York 
Frederick D, Russell, President 
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Caution Is Indicated 
In Mortgage Lending 


L. D. MEREDITH TELLS BANKERS 





National Life Executive Vice President 
Addresses Mutual Savings Banks 


ssociation 





Current real estate conditions call for 
4 cautious mortgage lending policy but 
that does not mean cessation of lending, 
in the opinion of L. Douglas Meredith, 
executive vice president and chairman, 
finance committee of National Life of 
Vermont, who addressed the annual 
meeting of the National Association of 
Mutual Savings Banks at Washington 
Saturday last week. 

“It means,” said Mr. Meredith, “solely 
the adoption of lending policies which 
acknowledge likelihood of a greater diffi- 
culty for our borrowers to meet their 
payments and increased risk of loss to 
lenders. Seldom, if ever, are there no 
borrowers worthy of credit; but when 
business activity seems heading down- 
ward, most borrowers must expect less 
liberal loan standards. Savings banks and 
insurance companies are in the money- 
lending business and should continue to 
make loans but, of course, exercising 
those safeguards essential to protection 
of the funds entrusted to them. 

“Mortgage loans, including FHA and 
uninsured urban loans soundly made are 
very attractive investments under current 
market conditions. They afford a rate 
of return greater than the return avail- 
able on bonds, and the average maturity 
on 25-year loans is only about 13 years 
compared with maturities ranging from 
25 to 40 years for long term bonds. 
Fully amortized loans provide an aver- 
age maturity far shorter than the 30-, 
35- and 40-year maturities of bonds is- 
sued in recent years.” 


‘ 





SPECIAL LIBRARIES ASS’N 





Meet in Los Angeles, June 11-18; Special 
Trains to Bring Members; 
The Program 


The program for the 40th annual con- 
vention in Los Angeles, June 11-18 of 
Special Libraries Association has been 
announced by Dr. Hazel A. Pulling, 
University of Southern California, con- 
vention chairman. A special train will 
bring members from all over the coun- 
try to Los Angeles after a holiday tour. 
Leaving New York on June 7, the Con- 
vention Special will pick up cars in 
3oston, Albany, Buffalo, Cleveland, Chi- 
cago and Kansas City, stopping for 
sightseeing tours en route to the west 
coast. There are 5,000 librarians in the 
association, 

The convention will open Sunday eve- 
ning, June 12, with a reception bv na- 
tional officers and those of the west 
coast chapters in the Biltmore Hotel, 
convention headquarters. On Monday 
President Rose L. Vormelker, head of 
Business Information Bureau, Cleveland 
Public Library, will discuss “Special Li- 
brarianship Today.” 

During the entire convention week, 
various groups of the association will 
hold meetings, round table discussions 
and forums keyed to the convention 
theme, “Blueprints for Action.” 

Many sightseeing tours have been ar- 
ranged in and around Los Angeles and 
there will be California Centennial fes- 
tival with an outing and barbecue sup- 
per. An all-day cruise to Catalina Is- 
land is last feature. 

Returning east the anniversary train 
Wil stop at San Francisco where mem- 
bers of the San Francisco Bay Region 
Chapter will be host for tours of li- 
braries and points of interest there. 
Farther north in Portland and Seattle 
the Puget Sound Chapter will entertain 
‘heir visiting colleagues. Vancouver, 
Lake Louise and other places in Canada 
will be visited before the special train 
arrives back in New York on July 2. 


Union Central Life Plans 


Four Territorial Meetings 


Wendell F. Hanselman, vice president 
and superintendent of agencies, Union 
Central Life, has announced. that the 
company will hold four territorial sales 
meetings during 1950. The sales meetings 
will be held during the first eight months 
of 1950, following the meeting of the 
Union Central’s Half Million Dollar Club 
in Havana next February. The sales 
meetings will be held in the Eastern, 


Mid-Western, Southern and Western 
sections of the country. Agencies will 
be grouped on the basis of convenience, 
with the thought of cutting travel time 
to a minimum. The time and location 
of the individual meetings will be an- 
nounced at a later date. 

The program of the meetings will 
consist entirely of business sessions. The 
purpose of the meetings will be the pre- 
sentation of sales procedures and tech- 
niques that will assist agents in achieving 
a minimum production of $400,000 a year. 


COMPLETE TRAINING COURSE 

W. Ed. Miller, Robert J. Malcolm, 
and Edgar Hartley, Jr., representatives 
of Liberty Life, Greenville, S. C., have 
completed a year’s advanced training in 
life underwriting at the Institute of 
Insurance Marketing at Southern Meth- 
odist University, Dallas. This is the first 
group of Liberty Life men to graduate 
in life underwriting at the institute, since 
the company recently enlarged its Or- 
dinary division. 
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More at the Right Time 


@ Because of its low cost, many prospects will buy our Life Expectation Plan 
who could not afford to buy the so-called standard life insurance plans. This un- 
usual participating Whole Life Policy was developed to give prospects, at the 
right time, far more life insurance protection than the same amount of premiums 


would provide under most other forms of life insurance. 


During their life expectancy period most policyowners have generally provided 
for their dependents and other needs. Afterwards, their earning power and need 
for life insurance is usually considerably less. At their life expectancy age, this 
policy automatically reduces to forty percent of its initial amount and the premi- 
um reduces to sixty percent. 

Waiver of Premium, Full Disability ($7.50 per month) and Accidental Death 
Benefits may be added to it. It is sold in minimum amounts of $2,500 to both 
standard and sub-standard risks and to women as well as men. It is the policy 
to sell prospects who believe in adequate life insurance protection during the 
most productive period of their lives. 


Send for a more complete description and rates. 


Ba 


Ralph R. Lounsbury, President 


W. J. Sieger, V. P. & Supt. of Agencies 


LIFE °* 


ACCIDENT ° 


NATIONAL LIFE 


HEALTH °* 


Insurance Company .. Montelair, N. J. 
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MORE HEALTH INSURANCE BILLS 

Still another major health insurance 
bill, the fourth thus far in the 81st Con- 
gress, is being prepared by a group of 
five Republicans in both houses at 
Washington. Work on this measure has 
been going on for some months, accord- 
ing to Washington advices, spearheaded 
by Representatives Christian A. Herter 
(Mass.) and Jacob K. Javits (N. Y.) 
and Senator Irving M. Ives (N. Y.). It 
is reported that this latest measure will 
call for a broad national system of vol- 
untary health insurance based on Fed- 
eral subsidies to voluntary plans. It is 
said to differ from both the Hill and 
the Taft-Smith bills in that the means 
test is eliminated. 

Meanwhile Senator James E. Murray, 
chairman of the Senate labor subcom- 
mittee on health, has postponed hear- 
ings on the three major health measures 
already in the hopper. This was to allow 
prospective witnesses more time to pre- 
pare their testimony. On the House side, 


an Interstate and Foreign Commerce 
subcommittee on health, headed by 
Representative J. Percy Priest was 


scheduled to begin hearings today. 
Growing opposition to any form of 
national health insurance 
continued to be evidenced in Congress 
as the hearing dates approached. Repre- 
sentative Edward T. Miller called the 
“sugar-coated 


compulsory 


Truman health program a 
pink pill.’ Representative Thomas A. 
Jenkins, a member of the powerful 
Ways and Means Committee which con- 
trols all revenue and tax measures, de- 
manded to know why the House bills 
embodying the health insurance program 
had been sidetracked to the Interstate 
committee instead of to the Ways and 
Means group, which is supposed to con- 
sider all legislation concerning national 
social security. In the Senate Repub- 
lican John J. Williams presented a reso- 
lution adopted by the Delaware State 
Senate petitioning Congress not to en- 
act a national of compulsory 
health insurance. 

As the legislative mills continue to 
grind out everybody’s ideas on health 
insurance the situation becomes increas- 
ingly confused. 


system 





CARELESS SMOKING HABITS 
The National Fire Protection 
ciation, largest of the nation’s fire pre- 


Asso- 


vention organizations, with a member- 
ship of 12,700, held its annual meeting 
in San Francisco this week. At this 
gathering vital information was _ pre- 
sented covering all fields of activity in 
which fire risks play an important role. 
One of the association’s chief objectives 
is to create an alert public opinion, and 
reception and assimilation of 
knowledge of the fundamentals of fire 
prevention. That presents a challenge 
to the NFPA President John L. Wilds 
told the convention and he said “we 
gladly accept this challenge.” 

Headway is being made in the battle 
to reduce fire hazards, despite many 
discouraging disasters with heavy toll 
of life and property. Newspapers, mag- 


also 


.azines, radio and television have done 


their part, in addition to the direct ef- 
forts of fire prevention experts, to 
spread knowledge to the public. Fire 
Prevention and Spring Cleanup Weeks 
are also important factors. 

Despite the excellent progress regis- 
tered in efforts to educate the public. 
Mr. Wilds pointed out this week that 
careless disposal of matches and ciga- 
rettes continues to be the leading cause 
of fires. This is established by all avail- 
able statistics. It seems to Mr. Wilds 
that the cigarette manufacturers have a 
definite obligation to help prevent many 
fires in which their products figure so 
prominently. He says that with all the 
advertising space and radio time at 
their disposal, the tobacco companies 
could well devote some attention to 
careless smoking warnings; particularlv 
on the suicidal practice of smoking in 
bed. Said Mr. Wilds: 


General Manager Percy Bugbee tells 
me that at long last some of the leading 
cigarette companies are showing some 
disposition to help the careful smoking 
campaign along. We earnestly hope 
that this attitude on the part of these 
tobacco companies will continue and 
will spread. We believe that cigarette 
companies’ support in limiting the loss 
of life and property from preventable fires 
would not only not injure the sale of 
cigarettes, but would receive much pub- 
lic approval that. would be of advantage 
to the manufacturers. 





Vernon L. Phillips, manager of the 
Philadelphia agency of Occidental, Life 
of California, has been nominated for 
president of the Philadelphia Association 
of Life Underwriters. Paul Weschler, 
Fidelity Mutual, has been nominated for 
vice president and Ross E. Gorsuch, 
Aetna Life, for second vice president. 





ROSALIE ARMISTEAD HIGGINS 


Rosalie 
20 years 
Equitable 


Armistead Higgins, who for 
has been an agent of the 
Society, has been elected 
president of the Washington Square 
Business and Professional Women’s 
Club. Miss Higgins is a former news- 
paper woman, and in addition to her 
insurance production activities she has 
written a book on life insurance sales- 
manship, stressing human relationships 
and being of non-technical nature. 


* * * 


J. G. Hill, underwriter in accident 
department of Travelers home office, 
recently completed a field trip in Texas 
where he spent several weeks. Through 
north Texas he was accompanied by 
Charles Fair, manager of the life de- 
partment of that area, and he made the 
Rio Grande trip in company with Har- 


-lan Winn, south Texas manager. 


* * * 


J. T. Bryden, assistant general man- 
ager of North American Life Assurance 
Co. of Toronto, recently addressed the 
annual meetings of the Citizens Research 
Institute of Canada and of the Bureau 
of Municipal Research. 


* * * 


Archibald H. McAulay was chairman 
of the May 6 meeting of the Actuaries 
Club of Boston. Among subjects dis- 
cussed were recent developments in indi- 
vidual accident and health insurance and 
recent developments in disability insur- 
ance at the state or Federal level. 

* * * 

Allison S. Beebe, manager of Buffalo 
Group office of the John Hancock, ma- 
jored in economics at Middlebury Col- 
lege, Vermont, graduating in 1938. After 
two years in advertising work he entered 
the Group department of the John Han- 
cock in ‘November, 1941, as a home office 
representative in Philadelphia. As an 
officer in the Navy he served in the 
Pacific area for three years and when 
he left the Navy in November, 1945, he 
was assigned to Buffalo by the John 
Hancock. 

x ok  * 

D. A. Bean has been elected presi- 
dent of the Kitchener-Waterloo (On- 
tario) Fire and Casualty Insurance 
Agents Association. Vice chairman is 
Garfield Cressman and secretary-treas- 
urer Samuel Oliver. 

* * * 

F. Chauncey Whittelsey of John Han- 

cock Mutual Life is serving as chairman 


of the Barrington, R. I., Division of the 
1949 Cancer Drive. 





_ Clyde E. Lowry, Little Rock, Ark, 

insurance executive and president of the 

Greater Little Rock Community Ches 

was elected a director of the Community 

Chests and Councils of America at the 

organization’s convention in New York. 
x Oe Ok 


Clark E. Bell, retired Southern Cali 
fornia inspector of agencies for New 
York Life, and at present mayor of the 
city of San Marino, Calif., is chairman of 
the “Kathy Fiscus” fund raised to re. 
ward the men who made heroic efforts to 
rescue the little girl from the well into 
which she fell to her death. He is ad- 
ministering the fund which is still receiy- 
ing belated contributions. 

ee ae 

Horace R. Smith, CLU, assistant su- 
perintendent of agencies, Connecticut 
Mutual Life, was a speaker at the 
sales congress of Connecticut State As- 
sociation of Life Underwriters meeting 
in Hartford May 6, Rebert E. Wilkins, 
general chairman of the Congress, pre- 
sided. * * * 


W. Leonard Davin, associate of the 
Rochester agency of the Union Mutual 
Life, Portland, Me., has been elected 
mayor of Avon, N. Y. 

+ ke 


Charles H. Parsons, who represented 
the Queens Insurance Company in Cleve- 
land 61 years, was tendered a luncheon 
at the Cleveland Athletic Club on his 
80th birthday. He is a former president 
of the Cleveland Insurance Board. 

< * 


W. H. Andrews, Jr., manager of the 
Home Office agency of Jefferson Stand- 
ard Life in Greensboro, N. C., has been 
named by John W. Snyder, Secretary 
of the Treasury, as Guilford County 
chairman of the United States Savings 
Bond Committee. 

ee er 
, Warren F. Groce, general agent for 
Provident Mutual Life in Chicago, was 
recently elected president of the Chi- 
cago Alumni Association of the Phi 
Kappa Psi fraternity. 

x * x 
_George L. Hunt, vice president, New 
England Mutual Life, has been reelected 
to the board of directors of the Boston 


Better Business Bureau. More than 
1,200 business firms are members of 
this civic organization. 


ee 

Frank J. Tiffany, Wichita, Kan., in- 
surance man, has been appointed resi- 
dent vice president of the Resolute Fire 
of Hartford, Conn. He will also con- 
tinue in the active management of Tif- 
fany’s Fire & Casualty Company 
Agency in Wichita. Mr. Tiffany en- 
tered insurance in 1935 with the Equity 
Fire of Kansas City, as a member of 
the Bruce-Dodson Group. He later was 
advanced to the position of assistant 
underwriting manager of that company. 
In 1938 he joined the Northwestern Mu- 
tual Fire Association of Seattle as 
office manager at Chicago. 

* * x 

C. Bissell Jenkins, Jr.. head of the 
Tenkins Insurance Agency, Charleston, 
S. C.,, has been named chairman of the 
operating committee of the recently 
established USO Travelers Aid service 
in Charleston. 

xk & 

R. L. Sherrick, assistant manager of 
the Memphis office of Mutual Life o! 
New York, has been elected president 
of the Memphis Lions Club. 

* * x 


Raymond D. Parker, president 0! 
Parker-Allston Associates, Inc., of New 
York City, well known advertising 
agency, was elected to the board ot 
governors of the Downtown Athletic 
Club for a period of three years, at the 
annual meeting held May 13. 
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Arthur D. Cronin 


\rthur D. Cronin of Kaler, Carney, 
Liffler & Co., Boston, is taking a promi- 
nent part in the current campaign to 
raise $7,000,000 for the Children’s Hospi- 
tal of Boston. He has been associated 
in a variety of money-raising activities 
in the Boston area—either of civic or 
philanthropic character, but never has 
been affiliated with any that has the 
emotional appeal of the Children’s Hos- 
pital of Boston campaign, He has been 
appointed by former Governor Bradford 
as a member of the State Airport Man- 
agement Board which is charged with 
the responsibility of operating the State- 
owned airports which includes Logan 
International Airport. Between the Air- 
port and Children’s Hospital activities 
he has not much spare time on his hands. 

Arthur D, Cronin is a native Bostonian 

who was educated in Boston public 
schools and English High School there, 
class of ’07. He'‘entered the insurance 
business as an office boy in the office 
of the Travelers, later becoming asso- 
ciated with several Boston general 
agencies. In 1926 he opened his own 
office as an independent broker. This 
office was consolidated with Kaler, 
Carney, Liffler & Co., in 1940, with which 
firm he became a partner, A keen stu- 
dent of the business and a recognized 
expert in automobile and general casu- 
alty insurance he has spoken before a 
number of assemblies on technical in- 
surance matters as well as insurance 
affairs which are related to the general 
economy. 
Mr, Cronin is'a past president and 
director of the Boston Exeuctives As- 
sociation; past president and director 
of Smaller Business Association of New 
England; and past president and trustee 
of Insurance Society of Massachusetts. 
He is a member of the Boston Chamber 
of Commerce, Boston City Clubs, Algon- 
quin Club, Charitable Irish Society, 
Greater Boston Development Committee, 
and Clover Club of Boston, and of the 
executive committee, Brokers Association 
of Massachusetts. Also, he is a director 
of New England Industrial Development 
Corporation. He’ lives in West Newton, 
Mass., and his hobby is fishing. 

Kaler, Carney, Liffler & Co. dates back 
to the year 1874. The first office was 
opened in Roxbury, a District of Boston, 
by ome of the original partners, Charles 
tier, 4 

John T. Kaler, who started in the in- 
surance business in 1884 and James H. 
Carney who entered the business in 1885, 
combined their interests under the part- 
nership name of Kaler and Carney in 
Iv 0. The agency offices were in the 
Mason Building at 70 Kilby Street, in 
“What was then the heart of.the insur- 
ance district of Boston. In 1907, Charles 
Liffler joined with the partnership of 
Naler and Carney, and the union re- 
sulted in the present firm name of Kaler, 
\arney, Liffler & Co. The offices were 
continued at the Kilby Street location 
until July of 1923, then moving to its 

















present address at 200 Franklin Street, 
Boston, 

From a small beginning, the firm’s 
business has grown so that today they 
occupy and use for offices three of 
the four floors of their own building at 
the present address. 

Kaler, Carney, Liffler & Co. represent 
the following companies: fire insurance, 
Agricultural, American Equitable, Ca- 
thay, Continental, Fidelity & Guaranty, 
Home, Milwaukee Mechanics, Old Col- 
ony, Jersey, Potomac, Western Assur- 
ance; casualty insurance, Commercial 
Casualty, General Accident, Massachu- 


setts Bonding & Insurance; surety, 
American Surety, Maryland Casualty, 
U. S. Fidelity & Guaranty. 

Present members of Kaler, Carney, 


Liffler & Co. in addition to Mr. Cronin 
are Charles Haas, Andrew B. Nelson, 
Franklin J. Connors, John J. Rafferty, 
John J. Lonergan and* Edward M. 
Gallagher, Jr. : 


Pe ae 


“Scottish U. & N. Alumni ‘ 


At one period the presidents of four 
large American fire insurance companies 
all had their early training with the 
Scottish Union & National in different 
capacities, three of these men now being 
chairman of their companies. They are 
B. M. Culver. Continental; Wilfred 
Kurth, Home; Paul B. Sommers, Amer- 
ican; and O. E. Lane, Fire Association. 
Another alumnus who became president 
of a fire insurance companv was the late 
M. Lewin Hewes, Standard of Conn. 


The Scottish U. & N. alumni is im- 
pressive. In addition to the names in the 
first paragraph the following had early 
training with Scottish U. & N.: 


H. Clyde Edmundson, now vice presi- 
dent of America Fore companies in 
charge of their Pacific Coast operations. 

Frank D. Ross, vice president, Fac- 
tory Insurance Association. 

Edward J. Martin, secretary, Phoenix 
of Hartford. 

James F. Dissell, secretary; Harry N. 
Smith and William Hart, assistant sec- 
retaries, Automobile Insurance Co. 

Edward J. Martin, secretary, Phoenix 
of Connecticut. 

Louis Harding, manager, Middle States 
Inspection Bureau. 

Edward M. Foote, fire manager of 
Union of Canton in Canada. 

George H. Collins, manager of inland 
marine division, General Adjustment Bu- 
reau, southeastern division; and Nelson 
B. Bassett, retired treasurer of General 
Adjustment Bureau. 

John F. Stafford, who was western 
manager of Sun Insurance Office. 

The late John A. Kelly, founder of 
Kelly & Fuller, now Fuller & Kern, was 
one of the alumni as was the late Phillip 
Smythe, cashier of that agency. 

The late Henry Hogue, vice president 
of Niagara Fire, was also a Scottish 
U. & N. graduate as was Nathan A. 
Weed who became secretary of Na- 
tional Union. 

At present time, of 190 members in 
United States branch head office in Hart- 
ford 38 have served 25 years or more. 


Incidentally, John W. Herd, who has 
been Scottish U. & N. state agent in 
Missouri for 34 years, and who served 
in field while Bernard M. Culver was a 
field man for the company, will retire 
on January 1. He is the father of J. 
Victor Herd, vice president of America 
Fore. J. Victor Herd’s brother Howard 
is with an agency in Columbus, O., 
which represents the Scottish Union & 


National. 
* * * 


Some Commissioners Committees 


A special committee on Classification 
of Fire, Marine and Casualty Insurance 
has been appointed by President Larson 
of the National Association of Insurance 
Commissioners. Chairman is J. Victor 
Herd and secretary is Joseph G. Bill. 
Other members are H. T. Chester, E. J. 
Perrin, Jr, C. J. Haugh, William D. 
Winter, J. Roth Crabbe, F. E. Jacobs, 
F. J. Marryott and Charles S. Smith. 

Commissioner James F. Malone, Jr., 
of Pennsylvania, chairman of the Uni- 
form Accounting Committee of the 
NAIC, announces appointment of a 
subcommittee of technicians to consider 
and deal with any proposed amendments 
to the Uniform Accounting Instructions 
adopted by NAIC. Members of commit- 
tee with their states follow: 

Chairman, James J. Higgins, New 
York; W. Harold Bittel, New Jersey; 
Charles S. Lazarus, Pennsylvania; Ed 
Mashburn, Tennessee; W. H. Sherin, 
Iowa; Paul Benbrook, Texas; Ray 
Meyer, California. 

At the December, 1948. meeting the 
Rates and Rating Organizations Com- 
mittee appointed a subcominittee to con- 
sider the National Board of Fire Under- 
writers Statistical Plan for Extended 
Coverage. Members of the subcommittee 
with their states follow: Chairman, 
Thomas C. Morrill, New York: Milton 
G. McDonald, Massachusetts; Stratford 
D. Mills, New Jersey. 


ae oe 


Hotel Security Officers 


Because of a $100,000 jewel robbery one 
of the country’s best known resort ho- 
tels has added six private detectives to 
its staff—“security officers” the hotels 
call them. One leading New York hotel 
has 15 of such officers. 

An interesting story of how these of- 
ficers keep track of telephone calls was 
printed in the New York Herald Tri- 
bune recently. A favorite procedure of 
hotel crooks is to telephone to a room 
in order to ascertain if the occupant is 
in. If not, they go to the room and 
effect an entrance with burglary keys. 
However, when they leave the room they 
are pretty apt to encounter a security 
officer who has been tipped off by a vigi- 
lant telephone girl. Men walking through 
the lobby carrying a woman’s expensive 
fur coat are stopped and asked some 
diplomatic questions which if not an- 
swered satisfactorily result in a visit to 
the security office. 

_— *° * 


New York Labor Dept. Summarizes 


Health Insurance Plans 


The New York State Department of 
Labor has issued a pamphlet summariz- 
ing “benefit features of 163 union and 
union-management health insurance plans 
currently in force in this state.” Under 
the title of “Union and Union-Manage- 
ment Health Insurance Plans in New 
York State, January, 1949,” the 3l-page 
publication includes information about 
programs administered by unions or 
unions and management which provide 
for weekly cash benefits; hospital, sur- 
gical or medical care services or cash 
indemnities for such expenses; or ma- 
ternity benefits. It may be obtained 
gratis by writing to the Division of 
Research and Statistics, State Depart- 
ment of Labor, 80 Centre Street, New 
York. 

The pamphlet reveals that, under these 
programs, weekly cash benefits in cases 
of non-occupational illness or disability 
range from $10 a week to 60% of regular 
wages, Hospital benefits of $4 to $8 per 





| Boston Insurance Man 








ARTHUR D. CRONIN 





day are paid not only to union members 
but also, in many cases, to their de- 
pendents. Many plans afford the Blue 
Cross hospitalization program by which 
complete hospital service is given for 
21 days with a 50%: discount for an 
additional 180 days on each _ hospital 
admission. Surgical benefits range from 
$50 to $225 for the most part, with a 
few programs offering higher amounts 
or complete surgical care. 

Some maternity benefit programs pro- 
vide six weeks of cash disability pay- 
ments, a hospital benefit and a surgical. 
payment. Others provide only one or 
two of these features. Some union-ad- 
ministered plans grant $25 to «$50; 
others allow no maternity benefit pay- 


ment. 
. @. 74 


Otto Patterson’s Itinerary 


Otto Patterson, executive vice presi- 
dent of American Associated Insurance 
Companies (American Automobile Insur- 
ance Co., St. Louis, and Associated In- 
demnity Corporation, San Francisco), 
was in New York last week, part of an 
itinerary which includes a visit to an 
unusually large number of cities. 

On March 24 Mr. Patterson arrived 
in Dallas, Tex. Since that time he 
visited in the order in which they are 
listed: Houston, New Orleans, Memphis, 
Kansas City, Des Moines, Minneapolis, 
Chicago, Milwaukee, New York, Balti- 
more, Washington and New York. From 
here he was due to visit Philadelphia, 
Providence, Hartford, Pittsburgh, Indian- 
apolis. By coincidence, his arrival in 
Indianapolis is scheduled for May 24, just 
two months to the day after his arrival 
in Dallas where he began his tour after 
leaving St. Louis. From Indianapolis 
he will return to St. Louis for a breath- 
ing spell of less than two weeks after 
which he will proceed to Los Angeles, 
San Francisco, Portland and Seattle. 


Again, there is a coincidence as his ar- 
rival in Seattle (the last city which will 
be included in his present itinerary) on 
June 24. It will be exactly three months 
to the day from his arrival in Dallas. 

While dining in the Brussels Restau- 
rant last week I noticed Mr. Patterson 
dining among a distinguished number of 
guests who included representatives . of 
the United Nations and diplomats of 
various ranks, The Brussels being a fa- 
vorite rendezvous for them. He was in 
good humor and fine spirits as his trip 
had not tired him. He takes railroad 
travel in his stride, has never let hotel 
exigencies upset him and he gets as much 
stimulation and enjoyment out of meet- 
ing insurance men as any man I know. 
His acquaintance has been described 
as one of the largest in the business. 
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Raymond L. Ellis New 
Pacific Board President 


SHOTWELL IS VICE PRESIDENT 





Retiring President McKown Reviews 
Activities of Past Year; Colridge 
Welcomed as Manager 





Raymond L. Ellis, vice president of 
the Fireman’s Fund Group of San Fran- 
cisco, was elected president of the Board 
of Fire Underwriters of the Pacific at 





Kee Coleman 


RAYMOND L. ELLIS 


its 54th annual meeting at Hotel del 
Coronado on May 16. Elected vice presi- 
dent was S. T. Shotwell, who is man- 
ager of the Pacific department of the 
North British Group at San Francisco. 

The following San Francisco insur- 
ance executives were elected to a two- 
year term on the Pacific Board’s govern- 
ing committee: J. L. Biglen, J. P. 
Breeden, E. E. Erickson, R. J. Mayle, 
F. J. Pelletier, A. C. Posey and P. D 
Richards. Elected to a one-year term 
was Frank C. Beazley; and alternates for 
one year: H. F. Mills, J. L. Mylod and 
M. H. Rodgers, 


Ellis and Shotwell Careers 


President Ellis is a native San Fran- 
ciscan, where he was born on January 
21, 1895. He was a partner in the former 
general agency firm of Rolph, Landis 
& Ellis, and joined the Fireman’s Fund 
as an assistant secretary in 1936. He 
has been vice president of the entire 
group since 1947, and is also on the 
board of directors. Mr. Ellis is a past 
president of the Fire Underwriters As- 
sociation of the Pacific. 

The new vice president of the Pacific 
Board, Mr. Shotwell, was born at Roslyn, 
Long Island, on February 14, 1895. He 
became secretary of the North British 
Group at New York in 1933 and was 
transferred to the Pacific Coast as its 
executive head in 1940 

In a world beset with complex prob- 
lems that have avalanched on nations 
and men, as an aftermath of the war, 
“industry developments which have taken 
place give ample proof that insurance 
men have not lost their sense of 
balance.” This summarized an appraisal 
of the past 12 months’ accomplishments 
in the report delivered by Paul F. Mc- 
Kown, retiring president. He is resident 
vice president on the Pacific Coast of 





U. S. Fire Losses Continue 
Downward Trend; Drop 13% 


For the fourth successive month fire 
destruction in the United States de- 
creased during April, totaling $55,290,000, 
a drop of 13.3% from losses of $63,751,- 
000 in April last year, it is announced 
by W. E. Mallalieu, general manager of 
the National Board of Fire Under- 
writers. 

April’s losses also showed a marked 
seasonal decrease of 17.7% from losses 
of $67,218,000 recorded in March, 1949. 

Destruction by fire during the first 
four months of 1949 totaled $242,858,000, 
a decrease of $29,660,000 or 10.9% from 
an estimated $272,518,000 fire loss during 
the first four months of 1948. Fire waste 
during the 12 months period ending 
April 30 is estimated at $681,454,000 by 
the National Board. This is a decrease 
of 3.1% from losses of $703,262,000 for 
the 12 months period ending April 30, 
1948. 





the Saint Paul Insurance Companies. 

The Pacific Board’s president reported 
that, in its advisory organization role, 
the board had established during the 
past year five new state committees— 
in California, Oregon, Idaho, Nevada 
and Alaska. These are in addition to 
committees for Utah, Montana and 
Arizona. Application as an advisory or- 
ganization was submitted recently to the 
Hawaii Insurance Department. 

Reviewing the scope of the state com- 
mittees’ function, Mr, McKown said that 
they “were established for the purpose of 
becoming familiar with the laws, prac- 
tices and problems of their respective 
jurisdictions, and to make themselves 
available for consultation with Insur- 
ance Departments, producers, and other 
interested parties on these and other 
matters which may be of concern.” 

The Pacific Board’s chief officer also 
paid tribute to Samuel L. Carpenter, Jr., 
who retired on April 1 as general man- 
ager of the organization, and to Harry 
Badger, who has been its executive 
secretary for the past 25 years. Mr. 
McKown: welcomed recently appointed 
General Manager Frank C. Colridge, 
former executive secretary of the Na- 
tional Association of Insurance Agents. 
Appreciation was also voiced for the 
friendly cooperation of the insurance 
trade press. 











London & Lancashire Shows Good 
Fire, Marine, Casualty 1948 Profits 


propose to mention individually all those 

The three main underwriting depart- 
ments of the London & Lancashire of 
London provided a satisfactory profit in 
1948, Sir Arthur S. Rogers, chairman 
of the company, reported at the recent 
annual meeting in London. Premium in- 
come from fire, casualty and marine 
lines amounted to £16,330,088, an increase 
of £1,525,877. Profits were £1,313,650, or 
8%, as compared with £856,983, or just 
under 6% in 1947. This result, says 
Sir Arthur in his report, “reflects the 
greatest credit on the officials and mem- 
bers of the staff. 


Reviewing the underwriting results of 


Blackstone Studios 
SIR ARTHUR S. ROGERS 


1948 Sir Arthur said, in part, to the 
annual meeting: 

“We have only once before exceeded 
the aggregate net profit figure reached 
in 1948, and it happens that there is 
really very little calling for special com- 
ment, because each department has con- 
tributed satisfactorily to the total. 

“In the fire department, our home 
results, after a poor year in 1947, were 


reasonably good—not however, equal to 
our best years, because expenses have 
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DISPE 
more than kept pace with the growth i ibe 
of the business. i "all 

U. S. Operations i 
“Our operations in the United States i Decla 
of America again gave us a profit and | against 
I am really hopeful that the improve- ' jon ae 
ment which has been evidenced in that aod 
territory in the last two years following at the 
several years of indifferent or poor re- Fire Pr 
sults, will continue. fm cisco th 
r ; > extreme 
Our great standby, the general for. FF of Wor 
eign business, which includes the fire [} ground 
department’s operations all over the ing ma: 
world, excepting the United Kingdom tical on 
and the United States, has again given cost of 
us a handsome return, so that, taking “Stud 
the fire department as a whole, we have [® industry 
a premium income of £6,772,843, an in- [= miles s¢ 
crease of £574,113 over 1947, and a profit ® less tha 
of £540,054, or 7.97% against £342,826 or rated by 
5.53% in 1947, country, 
° ) cure fro 
Casualty Gains D expectec 


“In the accident (casualty) depart- — B 


ment, the experience has been very [| 
similar. A poor result at home in 1947, FF) “Curr 
which in fact produced a loss, has been’ § tration | 
converted into a fair profit and in spite [tential 
of the loss of much workmen’s compen- | said.“ 
sation insurance, which is now embraced J) districts 
by the State Social Insurance Scheme, J share of 
we show an increase in our accident — rent an 
premiums at home of £60,979. BS equive 
“The United States has again given lation 
us a profit which we hope will be im- better ¢ 
proved on in 1949, since increased rates pe i 
for automobile insurance have been HT eg , 
made effective in many states in 1948, ps se 
The automobile business as a whole in pe : 
the United States has not been on a ys he 
profitable basis and 1949 will demon- [trial inc 
strate whether the increases in rates — hig d 
have been sufficient to remedy this po- — —— 
sition. | ° : p> Age 
“Our General foreign accident busi- — geo 
ness is a much more recent growth FF tribute 
than our fire business, but it has now FP war by 1 
P : : ‘abe A y! 
got well into its stride and, in its geo- — plate 
graphical range and insurance variety, — 
it is a very satisfactory department. We i Pres. 
have devoted much attention to this John J 
growing business. B the Natic 
“The accident, or casualty, department > pointed » 
as a whole, therefore, produced premium FF tion’s nu 
income of £5,487,114, an increase of £601,- F% upon U.! 
155 on the previous year, and a profit i the dtine 
of £234,772, or 4.28% against £17,369, or | carefully. 
0.36% in 1947. Py bacco inc 
Marine Experience et of t 
in 
“Our marine department figures are, clay al 
as you know, the combination of the smoking 
total operations of our two affiliates, Percy 
the Marine of London, and the Stand- ager of © 
ard Marine of Liverpool. The premium public th 
income for 1948 was £4,070,131, an in- row. He 
crease of £350,609, and the profit was that the 
£538,824 or 13.24% against £496,788 or the who 
13.36% in 1947. “It seems clear that the effects o 
recent increase in the volume of marine bomb ra 
premiums is now coming to an end, [would rea 
because while the increase last year was [B everywhe 
£350,609, that compared with an in- [ate what 
crease in 1947 of £1,126,306. Undoubt- fF} fire can t 
edly, the marine market has had a very [Pi ized, at | 
favorable experience for the last five Nilen aka 








years, but signs are not lacking that 
this experience is encouraging keen com- 
petition at rates which many underwrit- 
ers regard as uneconomic. 

“This is a condition which we have > 
experienced before but I can assure you [7 
that if the marine market generally 
is in for a lean period. two comnanies, 
the Marine and the Standard Marine 
with their well-tried organizations and 
the skill and care of Mr. Darby, Mr. 
Scott and their assistants, will still pro- 
duce results which are likely to be 
better than the average. 


Overseas Officials 


“In this connection, while I do not 
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Space Only Defense 
Against Atomic Bomb 


DISPERSED CITIES SUGGESTED 





NFPA Meeting Held in San Francisco; 
President Wilds and General Man- 
ager Bugbee Among Speakers 





Declaring there is no military defense 
ist the atomic bomb except space, 
Gayle W. Arnold, assistant director of 
production, National Security Resources 
Board, Washington, D. C., told delegates 
at the annual meeting of the National 
Fire Protection Association in San Fran- 
cisco this week that American cities are 
extremely vulnerable to attack in event 
of World War III. He said that under- 
ground installations, even though provid- 
ing maximum protection, are not prac- 
tical on a major scale because of high 
cost of construction and operation. 
“Studies to date indicate areas of 
industry concentration less than five 
miles square or urban concentration of 
less than 50,000 population, when sepa- 
rated by about 10 miles of relatively open 
country, may be assumed reasonably se- 
cure from attack under all circumstances 
expected to prevail,” Mr. Arnold said. 


Big Cities Obvious Targets 


“Current trend of population concen- 
tration in major centers favors any po- 
tential aggressor against the U. S.,” he 
said. “The country’s 140 metropolitan 
districts continue to absorb the lion’s 
share of population increases. The cur- 
rent annual increase in these districts 
is equivalent to 15 cities of 50,000 popu- 
lation each. The U.S. would be much 


agall 


> better off if it were building 15 new 


ss i 


dispersed cities every year, instead of 
adding their equivalent to the congestion 
that makes our big centers less efficient 
and more attractive as targets for at- 
tack.” 


Mr. Arnold stated that if U. S. indus- 


| trial facilities were effectively dispersed 
» it would be an incalculable contribution 


to peace because of the prohibitive ex- 


- pense of any enemy invasion attempt. 


He said that such dispersion would con- 


' tribute significantly towards preventing 
/ war by making it too costly to contem- 


plate. 
Pres. Wilds Hits Careless Smoking 
John L. Wilds, Chicago, president of 


* the National Fire Protection Association, 
+ pointed to careless smoking as the na- 
» tion’s number one fire threat and called 
») upon U.S. cigarette companies to join in 


') the drive to educate the public to smoke 
> carefully. Mr. Wilds said that the to- 


bacco industry should devote some small 
part of their advertising space and radio 


) time to careful-smoking warnings espe- 


B the 


cially against the suicidal practice of 
smoking in bed. 

Percy Bugbee, Boston, general man- 
ager of the NFPA, told delegates that 
public thinking about fires is too nar- 
tow. He said: “We have been hopeful 
that the overwhelming object lesson to 
whole world of the devastating 


Seffects of fire provided by incendiary 
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bomb raids on Germany and Japan 
would reach into the public consciousness 
everywhere and make everyone appreci- 
ate what a terrible thing uncontrolled 
hre can be. If that hope had been real- 


}ized, at least the more obvious and all 


Marine and Truck Fire Hazards 
Considered at NFPA Convention 


Rear-Admiral F. D. Higbee USCG 
(Ret.), Port Warden of Los Angeles, 
made a plea at the 53rd annual meeting 
of the National Fire Protection Associa- 
tion in San Francisco this week, for 
restoration of lawful authority and pres- 
tige of the shipmaster to improve the 
security and behavior of vessels in U.S. 
harbors. He said that lack of effective 
control usually follows dispersion of re- 
sponsibility and authority. 

Admiral Higbee charged that it is the 
dry cargo ships, not tankships, that most 
frequently polute U. harbors and 
beaches with oil and said there were 
practices tolerated at marine terminals 
and in ships that would not be allowed 
within refinery limits, declaring: 

“The cost of surrounding tankships 
with a boom is exceeded many times 
over each year at our oil ports—by costs 
of cleaning up widespread oily spills— 
without taking into consideration the 
ignited spills that have spread to destroy 
port facilities and damage other vessels. 
That fact may not penetrate to the un- 
derwriters and others who are paying 
those costs. But if they will change the 
system to confining oil before it spreads, 
instead of chasing it around the docks, 
some lives as well as dollars may be 
saved 


William H. Rodda, Chicago, chairman 


of the NFPA committee on truck trans- 
portation and secretary of the transpor- 
tation Insurance Rating Bureau, warned 
that rising fire losses constitute a threat 
to the American trucking industry. He 
said that the seriousness of the fire prob- 
lem is indicated by the fact that fatali- 
ties per truck accident are more than 
twice as high when fire is involved as 
when there is no fire and charged that 
many truck drivers and helpers are not 
instructed in proper measures on what 
to do when fire breaks out. Mr. Rodda 
declared collision was the cause of 58% 
of all truck accidents in which there was 


fire. 

Past NFPA President R. E. Vernor, 
Chicago, moderated a forum on fire de- 
partment public relations with Dr. Rex 
Harlow, president, Public Relations In- 
stitute of the West; Chief William Mein- 
heit, Berkeley (Calif.) Fire Dept.; Batt. 
Chief S. E. Sanislo, Seattle (Wash.) Fire 
Dept. and Capt. C. A. Conlin, Jr., Public 
Relations Officer, Los Angeles Fire Dept. 
participating. 

Other speakers at the transportation 
group session were: Gaylord Newton, 
Seattle, Wash., Boeing Airplane Co.; R. 
A. Miller, San Diego, Consolidated Vul- 
tee Corp.; C. M. Christenson, Denver, 
United Airlines and Lt. Cdr. D. V. Rear- 
don, USCG, San Francisco. 





too prevalent improperly built and inade- 
quately protected buildings housing num- 
bers of people would not be tolerated.” 
He said that the principles of life safety 
must apply to all places of public assem- 
bly if we are to stop wholesale deaths 
by fire. 

Jay W. Stevens, San Francisco, secre- 
tary, Pacific Coast Inter-Mountain Asso- 
ciation of Fire Chiefs, officially ‘wel- 
comed the NFPA delegates to San Fran- 
cisco. 

Civil Defense Plan Outlined 


According to Carl Dreesen, fire fight- 
ing engineer, Civil Defense Planning 
Office, Secretary of Defense. Washing- 
ton, D. C., World War II operational 
blunders which resulted when large cities 
in Germany, England and Japan were 
struck by saturation bombing raids, must 
be considered in U. S. fire defense oper- 
ations in possible future enemy attacks. 

Said Mr. Dreesen: “The object of the 
Civil Defense Plan is to induce whole- 
some public respect rather than fear. 
There has been proposed the establish- 
ment of a small group of a Federal or- 
ganization for peacetime operation which 
could quickly expand in event of an 
emergency. A well-organized civil de- 
fense program will make maximum use 
of existing facilities and services, such as 
police and fire departments in cities 
and towns. 

“To prepare for the possibility that 
American cities may be the victims of 
enemy attack this program of civil de- 
fense proposes: 

“Establishment of a fire services divi- 
sion in the Office of Civil Defense to 
formulate general policies and plans for 
fire prevention and fire fighting, to fin- 
ance the provision of certain emergency 


equipment and facilities needed by the 
fire services in civil defense, and to 
operate as a center for the collection of 
pertinent information and the dissemina- 
tion of it to the members of the fire 
services. : 

“Establishment of a fire services divi- 
sion in each state to coordinate fire serv- 
ices for civil defense, including supervi- 
sion of the use of federally financed 
equipment and facilities provided for fire 
service use, training programs, develop- 
ment of emergency water supplies, state- 
wide fire communications and movement 
of fire companies within the state, con- 
trol of explosives and flammables and su- 
pervision of building protection adopted 
for defense against fire. Utilization of all 
existing fire services, building these 
forces to meet recognized standards for 
peacetime requirements and to be pre- 
pared to operate additional civil defense 
equipment in wartime.” 





Spaulding Inland Marine 
Supt. for Springfield 


The Springfield Group announces that 
Kenneth R. Spaulding, assistant super- 
intendent of the inland marine depart- 
ment at the head office, has been made 
superintendent. 

Born in Great Barrington, Mass., Mr. 
Spaulding received most of his school- 
ing in Connecticut. He entered the em- 
ploy of the Springfield in July, 1927, and 
for nine years worked in the various 
fire underwriting departments in the 
head office. After about ten years spent 
in the inland marine and automobile 
departments, he was appointed assistant 
superintendent of the inland marine 
department on May 1, 1947. 


Arson Expert Predicts 
More Moral Hazard Fires 


Warning that fires of unknown and 
suspicious origin are increasing, E. M. 
Blanford, chief special agent, National 
Board of Fire Underwriters, San Fran- 
cisco, told the 53rd annual meeting of 
the National Fire Protection Associa- 
tion there that fires set by juveniles and 
pyromaniacs are one of the nation’s 
greatest fire problems. He also declared 
that fires set to collect insurance are 
on the rise and they may be expected 
to increase materially in the “not too 
distant future.” 

Taking issue with a recent national 
magazine article which stated that sex 
perversion was not a factor in pyro- 
mania, Mr. Blanford declared a recent 
U. S. study showed that sex perversion 
figured in more than 90% of arson cases 
studied. He stated that in the Pacific 
territory alone juveniles were respon- 
sible for 71% of arson cases. 

“Arson will not be conquered or con- 
trolled by the present method of making 
offenders wards of juvenile courts and 
then releasing them to parents’ custody 
or committing them to institutions or 
correctional schools,” Mr. Blanford said. 
“We must find some way to get behind 
that curtain in a child’s life which sepa- 
rates the time he more or less inno- 
cently, as his parents think, loves to 
play with matches or fire and the time 
when he is the cause of a serious and 
destructive fire.” The arson expert rec- 
ommended that children with penchants 
for playing with fire be examined by a 
competent physician or psychiatrist or 
at least be kept under close supervision. 


Railroads Suffered 6,030 
Fires in 1948 NFPA Says 


Preliminary estimates released by the 
railroad section of the National Fire 
Protection Association shows that U. S. 
railroads had 6,030 fires, causing an esti- 
mated loss of over $11 million in 1948. 
This was the highest figure recorded 
for the 134 roads reporting since the 
annual figures were first assembled in 
1919. In 1947 a $10 million fire loss was 
reported and in 1935 the loss for the 
134 roads reporting was $3,273,927. 

The railroad section of the NFPA 
represents most of the railroads of the 
nation and it was recommended this 
week in San Francisco that the U. S. 
railroads redouble fire prevention efforts 
to stem mounting fire costs. 

Shipments of radioactive materials 
have made necessary special safety pre- 
cautions on the country’s rail arteries 
but it was pointed out that radioactive 
insulation requirements may be defeated 
if cars containing such materials are 
derailed or wrecked. 


Wiley Heads Suburban 
New York Field Club 


Raymond F. Wiley, Agricultural, was 
elected president of the Suburban New 
York Field Club at the annual meeting 
held last week in Brooklyn. Other of- 
ficers are Walter F. Ficke, Providence 
Washington, vice president; Henry 
Tesche, Provident Fire, secretary, and 
Charles Bowman, American of Newark, 
treasurer. 















THINGS THAT ENDURE--- 9 


MONT SAINT-MICHEL — French citadel once a tidal island in the 
Middle Ages. Later, in turn, a monastery, fortress, city and seat of 
Knights. A massed miracle of cloisters, dungeons and ramparts, im- 
pregnable through time. Classed as one of the World's Wonders. 
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The Northern Assurance was organized in Aberdeen, Scotland in 1836 
as an Agency Company. It has remained so all-ways. 
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How Newspapers and Radio Station 


Won Fire Prevention Gold Medals 


In connection with the announcement 
last week that the National Board of 
Fire Underwriters’ gold medal awards 
for outstanding public service in fire 
prevention in 1948 are going to the 
daily newspaper Staten Island Advance, 
Staten Island, N. Y., weekly newspaper 
Lapeer County Press, Lapeer, Mich., and 
radio station WOWO at Fort Wayne, 
Ind., General Manager W. E. Mallalieu 
of the board says: 

“Throughout the year, thousands of 
newspapers and radio stations have con- 
tributed their efforts to the cause of 
greater fire safety. They have helped 
in the drive for modern fire fighting 
equipment, have encouraged passage of 
better fire laws. They have stimulated 
the work of civic organizations in fire 
safety, and they have shown and told 
millions of persons how to prevent fires 
in their homes, on their jobs and on 
their farms. 

“These gold medal awards and hon- 
orable mention citations were established 
in 1941 in effort to give well-deserved 
recognition to those newspapers and 
radio stations whose public services in 
fire prevention have been most meri- 
torious and have resulted in greatest 
benefits to the community.” 

The award selections were made by 
three impartial committees of judges 
chosen from the press and radio fields. 


Staten Island Advance 


The Staten Island Advance was 
selected for the gold medal because of 
its intensive and dramatic news cover- 
age of fire prevention, fire department 
and clean-up activities throughout the 
year. The Staten Island Advance’s fire 
prevention and clean-up campaigns were 
good journalism from reportorial, pic- 
torial, and editorial standpoints, as well 
as example of outstanding public serv- 
ice. 

A country editor’s three-year campaign 
for fire trucks for a Michigan county 
whose rural areas previously had been 
without fire protection won the gold 
medal for the Lapeer County Press. Bob 
Myers, 27-year-old war veteran who is 
farm editor of his father’s country week- 
ly, made farm fires a page one story. 
He printed pictures of burning farm 
houses, pointing out in the caption that 
fire trucks would have saved them from 
destruction. When efforts to form a 
fire protection district failed, his paper 
posted money to assure response of city 
fire trucks to fires in rural areas, and 
he campaigned in local elections which 
resulted in the purchase of new fire 
trucks in several townships. 

When his campaign started, there were 
no trucks which were equipped to answer 
alarms in rural areas of Lapeer County. 
Today there are seven that go to farm 


fires. 
Station WOWO 


Radio Station WOW0O’s gold medal 

climaxes several years of public service 
in fire prevention and safety. Although 
campaigning throughout the year, 
WOWO’s comprehensive coverage of 
Fire Prevention Week activities through- 
out the Fort Wayne area was outstand- 
ing, in the judge’s opinion. As a feature 
of Fire Prevention Week, WOWO 
sponsored a mass fire drill among schools 
throughout its listening area, thus bring- 
ing a dramatic lesson in fire safety to 
thousands of students. 
_The gold medals and honorable men- 
tion citations are awarded formally at 
civic presentations or functions in the 
newspapers’ or radio stations’ own com- 
munity. A recipient of the gold medal 
has his choice of the medal or $500 in 
cash. If he chooses the latter, a sterling 
silver replica of the medal is also pre- 
sented. 

The committee of judges from the 
press and radio fields who made the 
selections are as follows: 

Daily newspapers: Sumner Ahlbum, 


New York editor of NEA Service, Inc.; 
Eugene Dickhuth of the New York 
Herald Tribune and Hugh W. Robertson, 
vice president, Westchester County Pub- 
lications, White Plains. 

Weekly newspapers: George Bechtel, 
editor, The Publishers’ Auxiliary; 
Carl Leininger of the National Editorial 
Association, and Don Robinson, editor, 
The American Press. 

Radio stations; Michael Hanna, gen- 
eral manager, WHCU, Ithaca, N. Y.; 
Barry Mahool, radio director, American 
Heritage Foundation, and Bernard Mul- 
lins, director of public relations, WTIC, 
Hartford. 

Honorable Mentions 


Honorable mention was given Radio 
Station WEBR, Buffalo, N. Y., for 
sponsoring weekly fire department pro- 
grams of great interest and for its all- 
around efforts in behalf of fire preven- 
tion. 


Station KNBC of San Francisco re- 
ceived honorable mention for its suc- 
cessful campaign to bring forest fire 
prevention to public attention, as evi- 
denced “in its dramatic ‘Ranger Bill’ and 
‘Forests Aflame’ programs.” This is the 
second year the station’s work has been 
cited by the National Board. 

Station KELO of Sioux Falls, S.D., 
was honored for the second year also, 
for its fire prevention efforts, including 
the use of on-the-spot broadcasts, a farm 
safety contest, and continuous use of 
spot announcements. 

Honorable mention to Station KOGT 
of Orange, Texas, was given for its 
“continuing efforts for fire prevention.” 
It developed a weekly fire marshal’s pro- 
gram for children, a daily Fire Preven- 
tion Week program and used spot an- 
nouncements regularly throughout the 
year. 

New York City’s WNEW received rec- 
ognition for its recorded musical jingles 
on fire prevention which it made avail- 
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stations 


radio 


able to nearly 1,000 
throughout the country. 


Daily Paper Honorable Mentions 


The Santa Ana Daily Register, Santa 
Ana, Calif., received an honorable men- 
tion citation “for the unique public ap- 
peal of its series of ‘Willie the Firebug’ 
pictures, which stimulated public interest 
in fire prevention.” 

The Burlington Hawk-Eye Gazette, 
Burlington, Iowa, was honored “for the 
identification of the newspaper with the 
all-around community effort in fire pre- 
vention.” Its report was commended for 
showing “what all segments of. the com- 
munity, not just the newspaper alone, 
did for fire safety.” 

The Waltham News Tribune, Wal- 
tham, Mass., was awarded honorable 
mention for its weekly fire .department 
bulletin and for its “excellent editorials 
in behalf of fire prevention.” 

The Philadelphia Inquirer, Phila- 
delphia, Pa., was recognized for its suc- 
cessful campaign to replace obsolete 
equipment in the Philadelphia fire de- 
partment. 

The Memphis Commercial Appeal, 
Memphis, Tenn., received honorable 
mention for its concentrated campaign 
to reduce the number of fire accidents 
caused by kerosene. 

The Port Angeles Evening News, Port 
Angeles, Wash., was honored “for one 
of the best Fire Prevention Week and 
Spring Clean-up Week campaigns, which 
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included fine advertiser cooperation.” 


Weekly Press Honorable Mentions 

A wide variety of fire 
campaigns were waged by the nine 
weekly papers receiving honorable men. 
tions. 


The Township News, South Bend, Ind, 
“gave vigorous public support to a volun- 
teer fire department, publicized the fire 
department telephone number, and con- 
ducted a fire prevention educational cam- 
paign,” the National Board said. 

The Sunday Sun, Hammond, La., wil 
receive honorable mention for _ its 
stories, editorials, cartoons, and adver. 
tisements in support of forest fire pre. 
vention, which resulted in the establish. 
ment of parish-wide fire protection sup- 
ported by taxation. 

The Blackduck American, Blackduck, 
Minn., was honored for its annual spe- 
cial edition publicizing forest fire pre. 
vention. 

The Starkville News, Starkville, Miss, 
received recognition for its successful 
two-year campaign against fire hazards 
in schools, which resulted in the passage 
of a bond issue for construction of a 
new school. The paper also worked for 
better enforcement of fire district laws 
and carried on vigorous fire prevention 
efforts, 


The Sunday Sun, Teaneck, N, J., pub- 
lished a series of fire prevention articles 
called, “Fire School for Civilians,” which 
called attention of readers in three con- 
munities to rules for fire safety. 

The Honeoye Falls Times, Honeoye 
Falls, N. Y., gave vigorous support to 
its local volunteer fire department and 
published a series of fire prevention edi- 
tions, as did the Williams County Farn- 
ers Press and Williston Graphic, Willis- 
ton, N. D. 

The Deleware County Times, Lans- 
downe, Pa., was honored for its original 
series called, “Know Your Fire Com- 
pany,” and its continuing support of its 
local volunteer fire department. 

The Glenwood City Tribune, Glenwood 
City, Wis., received recognition for its 
vigorous campaign in support of a bond 
issue to buy adequate fire fighting equip- 
ment for its city and its campaign to 
extend fire protection to rural areas. 





H. M. MOUNTAIN ADVANCED 





Manager of Western Department a 
Chicago of Aetna Fire; Affiliated 
With Company for 28 Years 


Harry M. Mountain, assistant mana 
ger of Aetna Insurance Co.’s Westerl 
department at Chicago, has been at- 
vanced to manager. Mr, Mountain suc: 
ceeds Vice President Clinton L. Allen 
who was recently appointed to the newly 
created office of executive vice president. 

Affiliated with the Aetna for mort 
than 28 years, Mr. Mountain wen: with 
the company in January, 1921, as a map 
clerk in the Chicago office. After five 
years in the Western department lhe 
was transferred to Indiana as a specia 
agent. In October, 1937, he became state 
agent for western Missouri and_ three 
years later was appointed Wayne County 
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manager in Detroit. Mr. Mountain was} 


returned to Chicago in January, 
as assistant manager of the Wester! 
department. 
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Scene of a 
Momentous Meeting 


“Good claret, good bread, cold ham, tongues 
and mutton” were served by Admiral Lord 
Howe when three Signers of the Declaration 
of Independence visited him on September 
11, 1776. The occasion, however, was not a 
social meeting, but the first peace confer- 
ence of the United States, arranged by the 
British in the hope of ending the Revolution: 

The meeting place was the home of the 
Billopp family on Staten Island in New York 
harbor. The three Signers whom Congress 
authorized to hear Admiral Howe’s propo- 
sition were Benjamin Franklin, John Adams 





The three American delegates hear Howe's ultimatum 


and Edward Rutledge. Despite the gravity 
of the situation, all three committeemen 
conducted themselves with the utmost good 
nature and parried Howe’s remarks with 
witty rejoinders which evidently baffled him. 
When he declared that if America were to 
fall, “I should feel and lament it like the loss 
of a brother,” Franklin replied with a bow 
and a smile, “We will use our utmost en- 
deavors to save your lordship that mortifica- 
tion.” The admiral completely missed the 
point. 

The conference soon ended, for Admiral 
Howe’s basis for peace was the colonists’ 
abandonment of independence, while the 
delegates emphatically refused to consider 
such terms. 

Built before 1688, though the exact date 
is unknown, the Billopp house was old even 
at the time of the conference. The property 
was granted in 1676 to Christopher Billopp, 
captain in the British Navy, and remained 
in his family’s possession for many years. 

When the British occupied Staten Island 
during the Revolution, the house was owned 
by Colonel Christopher Billopp, the cap- 
tain’s great-grandson, and was being used 
as a barracks at the time of the peace con- 
ference. Suspected of Loyalist sympathies, 
Billopp was twice taken from his home and 
temporarily put in irons. On one of these 
occasions, after watching him through a 
spyglass from a church steeple in nearby 
Perth Amboy, a band of patriots rowed 






This old print, showing rear view of the house, 
is evidence that restoration was highly necessary 





across and took him captive. 

Fortunately, the thick fieldstone walls of 
the Conference House have withstood the 
ravages of time and mistreatment, and it 
has been restored through the generosity of 
various organizations and private donors. 
It is now owned by New York City and is 
maintained by .the Conference House 
Association as a memorial to the three com- 
mitteemen and their re-affirmation of the 
Declaration of Independence. 


* * * 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME ~« 
Prswreance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y. 
FIRE ° AUTOMOBILE io MARINE 


- The Home Indemnity Company, an affiliate, 


writes Casualty Insurance, Fidelity & Surety Bonds 

































Page 26 


Our 50th Year 






THE EASTERN 
UNDERWRITER 











Our 50th Year 





May 20, 1949 











Mervin L. Lane Book on Methods of 


Conducting an Insurance Agency 


A book giving an explanation of 
methods of conducting an insurance 
agency—starting an agency, equipping 
it and getting it clients—has long been 
overdue and is the theme of a book 
which has been written by Mervin L. 
Lane who runs a brokerage agency at 
60 John Street, New York, has spent 
many years in the business and is the 
son of a man who was formerly a gen- 
eral agent. Entitled, “The Successful 
Practice of Insurance,” it is published 
by Prentice Hall, Inc. 

Naturally, persons about to establish 
insurance agencies must get a lot of 
advice and that takes considerable time. 
There are many suggestions in Mr. 
Lane’s book which will be helpful. He 
starts out with a chapter on office ac- 
commodations. This has to do with the 
important. matter of where the broker- 
age office or agency should be located. 
That leads up to how big the office 
should be and how to furnish it and 
what assistance is needed. Furnishings 
required, Mr. Lane said, are simple and 
can be confined to the following: 


Furnishings Required 


One sixty-inch desk for you. 

Two or three letter filing cabinets. 

One large metal storage cabinet for 
supplies. 

One typewriter desk. 

One typewriter. 

Two or three chairs for outer office. 

Two or three chairs for private office. 

Having the office and knowing what 
the equipment is, there must be a cer- 
tain amount of cash on hand. In Mr. 
Lane’s opinion, the man establishing 
himself must have enough cash on hand 
to cover cost of furniture and equip- 
ment; rent for one year; salary or sal- 
aries for one year; advertising ex- 
penses; postage, stationery and print- 
ing costs. 

On the other hand, a new man may 
want to take quarters with another 





New England Agents Issue 
Program for Bretton Woods 


The New England Association of In- 
surance Agents have completed their 
program for the annual summer con- 
vention at the Mt. Washington Hotel, 
3retton Woods, N. H., on June 16-18. 
Archie Slawsby of Nashua, N. H., is 
convention chairman. 

Speakers will include Charles P. But- 
ler, executive vice president of the Na- 
tional Association of Insurance Agents; 
Follett L. Greeno, well known Roches- 
ter, N. Y., agent; Russell B. Gallagher 
of the Philco Corp., and Donald Knowl- 
ton, Insurance Commissioner of New 
Hampshire. 

The get-together dinner Thursday 
night, June 16, will start the meeting 
off and this will be followed by busi- 
ness sessions Friday and Saturday 
morning, with ample time for outdoor 
sports and entertainment. George E. 
Clark, 250 Main Street, Lisbon, N. H., 
is in charge of advance reservations. 
The New England Advisory Board is 
arranging the convention. 


broker or with an insurance agency. 
All this being settled, there is the im- 
portant question of where to get clients. 
Chapter No. 2 has to do with methods 
of building clientele. It not only in- 
cludes methods, but types of announce- 
ments to be made. How the card index 
system is used in connection with pros- 
pects is illustrated by the author. 


Handling Appointments 

Handling of appointments and inter- 
views is subject of a chapter. Man- 
agement of office routines and systems 
is illustrated. Financial problems of 
managing the office are reviewed. There 
is a chapter on how to advertise eco- 
nomically—blotters, monthly bulletins, 
policy labels, advertising novelties, tele- 
phone cards and letters of welcome. 

The big part that general brokerage 
plays in life insurance is reviewed by 
Mr. Lane, who illustrates how general 
insurance leads to life business and vice 
versa. The value of newspaper clippings 
in furnishing suggestions for accident 
insurance is stressed. 

The life insurance pages in the book 
discuss various types of insurance and 
sound philosophy relative to trying to 
force sales and in overlooking the 
client’s associates. 





Nancy Nosser President 
Syracuse Women’s Assn. 


Nancy Nosser was elected president 
of the Syracuse Insurance Women’s 
Association at the annual meeting in 
the Hotel Onondaga, Syracuse, N. Y. 
Other new officers are Toni Petosa, vice 


president; Marion Cronkite, secretary; 
Irene Dickinson, assistant secretary; 
Mary Speach, treasurer, and Louise 


Loris, assistant treasurer, 

Constance Baumbach, Catherine Goss, 
Martha Gravell and Edythe Mathews 
were elected to the advisory board. 

Helen Watson, retiring president, pre- 
sided. The new officers were installed 
at the seventh annual “Bosses Night” 
party held May 16 in the Hotel Syracuse. 
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Executive Director of 
Public Relations Society 





Eric Kastan 


ROBERT L. BLISS 


Robert L. Bliss has been appointed 
executive director of the Public Rela- 
tions Society of America, Inc., it is an- 
nounced by Samuel D. Fuson, chairman 
of the association’s executive committee. 
He will succeed Virgil L. Rankin who 
is joining the faculty of Boston Uni- 
versity. 

Mr. Bliss has been associated with the 
New York offices of J. Walter Thomp- 
son and Compton Advertising, Inc., in 
public relations capacities, and has for 
the past three years been director of 
public relations of the National Asso- 
ciation of Insurance Agents. He was a 
major, Air Corps, in World War II. 





John C. Weghorn to Address 
Exhibit Producers’ Assn. 


John C. Weghorn, president of the 
Association of Local Agents of the City 
of New York, will address the Exhibit 
Producers & Designers Association, Inc., 
at its dinner-meeting in the Shelburne 
Hotel, Tuesday, May 31. Mr. Weghorn’s 
scheduled address is another highlight 
of NAIA’s program which undertakes to 
inform members of other industries of 
insurance practices related directly to 
their fields, and to advise them of 
proper insurance coverages as protec- 
tion against serious damages and loss. 

Supporting Mr. Weghorn in a ques- 
tion-and-answer period following his ad- 
dress will be Frank Rogers, vice presi- 
dent in charge of inland marine matters 
for the Mezey Agency, Inc., and Stephen 
Amann, president of Baldwin & Amann, 
Inc., both New York City agents. 
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NEW COURSES AT STORRS 





Work Simplification and Salesmanship 
Added to Curriculum of Agency 
Management Institute in August 


“Work Simplification” and “Salesman- 
ship” are two new courses of study 
added to the curriculum of the third 
annual seminar of the Institute for Ad- 
vanced Agency Management at the Uni- 
versity of Connecticut, Storrs, Conn, 
August 8-12, it is announced by Richard 
E. Farrer, director of education and 
research for the National Association 
of Insurance Agents. The institute is 
sponsored by the School of Business 
Administration of the University of 
Connecticut, the Connecticut Associa- 
tion of Insurance Agents and the NAIA. 

In ‘announcing these innovations, 
Laurence J. Ackerman, Dean of the 
School of Business Administration and 
Co-Director of the Institute with Mr. 
Farrer, also disclosed the following com- 
plete list of subjects and instructors: 
legal and tax problems of pr~prietor- 
ship, Dean Ackerman; office manage- 
ment, Richard J. Layton, vice presi- 
dent, Rough Notes Co.; work simplifica- 
tion, George Fortune, management en- 
gineer; analysis of agency expense, Mr. 
Farrer; selection of agency personnel, 
Dr. Frederick M. Senf, Fafnir-Bearing 
Co.; aptitude tests, Jack Klein, presi- 
dent, Klein Institute of Aptitude Test- 
ing; analysis of customers’ accounts, 
Frederick Flynn, broker; advertising, 
Byron H. Clark, Peck Advertising 
Agency; salesmanship, John Adam, Jr, 
Boston University; effective speaking, 
William Meuhle, professor of speech, 
Yale University; public relations, Mr. 
Farrer; how to be a better agent, RovA. 
Duffus, James Johnston Agency, Roch- 
ester, 

Persons wishing to enroll are urged 
to do so now before the class is filled. 
They may make arrangements by writ- 
ing direct to William H. Wiley, execu- 
tive secretary of the Connecticut Asso- 
ciation of Insurance Agents, 99 Pratt 
Street, Hartford. 





Connecticut Agents’ 
Mid-Year Meeting June 7 


The Connecticut Association of Insur- 
ance Agents will hold its mid-year 
meeting at Shuttle Meadow Club, New 
Britain, on Tuesday, June 7. There will 
be a business session in the morning, 
a luncheon and an agents’ forum in the 
afternoon for those not playing golf. 
Reservations should be made with 
Executive Secretary William H. Wiley, 
99 Pratt Street, Hartford. 


RALEIGH AGENCY ORGANIZED 

Consolidated Insurers, Inc., Raleigh, 
N.C., has been organized with capital 
stock of $100,000 to sell insurance. !n- 
corporators are E. W. Stalvey, J. A. 
Winston and Hugh Johnston, all of 
Raleigh. 
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YOU'RE 


IN NORTH AMERICA’S 





ADVERTISING 








HE STANDS BETWEEN 
YOU AND LOSS! 
Your local Insurance A 
* * om 
knows his job ... to fit the 
best protection to your per- 
sonal needs, When trouble 
— he’s on hand to see 
at you get Prompt satis. 
‘action on every just claim, 
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te Again North America’s 1949 campaign features your 





service to the community. . . hammers home your 
importance in headlines, illustrations, messages that 


will help you sell. 
They highlight those everyday could-happen-to-you- 


or-me-mishaps that force a prospect to think about 
more insurance . . . and more about you. 


In every ad you’re “The Man in White”. . . the expert 
with the facts . . . the “friend of the family” who 
stands between the homeowner and loss. 


This year... all year. .. these ads will work for you 
again and again. Reaching millions of readers . . . regis- 
tering millions of favorable impressions in the pages 
of leading national magazines, they'll go far toward 
keeping you in front for °49. 


INSURANCE COMPANY OF 


NORTH AMERICA — 


COMPANIES, (Aiclaclelphia 


| INSURANCE COMPANY OF NORTH AMERICA PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
INDEMNITY INSURANCE COMPANY OF NORTH AMERICA THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA 


This Advertisement Appears in May 1949 issue of the Leading Magazine Circulating in the Insurance Field 
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Sherwood Holds Agents 
Shouldn’t Assign Losses 

IS NOT WITHIN THEIR RIGHTS 

National Board General Adjuster Says 


« Companies Must See That Claims 
Are Justly Settled 





Agents should not assign losses to ad- 
justers as that is generally not within 
their rights, Donald B. Sherwood, gen- 
eral adjuster of the National Board of 
Fire Underwriters, told the Bay State 
Field Club at its recent meeting in Bos- 
ton. In a talk on cooperation between 
company, bureau and independent ad- 
justers in the interest of better loss set- 
tlements, Mr. Sherwood said that while 
agents should be kept fully advised of 
all developments in loss settlements they 
should not assume the rights of compa- 
nies to make loss assignments. 

“We believe that the crux of the whole 
problem today in dealing with loss ad- 
justments is the manner in which losses 
are assigned,” said Mr. Sherwood. “We 
believe further that the companies, and 
that means the head offices, their de- 
partmental offices, their field offices, and 
their special agents, are the only ones 
who have, as a matter of right, the au- 
thority to assign a loss upon notice of 
its occurrence. 

Agents Want Prompt Attention 


“We do not quarrel with the agent 
who wants his clients to have prompt 
attention to any claims that they may 
suffer under their policies. Certainly the 
agents do not wish that any more than 
the companies. To further that program 
of prompt attention, I suppose that from 
a modest beginning agents more and 
more have taken it upon themselves to 
assign losses direct to an adjuster, hop- 
ing that their companies would ratify 
their unauthorized acts, and it is true 
that such ratification has been pretty 
freely granted. 

“It is feared, however, that right at 
this point competition in loss adjustment 
practices began, and that kind of com- 
petition is just as evil as was the com- 
petition in the old rate-cutting days,” 
Mr. Sherwood said. 

“Agent ‘A’ assigns a loss to Adjuster 
‘A’ and before Adjuster ‘A’ knows it, he 
is working for the agent rather than for 
the company who pays his service fee 
and expense bill. When that time 
comes, Adjuster ‘A’ is overlooking a few 
things here and there that might make a 
difference in the final adjustment. 

“Shortly thereafter Agent ‘B’, much 
against his honest desire, finds himself 
in the same position for fear his busi- 
ness will be raided by Agent ‘A’—and so 
it goes all down the line. This is com- 
petition of the worst sort because, in 
the final analysis, the innocent policy- 
holder who suffers no the one 
that pays the bill. 

“Let’s never forget that the business 


loss is 


DONALD B, SHERWOOD 


of insurance is a complex business, pro- 
viding machinery by means of which 
premiums from the many are collected 
and accumulated to pay the losses of 
the few. It follows that the companies 
have responsibility not only to the in- 
sured, who has suffered a loss, but to 
all those who have contributed to that 
loss. They, too, have rights to be pro- 
tected and they are entitled to know 
that the rights of the one making claim 
will be established on an equitable basis, 
with an accurate determination of the 
amount of loss and amount of recovery 
under the particular policy involved. It 
is fundamental—that no loss should be 
overpaid for exactly the same reason it 
should not be underpaid. 


Adjuster Should Look to Companies 


“In suggesting that the agents should 
not assign losses, we do not mean to 
infer that they should not be kept fully 
advised of all developments. The com- 
panies have urged, and continue to urge, 
adjusters to resolve all reasonable doubt 
in favor of the insureds. Therefore, 
an agent or broker cannot be fairly 
heard to complain if loss assignments 
are made by the companies. 

“Of course, cooperation and under- 
standing between the agent and _ his 
companies are of prime importance. 
Within the scope of that understanding 
should be the realization that the ad- 
juster is the employe of the company 
and he should look to the company for 
instructions in dealing with loss adjust- 
ment matters. 

“There is perhaps a feeling among the 
independent adjusters,” Mr. Sherwood 
said, “that any errors of omission or 
commission are due to the fact that the 
companies have not fully set forth to 





them their requirements. There may be 
some truth in this and, conceding the 
point, the fact remains that it is diffi- 
cult for the companies or for the Na- 
tional Board to keep every adjuster as 
fully informed as we would like. 

“We maintain close working agree- 
ment with the National Association of 
Independent Insurance Adjusters and 
such material as is developed and of 
interest to adjusters is forwarded to the 
secretary of that organization for dis- 
tribution. Even if we included such state 
organizations as may exist, we would 
still be out of touch with hundreds of 
independent adjusters known, I dare say, 
more intimately by the agents in the 
locality in which they reside than by 
the companies for whom they are work- 


ing. 
Independent Adjusters 


“The competent, honorable independ- 
ent adjuster should be furnished with 
all the tools we have to assist him in 
his work. I am thinking particularly of 
the National Board pamphlet on ‘Non- 
Concurrent Apportionments’ and our 
pamphlets in connection with various 
guiding principles. As far as guiding 
principles are concerned, let’s remember 
first of all that they are effective only 
when overlapping exists, there being no 
intent to make a new contract with the 
insured, 

“In some quarters there is the: belief 
that these agreements between compa- 
nies affect the insured’s right of re- 
covery under individual policies. There 
is no necessity of getting into any dis- 
pute with the insured based on the 
agreements. On the contrary, it is a 
case of cooperating with the adjuster 
representing the other company and en- 
deavoring to have the loss placed ini- 


‘tially where ultimately it belongs. If, 


however, for any reason this is impos- 
sible, there should be no hesitation in 
prompt payment with later reimburse- 
ment between the companies,” Mr. Sher- 
wood stressed, 

“Let’s look now to some of the things 
that the companies want the adjusters 
to do when dealing with their losses. 
First of all, there are few fire losses 
where the adjuster should not-promptly 
interview the local fire chief and secure 
from him all the information he has in 
connection with the origin of the fire 
and the extent thereof. 

“It is fundamental that the fire chief 
and his men, who were there long be- 
fore the adjuster arrived on the scene, 
may have much information of value 
which can be secured if the adjuster 
would take the time to check with the 
local fire department. It is an amazing 
thing to me to realize how many times 
this is not done. The adjuster should 
confer with the agent before calling on 
the insured. The agent can tell the ad- 
juster-who the insured is; his peculiari- 
ties, if any; and in a five-minute talk 
with the agent the adjuster will have 
some idea of the individual with whom 
he must work in complete harmony and 
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cooperation, if a proper adjustmen: js 
to be achieved. 
Company Services for Adjusters 


“An adjuster should always be con- 
scious of the services available to |iim 
by way of the company-owned Under- 
writers Salvage Companies. Here ag xin, 
far too often the adjuster fails to take 
advantage of these services. The «d- 
juster should not hesitate to employ ihe 
services of experts; and, above all, the 
independent adjuster should be honest 
with himself and his principal and de- 
cline to accept a loss in those cases 
where, in his heart and soul, he knows 
he is not competent to do the job, 

“While small losses are generally con- 
cluded with but one or two visits, if 
there is going to be any appreciable de- 
lay in the final adjustment of the loss, 
or if there are any unusual or interest- 
ing circumstances surrounding the loss, 
the adjuster should immediately advise 
the company. My recommendation to 
you is to advise the company by way of 
a letter to the home office and a copy 
to the special agent. When the loss is 
concluded, all closing papers should be 
directed to the company rather than 
to the agent.” 


D. R. McKown President of 
Oklahoma Agents’ Assn. 


Dave R. McKown, Oklahoma City, 
was named president at the 40th annual 
convention of the Oklahoma Association 
of Insurance Agents at Oklahoma City, 
May 9-10. H. T. Moran of Oklahoma 
City was elected vice president, and 
Ralph L. Reece, Oklahoma City, was 
reelected secretary-treasurer. 

Members of the executive committee 
to serve a two-year term include Philip 
H. Viles, Claremore; James O. Whel- 
chel, Tulsa; Vernon C. Stark, Stillwater, 
and J. C. Kennedy, Lawton. Mason 
Touchstone of Broken Bow, was elected 
for a one year term. 
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Insured Elects Under Which Policy 
He Claims After Producer’s Error 


\ssuming that brokers have no au- 
thority either to cancel a fire policy 
which they have obtained for clients, 
owners of property, for $15,000, from the 
Merchants Fire of New York, when that 
company wrote the brokers requesting 
them to cancel the policy, or to substi- 
another policy in its place, yet, 


tute , 

when the insured was informed as to 
what had taken place, it was incumbent 
upon him to elect under which policy 


he would claim for fire damage, 

If the brokers acted without author- 
ity, the court said, the insured could 
disavow their acts and claims under the 
old policy, which was in force at the 
time of the fire, or he could ratify the 
substitution which his agents had made 
on his behalf and without authority, but 
manifestly he could not do both. “He 
could not claim the benefit arising from 
the act of his agents in taking out a 
policy, and at the same time repudiate 
the object and purpose for which the 
new policy was obtained.” 

The Circuit Court was in accord with 
the holding in several cases, which it 
cited, where the facts were almost iden- 
tical with those in this case, that it was 
incumbent on the insured, when informed 
of the action taken by his broker, to 
elect which policy he could claim under. 

What the insured did do in this case 
when informed by agents of the action 
taken by them was to assert rights un- 
der both policies. Home Fire & Marine, 
from whom the new policy was obtained 
by insured’s agents after the cancella- 
tion notice was received by them from 
the Merchants Fire, paid its share of 
the loss. 

The Circuit Court, affirming judgment 
in the Federal District Court for North- 
ern California for the Merchants Fire, 
concluded its opinion thus: “The admis- 
sion into evidence of the correspondence 
between appellee (Merchants Fire) and 
Otis & Browne (the brokers) is assigned 
as error because Otis & Browne were 
not shown to be agents of appellants 
(though insured), Without determining 
the validity of the contention that Otis 





La. Court on Amount of 
Recovery Under Fire Policy 


In an action on a fire policy covering 
a drug store and residence in which the 
plaintiff claimed $243 for repairing prem- 
ises plus 10% of the amount of the loss 
as a commission or handling charge for 
the contractor and 12% of the amount 
of the loss as a penalty and reasonable 
attorney’s fee under the Louisiana 
Statute, the lower court rendered judg- 
ment for the plaintiff for $299.35, being 
$243 for repairs, $24.30 as commission, 
$32.08 as a penalty, and $50 as attorney’s 
tees. This judgment was reduced by 


; the Louisiana Court of Appeals to $275 
» lor the following reasons: 


The 10% commission for handling was 


| disallowed because the contractor had 


no painting or plumbing subcontractor 
and he did the carpenter work himself. 
he other items were held properly 
awarded, the insurer having resisted 
Payment of the whole or any of the 
Plaintiff's loss, on the authority of Isaac 
Bell, Inc., v. Security Ins. Co., 175 La. 
59, holding that the statute is man- 
datory in such cases, “provided the 
insured judicially recovers more than 
the insurer admits to be due and timely 
tenders or pays to him.” Ware v. Amer- 


= Druggists’ Fire Ins. Co., 38 So. 2d 





MULTIPLE LINE BILL PASSES 


The Ohio Senate has passed the bill 
'o permit full multiple line underwriting 


y lire and casualty companies. 


& Browne were not agents, it is suffi- 
cient to say that the evidence was rele- 
vant to show the scope of the activities 
which appellants subsequently ratified.” 
Pagliero v. Merchants Fire Assurance 
Corp. of New York, Ninth Circuit Court 
of Appeals, 169 F. 2d 373. 


Canadian Fire Losses 
in ‘Canada for the first 
three months of the year showed a 
moderate decline compared with , the 
first quarter of 1948. According to: the 
Monetary Times compilation, a major 
factor in this decline is the lower esti- 
mate which has been allowed for “un- 
reported losses.” The figure on this 
classification for the three months is 
down to $1,300,000 against $3,000,000 in 
the same period last year. 

Fire losses for March are placed at 
$8,849,160 against $5,303,750 for the same 


Fire losses 


ADJUSTING FIRM ORGANIZED 

Independent Insurance Adjusters, Inc., 
of Greensboro, N.C., has been organized 
with capital stock of $100,000 to engage 
in the insurance business. William 
Poteat, R. L. Wharton and J. L. Donnell, 
all of Greensboro, were listed as the 
incorporators. 





1948 month. Including unreported losses, 
the March figure is $9,149,160 compared 
with the comparative figure of $6,303,750 
in March a year ago. The March in- 
crease whittled down substantial declines 
recorded in January and February. 
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Manager, Metropolitan Department 

American Guarantee & Liability Insurance Company, New York 
Zurich General Accident & Liability Insurance Company, Ltd. 
Zurich Life Insurance Company of New York 

Zurich Fire Insurance Company of New York 


A client’s insurance objectives often require special 
interpretation and direction. We stand ready to render brokers reliable 
assistance in paving the way to a desired goal. 
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80 John St., New York, N. Y. 
189 Montague St., Brooklyn, N. Y. 
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American Advances 
Onderdonk, Melville 


BOTH ARE VICE PRESIDENTS 





Former Has Been Vice President of 
Bankers Indemnity; Latter Marine 
Secretary of American 





The American of Newark has elected 
John C. Onderdonk as vice president 
and Harry W. Melville as marine vice 
president. The former has been vice 
president of the Bankers Indemnity of 
the American Group and the latter has 
served as marine secretary. 

Mr. Onderdonk entered insurance in 
1911 with the Metropolitan Casualty. 
For a short time he was engaged in 
the local agency business, in charge of 
the office of H. Weatherby & Co. at 
Englewood, N. J. During World War I 
he served two years in the Navy. 

In 1920 he became a burglary claim 
adjuster for Norwich Union Indemnity 
and subsequently took charge of the 
burglary and glass department. He re- 
signed in 1929 to become superintendent 
of the burglary department of the bur- 
glary department of the Royal Indem- 
nity and the Eagle Indemnity. Later, he 
was elected vice president in charge of 


underwriting and production for Bankers 
Indemnity. 

Mr. Onderdonk was born in Engle- 
wood, N. J., and attended the public 
schools of Englewood and New York 
University. 

Melville Career 

Mr. Melville joined the Insurance Co. 
of North America in the home office in 
1912, From 1919 to 1933 he served as 
assistant manager of the Western de- 
partment in Chicago, later becoming su- 
pervisor of offices in the United States 
and Canada. He joined the American 
in 1937 as manager of the inland marine 
department, and in 1942 he was ap- 
pointed marine secretary. 

Mr. Melville is a native of Philadel- 
phia and a graduate of the Wharton 
School of Commerce of the University 
of Pennsylvania. He taught for two 
years at Northwestern University, Chi- 
cago, and has lectured at many insurance 
agents’ schools and universities. 


EXCELSIOR DIVIDEND 
Payment of a cash dividend of 15 
cents a share, payable June 30, to stock- 
holders of record June 3, was authorized 
by directors of the Excelsior Insurance 
Company of New York at their regular 
quarterly meeting held in Syracuse. This 
is the 26th semi-annual dividend that 

this company has paid since 1936. 





More Speakers Named for 
General Agents’ Meeting 


Thomas F,. Buchanan, vice president 
of the Aetna Insurance Group, will 
address the annual meeting of the 
American Association of Managing Gen- 
eral Agents at the Hotel Commodore 
in New York City next week. The con- 
vention opens on Monday and closes 
Wednesday. Other speakers whose 
names have not been announced hereto- 
fore include Richard H. Bancroft, secre- 
tary, inland marine department, St. Paul 
Fire & Marine; William C. Moore, di- 
rector of education and research, Gen- 
eral Adjustment Bureau, and Sam P. 
Raines, E. E, Raines Co. 





R. D. COUGHANOUR DIES 

Richard David Coughanour, 77, staff 
adjuster for the Gross R. Scruggs gen- 
eral agency, Dallas, Texas, died in his 
Dallas home this week. He started in 
the fire insurance business with the 
general agency of Trezevant & Cochran 
and at one time was state agent for the 
Commercial Assurance Co. of London. 
In the late ’20’s he and his son, R. D., 
Jr., established a general agency which 
was sold in 1933 to Scruggs with whom 
the late Mr. Coughanour then became 
associated, 











There’s no 
impulse 
buying in 


market! 


Manufacturers ask questions before 


they buy insurance. Suppose a pros- 
pective client says— 








“A machine in my manufacturing plant explodes and badly dam- 
ages an adjoining plant owned and operated by another manufac- 
turer. Would the property damage suffered by the neighboring 


manufacturing plant as a result of this explosion be covered by my 
Manufacturer’s Liability policy?” 


Could you answer his question? 


Answer to the quoted ques- 
tion is contained in the 
Group’s current issue of 
“True or False.” Your copy 
is available on request to our 
Advertising Department. 


The right answer at the right'time creates confidence in your ability 
to intelligently serve your clients. And, nowadays, there are innu- 
merable opportunities awaiting the progressive agent to sell not only 
Manufacturer’s Liability insurance but other liability lines as well. Agents 
of the Royal-Liverpool Group can count on information and assistance in 
Soliciting this typé of business. 
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150 WILLIAM ST., NEW YORK 8, N. Y. 





THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. © THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. © BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE (NSURANCE COMPANY OF CALIFORNIA © QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. © THE NEWARK FIRE INSURANCE CO. ¢ AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY © THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 








May Provide Optional 
Wind Deductible in Texas 


The highly controversial $100 iman- 
datory windstorm deductible, effective jp 
Texas since September 1, 1946 and which 
in recent months has been the subject 
of many “letters from readers” in the 
metropolitan papers of Texas will come 
up for a public hearing before the Texas 
Board of Insurance Commissioners jp 
Austin, June 2. The official notice says 
the public hearing will be held to con- 
sider: 

“A proposal to revise rules applicable 
to windstorm and extended coverage in- 
surance so as to authorize an optional 
deductible clause with a differential in 
rate between the deductible cover and 
full cover, and to fix the additional pre- 
mium charged for a full cover and for 
the promulgation of the necessary rules 
in connection therewith.” 





Texas City Explosion 


Suits Now Being Tried 

As the $200,000,000 liability suits 
against the United States Government 
in connection with the Texas City ex- 
plosion of April 19, 1947, enters its third 
week, the report of tests to show that 
burning cigarettes will not readily ignite 
ammonium nitrate fertilizer nor the bags 
in which it was packed was introduced, 
The cigarette tests were made by A. C. 
Hutton of the Bureau of Standards in 
December, 1947, following the explosion. 

The tests showed that wet ammonium 
nitrate would burn flamelessly close to 
the area where the cigarette lay, accord- 
ing to Hutton, but that ammonium 
nitrate fertilizer was even less suscep- 
tible to the cigarette’s glow. 

Despite a Government inspector’s rec- 
ommendation that ammonium nitrate 
fertilizer be loaded into raiiroad boxcars 
at a temperature of about 120 degrees 
Fahrenheit, the Government continued 
to authorize loading at temperatures of 
180 to 210 degrees, evidence introduced 
by the plaintiffs. showed. 





London & Lancashire 


(Continued from Page 22) 


who deserve your appreciation, there are 
a few of our officials overseas to whom 
I would like to refer. 

“First, Mr. Gilmore, our San Fran- 
cisco manager, retired at the end of 
the year, and Mr. Clausen, our Chicago 
manager, will retire in the course of 
this year. They have both given us 
many years of valuable service and our 
good wishes for a long and happy retire- 
ment accompany them. Their places will 
be filled, and I am sure efficiently filled, 
by men who have grown up under 
them. 

“Then I would mention Gilbert Kingan 
and Worthington Smith, who respec- 
tively hold and will continue to hold the 
positions of United States manager and 
deputy United States manager. They 
have both had an anxious and arduous 
time during the last few years and I 
hope that they will have the satisfaction 
in the next few years of seeing more of 
the fruits of their labors, 

“While speaking of the United States, 
I would like to acknowledge our in- 
debtedness to Chubb & Son, the United 
States manager of the Marine, who 
have again produced for that company 
an excellent profit, and W. J. Roberts 
& Co., Inc., the United States mana- 
gers of the Standard Marine, who have 
been correspondingly successful. In 
Canada, Mr. Waylett, our manager, has 
successfully come through one of the 
most strenuous years if not the most 
strenuous year that I remember, and, 
we are grateful to him for his constant 
care of our interests in that Dominion. 


JOHN R. OSBORNE DIES 
John Roberts Osborne, aged 64, long 
prominent in insurance circles in Ashe- 
ville, N. C., where he conducted an ad- 
justment business for many years, die 
suddenly May 6 at his home there. 
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N. A. DEVIATION GRANTED 





Comm. Malone of Pennsylvania Grants 
15% Rate Cuts Asked by North 
America in Three Districts 


Insurance Commissioner James F. 
Malone, Jr., of Pennsylvania last Satur- 
day announced approval of a 15% fire 
premium reduction for the Insurance 
Company of North America for certain 
risks classifications in Philadelphia, Phil- 
adelphia suburban and Pittsburgh. The 
North America applied for the 15% rate 
cuts when commissions on these lines 
had been reduced by an equal amount. 

Mr. Malone gave the three specific 
reasons for his approval of the fire 
rate deviation: 

“1, The filing does not affect the 
solvency of the companies involved. 

“2 The filing, which is based upon a 
saving in operating costs in certain ter- 
ritories, is not an unreasonable modi- 
fication of class rates theretofore filed. 
The only evidence presented at the hear- 
ing was that introduced by the compa- 
nies filing the deviation, although all 
known interested parties and companies 
had been notified of the hearing. 

“3. Possible reduction of rates in other 
territories and in other classes is not 
considered within the scope of the issue 
raised by the present deviation filing. 
Reduction of rates to classes in terri- 
tories contemplated by the deviation 
filing should not be denied merely be- 
cause the Insurance Commissioner is not 
authorized under existing law, and on 
the basis of the record, to presently ap- 
prove rate reductions in other classes 
and other territoies.” 





Automobile Claims Assn. 
Appoints Committee Heads 


President Kenneth R. Buckton of the 
Automobile Claims Association has ap- 
pointed committee chairmen for the 
ensuing year, They are Donald Roberts, 
American, program; Archie Wattley, 
Phoenix of Hartford, mechanical; How- 
ard Kochendorfer, Atlantic Mutual, laws 
and finance; Rollin Huyler, Continental, 
trade relations; Kenneth Maines, Ap- 
pleton & Cox, theft; James Sherwood, 
London Assurance, membership. 

Representatives of automobile dealers 
met with the association last week to 
discuss problems associated with adjust- 
ment of losses. The Automobile Mer- 
chants’ Association of New York and 
the Brooklyn and Long Island Automo- 
bile Dealers Association were repre- 
sented by S. W. Farlow, George Cope- 
land and C. R. Palmer, respectively. The 
Automobile Claims Association will hold 
its next meeting in September. 





Miss Taliaferro Engaged 

Vice President Thomas Carson Talia- 
ferro of the New York Underwriters In- 
surance Co. and Mrs. Taliaferro have 
announced the engagement of their 
daughter, Caroline Davis, to Thomas 
Nelson Finical, Jr., of Taft, Cal., son of 
Mr. and Mrs. Finical of Victoria, B. C., 
and formerly of Cranford, N. J., where 
the Taliaferros reside. The wedding will 
take place in the autumn. 

Miss Taliaferro, an alumna of St. 
Mary’s Junior College in Raleigh, N. C., 
was graduated from the Tobe-Coburn 
School for Fashion Careers in New 
York. She is a provisional member of 
the Cranford Junior Service League. 
Mr. Finical served in the Navy during 
the war and was commissioned an en- 
sign later at Princeton where he was 
graduated in 1948. He is with the Stand- 
ard Oil Co. of California. 





FLA. STUDY OF INS. LAWS 

A_ proposal by Senator Baynard of 
St. Petersburg to have a legislative com- 
mittee study insurance laws with the idea 
of revising them, was approved by the 
Florida Senate on May 11. Baynard’s 
resolution calls for three members of 
the Senate and House to work with the 
State Insurance Commissioner and make 
out-of-state checks on how insurance 
laws are working. 


REINS CLUB DANCE MAY 27 





Organization of Fire Reinsurance Men 
to Mark 15th Anniversary; Hugh 
R. Stephenson Is Head 
The Reins Club of New York, an or- 
ganization of fire company. reinsurance 
men and reinsurance intermediaries, will 
celebrate its 15th anniversary at its an- 
nual dance on May 27 at the Hotel St. 
George Roof. Originally founded as a 
social medium to better acquaint with 
each other the men engaged in this 
branch of the insurance business, the 
organization has broadened its scope to 
become an educational sounding board 
to assist in the solving of reinsurance 

problems. 

The club holds a meeting once a 
month and a guest speaker is usually 
invited. A general idea of the matters 
discussed in previous years was the ad- 
visability of discontinuing between com- 
panies on reinsurance policies, claim 
notices and proofs of loss where the 
amount was less than $1, as well as 
endorsements where the return or addi- 
tional premium were for less than that 
amount. It was generally conceded that 
the amount of time expended and ex- 
pense in completing these items by the 
ceding and assuming companies did not 
warrant the collections. 

The Reins Club was founded in May, 
1934, through the reorganization of an 


Mahland Suburban N. Y. 
State Agent for Pearl 


The Pearl Assurance announces ap- 
pointment of Peter H. Mahland as state 
agent for suburban New York, a field 
in which the company has not been 
heretofore represented by a_ special 
agent. 

Mr. Mahland has a wide acquaintance 
in the suburban field, having traveled 
it as special agent for another company 
since 1939. He is making his headquar- 
ters at the company’s home office, 19 
Rector Street, New York, but will later 
transfer them to Long Island. 





impromptu group called the All Ameri- 
can Reinsurance Specialists Association. 
A club outing and dance is held each 
year. Any profits accruing is distributed 
to worthy charities. 

Its head officers have been Leighton 
Halsey, Phoenix of Hartford, 1934-35-36; 
G. Fred Jones, Royal, 1937-38; the late 
Jay L. Hawthorne, North British, 1939- 
40; George Senn, Yorkshire, 1941; Ar- 
thur James, Insurance Co. of North 
America, 1942; James E. Simpson, 
Royal, 1943; Leroy W. Beers, North 
British, 1944-45; James J. Ratchford, 
Prudential of Great Britain, 1946-47-48, 
pr Hugh R, Stephenson, Bowes & Co., 
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Statement as of December 3! st, 1948 


Assets 


*U. S. Government Bonds..... 
gD ds a 
Cominen Stocks ............ 
Cash in Banks and Office ..... 
Due from Insurance Companies 
Interest Due and Accrued and Other Assets... . 


S6V E686 OO: 0 60 


Se ee ee $1,678,049.72 


114,173.39 
510,142.00 
231,589.36 
104,069.75 

31,511.27 


$2,669,535.49 


Liabilities 

Reserve for Outstanding Losses.............. $ 267,303.18 
Reserve for Unearned Premiums ............. 1,533,042.93 
Reserve for All Other Liabilities............. 64,150.01 
COE FE GI ee veces ence cence $300,000.00 
Surplus Over All Liabilities....... 505,039.37 
Surplus to Policyholders .............e.eeees 805,039.37 

$2,669,535.49 


*Bonds as above valued on amortized basis. Securities carried at $187,269.23 
in the above statement are deposited for purposes required by law. 














N. Y. EX-FIELDMEN MEET 





Society Holds Annual Dinner in New 
York; History of Organization Dis- 
tributed to Membership 


The New York Ex-Fieldmen’s So- 
ciety, which held its annual dinner at 
the Gramercy Park Hotel on Wednesday 
evening, has distributed to members a 
history of the organization which was 
prepared by a committee headed by 
Richard S. Kissam and included also 
Walter C. Howe, Sr., and L: C. Dam- 
eron. Officers presiding at this year’s 
dinner were William B. Lutz, Phoenix 
of London, chairman; Charles Collin, 
Phoenix of Hartford, vice chairman, and 
C. A. Tillotson, London & Lancashire, 
secretary. 

The society was formed in 1920 at 
the Hotel Brevoort following a dinner 
given by ex-fieldmen of New York State 
to Frank E. Burke who was then being 
advanced from the field to an executive 
position with the Home at the home 
office in New York. There were 99 char- 
ter members and of these 27 remain 
on the membership rolls. The present 
active membership is just over 100. The 
charter members who still belong to the 
organization include the following: 

Barbour, B. E. Chittenden, L. 
C. Dameron, Hart Darlington, J. D. 
Erskine I. Lloyd Greene, E. H. Horn- 
bostel, Walter C. Howe, Sr., E. Stanlev 
Jarvis, Frank E. Jenkins, Archibald 
Kemp, Fred W. Kentner, James S. King, 
Richard S. Kissam, Henry A. Knabe, 
H. W. Knight, Frank H. Layton, James 
J. Maconachy, A. G. Martin, H. E. Max- 
son, W. E. Maynard, Howard P. Moore, 
Sumner Rhoades, Frank M. Smalley, F. 
E. White, Frank W. Young and A. R. 
Thomasson. 





M. R. Minor Excelsior 
Special in New England 


Forrest H. Witmeyer, president of 
the Excelsior of Syracuse, N. Y., an- 
nounces appointment of Minor R. Minor 
as special agent for that company in 
Massachusetts, Connecicut and Rhode 
Island. 

Mr. Minor takes the place of John 
H. Boddington who retired as Excel- 
sior state agent in New England on 
April 1, following a career of nearly 
fifty years in the insurance business. 
During March it was announced that 
Mr. Boddington’s successor would be 
Edward A. Hogle, but because of cir- 
cumstances beyond his control. Mr. 
Hogle found it impossible to accept that 
position and has decided to leave the 
insurance business. 

Mr. Minor is the son of Claude D. 
Minor, Excelsior director and president 
of the Virginia Fire & Marine of Rich- 
mond, Va. Born in Kentucky, he lived 
in the New York City metropolitan area 
during the early years of his life, later 
attending Hargrave Military Academy, 
from where he was graduated in 1941. 
He then attended the University of 
Kentucky before entering the armed 
services in 1942. 

Following his discharge from service, 
Mr. Minor was employed by the Vir- 
ginia Fire & Marine, being associated 
with that company until March 1 of 
this year, at which time he was ap- 
pointed an assistant underwriter in the 
Excelsior home office. Mr. Minor will 
make his headquarters with The Bridge 
Insurance Agency, Inc. in Hazardville, 
Conn. 





California Dept. Seizes 
Rhode Island Units 


San Francisco, May 17—Insurance 
Commissioner Wallace K. Downey of 
California, as conservator, today seized 
possession of the California business and 
affairs of the Rhode Island Insurance 
Co., Pioneer Equitable of Indiana and 
all subsidiaries. This does not end busi- 
ness of the company but substitutes the 
Commissioner for officers and directors 
as respects California business. 
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Joy Ride Not a Theft in Maine 
Within Provisions of Auto Policy 


In a Maine action to recover damages 
under an automobile fire and _ theft 
policy, the question in issue on the in- 
surance company’s to judg- 
ment for plaintiff was whether referee 
appointed by the trial court was correct 
in ruling that under the circumstances 
by the evidence, there was a 
theft within the meaning of the policy. 

The facts so found that the 
plaintiffs automobile subject to 
use, possession and control by her hus- 


exception 


shown 


were 
was 
who _ stood 


band, a traveling salesman, 


in the position of the insured. On an 
afternoon in November, 1947, he told a 
to park the for him 
Lewiston where the 
intended to make 
man took 
husband 


young man car 
an oifiice in 
plaintiff's husband 
a business call. The 
the put when plaintiff’s 
arrived at this office he found neither 


near 


young 
car, 


the young man nor the car. 
Taking Without Consent 


located in a 


Next gay the car was 
damaged condition in Portland, where 
the young man had taken a_ young 


woman on an extended ride, and it had 
been in a collision. The referee found 
that “this taking and use by Campbell 
was without the authority or consent, 
express or implied, of Wheeler. Camp- 
bell, I find, intended to return the car 
when his unauthorized expedition should 
end.” 

The definition of the “Comprehensive 
Coverage D” in small print in the policy 
was quoted by the court, beginning: 

“To pay for any loss of or damage to 
the automobile, hereinafter called loss, 
except loss caused by collision.* * *.” 

The insurance company contended 
that the word “theft” in this policy 
should be given its usual and common 
law meaning, and that to recover there 
must be an intent permanently to de- 
prive the owner of his automobile. The 
plaintiff claimed that in this case and 
under these circumstances, the meaning 
is not so limited, and the usual proof 
of larceny is not required. 

Holding that the trial court should not 
have accepted the referee’s report, and 
sustaining the insurance company’s ex- 
ceptions thereto, the Maine Supreme Ju- 
dicial Court, Wheeler v. Phoenix In- 
demnity, 65 A. 2d 10, concluded its opin- 
ion as follows: “This is a case where 
the definite word ‘theft,’ with meaning 


well understood for generations under 
our law, is opposed by the idea that 
its meaning should be here broadened 


to ‘unauthorized use.’ The referee hav- 
ing found no intent to steal, we are of 
opinion that he was in error in holding 
that ‘unauthorized use’ was equivalent 
to ‘theft.’” 

The court quoted the general and 
majority rule as to the meaning of 
“theft” as stated in five American Juris- 
prudence ee Automobile” 820, sections 568, 
569, in which it is said: “A ‘theft’ within 
the meaning of a theft policy is shown 





SAN ANTONIO WOMEN ELECT 
The San Antonio, Texas, Insurance 
Women, have elected the following offi- 


cers for the coming year: Audrey Jean 
Schulze, D. Sullivan & Co. Agency, 
president; Dorothy Dean, A. B. Haston 


Claims Service, first vice president; 
Elma B. Rice, Catto and Catto Agency, 
second vice president; Genevieve Cope- 
land, Griswold Adjustment Co., record- 
ing secretary; Frances L. Nehr, R. R. 
Deen Adjustment Co., corresponding 
secretary; Josephine McDonald, Hilton 
Howell Co., treasurer; and members at 
large of the executive committee, Clara 
Mergenthaler, Archer-Riley Agency, and 
Ellie Fritz, W. T. Bivins and Son. 


if possession is actually taken by a 
wrongdoer, and if an intent to steal 
exists or may be inferred. This is true 
even though the possession be but tem- 
porary. 

“To warrant a recovefy on a policy 
insuring an automobile against theft, 
there must be more than a’ wrongful 
taking; the taking must be with the 
intent to steal. The intent to steal is a 
necessary ingredient of the offense and 
may be inferred from the facts and cir- 
cumstances of the case.” 

The small minority of cases in this 
country that have permitted recovery 
under some theft policies where facts 
were similar to those in this case are 
collected in the A, L. R. annotations 
cited to the above quotation. The Maine 
court says, however, that it will be noted 
that in many’of the cases that support 
this minority view, the state statutes 
defining larceny are broad enough to 
mean use without the owner’s consent. 
In Maine, conceptions of personal and 
property rights are based on the common 
law. “Theft” under common law, is a 
popular term for larcency. It is in fact 
a synonym for larceny. 


$3,000,000 RACE CLUB LOSS 





Crandstand and Club House Burned at 


Inglewood, Calif.; Owned by Holly- 
wood Park Turf Club 


What is reported to be the largest 
in Los 
century 
destroyed the grandstand and club house 
of the Hollywood Park Turf Club in 
Inglewood May 6. The blaze involved 
a total insurance coverage of $3,143,000. 

The fire is believed to have been acci- 
dental, starting in the kitchen or elevator 
department. Fire spread quickly after its 
discovery shortly after 11 p.m. May 5, 
and swept the grandstand and club house 
despite the efforts of the Inglewood Fire 
Department, aided by Los Angeles City 
and County fire department companies. 
The grandstand was 1,200 feet long and 
seated in excess of 19,000 people. The 
club house was eight stories in height 
other 


fire involving a. single risk 
Angeles in a quarter of a 


and contained restaurant and 


facilities. 


Insurance on the risk with losses, .as 


announced by the brokerage firm handl- 
ing the risk was: 
and equipment, 
and 70% to value; 


loss total to 


covered by a million dollar schedule on 
the stable area in addition to grandstand 
contents; $140,000 to 
Curland Catering Co., total to insurance; 
$4,000 on stock of the Catering com- 


pany, covered by a provisional reporting 





Seen 


{> 


‘Phoenix- 
London 


GROUP 


55 FIFTH AVENUE: NEW YORK 








A Simple Equation... 
with a SIMPLE ANSWER 


CPHMxM T= 
}?711,000.000.00 





No Vu other VTAK 


CP (careless people) plus M (matches) mullti- 
plied MT (many thousands) = $711,000,000.00, 
the annual fire loss in the United States. There 
is a simple answer which can reduce this equa- 
tion to a very great extent—that is carefulness 
at all times. Won’t you do your part in calling 
this most important matter to your clients 
and friends? 
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PHENIX ASSURANCE CO., Lid. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 
LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHENIX INDEMNITY COMPANY 











$2,617,000 on building 
insurance 
$200,000 U. & O,, 
total to insurance; $250,000 on contents, 


equipment of 








Specialists in Country Business 


W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


A 56-Year Old Agency Which Is Noted 
for its Prompt Claim Setilements 














form of $60,000; $200,000 to equipment 
covered by a National Schedule of the 
American Totalisator Co. Cosgrove & 
Co., handled the Hollywood Park Turf 
Club line and the Curland risk was 
handled by Alexander & Alexander and 
Curland line by Murland-Moss-Meltzer, 





HOSPITAL SAFETY CAMPAIGN 





Cosgrove Says Efforts to Make Hospi- 
tals Havens of Safety Must Be 
Thorough and Consistent 


Advances of medical science have 
made our hospitals havens of hope for 
the sick and the helpless, and they 
should also be made havens of safety, 
according to John N. Cosgrove, director 
of public relations and education of the 
American Insurance Group of New Jer- 
sey. Addressing the 21st annual conven- 
tion of the Mid-West Hospital Associa- 
tion in Kansas City on April 28, on in- 
surance and safety problems of hospitals, 
Mr. Cosgrove said that a successful safe- 
ty program in hospitals was not a hap- 
hazard undertaking. In carrying out a 
safety program he suggested that each 
hospital keep these three points in mind: 

1. The personal interest of all admin- 
istrative officials and their cooperation 
with those assigned directly to the pro- 
gram, and the assistance of each depart- 
ment in diagnosing the causes of acci- 
dents and in prescribing the proper 
remedy. 

2. Thorough investigation of accidents 
and the reporting and recording of all 
pertinent data, together with frequent 
inspections of all the operations per- 
formed on the premises. 

3. Remedies directed toward the re- 
moval of the cause or its control, which- 
ever is more practical. 

Mr. Cosgrove emphasized the ro!e of 
the local insurance agent in setting up 
safety programs and in procuring the 
professional services of insurance com- 
pany engineers. 





Waugaman Promoted by 


Central Manufacturers 


S.. M. Waugaman, manager of the 
southeastern department Central Manu- 
facturers’; Mutual at Atlanta, Ga., for 
the last -six years, is being transferred 
to the home office at Van Wert, O., 
adh 1, where: he will be assistant to 

Kern, vice pasyent, in charge 
of ae 

Growth of the pe «cto has made this 
move necessary. In 1932 when the sales 
department was established, the Central 
had five special agents, was licénsed in 
36 states, District of Columbia and 


. Canada, and had 800 local agents who 


wrote net premiums for the year 
amounting to $300,000. In 1948 the Cen- 
tral was licensed in 48 states, the Dis- 
trict of Columbia, Alaska and all prov- 
inces. of the Dominion of Canada, except 
Prince Edward. Island, with 28 specia! 
agents, ve ar offices and net pr¢ 
miums -of $11,000,000 written by 3,600 
local agents aa brokers. 

J. C. Barnes, who has been ceauitin 
Alabama and Mississippi for the Centra! 
since 1945, will be transferred to Atlant: 
to fill. the vacancy created by M: 
Waugaman’s promotion. 
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3 out of 5 boat owners 
NEED YACHT INSURANCE 





Here is a market that is wide open—one that provides excel- 
lent premium opportunities with little effort on your part. 
In fact, 3 out of 5 boat owners need sound Yacht Insurance 
to protect their investments and to be free from the heavy 
financial losses that can result from property damage or 
personal injury claims. 









or AMERICA 


116 JOHN STREET 








ALL CLASSES OF OCEAN AND 








MARINE OFFICE 


NEW YORK 7, NEW YORK | San Francisco 4, California 





INLAND MARINE 


This Marine Office advertise- 
ment is appearing currently in 
the following major yachting 
publications to help condition 
your prospects for your call. 


@ MOTOR BOAT 
@ MOTOR BOATING 
@ PACIFIC MOTOR BOAT 
@ RUDDER 
@ SEA—THE PACIFIC 
YACHTING MAGAZINE 
@ YACHTING 





The Marine Office of America is arousing yacht owners’ 
interest in insurance through national advertising appearing 
in all of the major yachting publications. You'll find owners 
receptive to your call—glad to talk about their hobby. 

Write for application forms TODAY! For additional pre- 
miums, start contacting the boat owners in your community! 









SERVICE OFFICES 
Baltimore, Maryland 
Boston, Massachusetts 
Cleveland, Ohio 
Detroit, Michigan 
Houston, Texas 
Jacksonville, Florida 
Los Angeles, California 
Louisville, Kentucky 
Philadelphia, Pennsylvania 
Pittsburgh, Pennsylvania 
St. Lovis, Missouri 
Stockton, California 
Syracuse, New York 


WESTERN DEPARTMENT 
Insurance Exchange Bldg. 
Chicago 4, Illinois 
3 


SOUTHERN DEPARTMENT 
Canal Building 
New Orleans 12, Louisiana 
e 
NORTHWESTERN DEPARTMENT 
Colman Building 
Seattle 4, Washington 


PACIFIC DEPARTMENT 
140 Sansome Street 
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Cooperation Between Reinsurers in 


International Association. Sought 


The provisional reinsurance committee, 
formed at the conference of the Inter- 
national Union of Marine Insurance at 
Noordwijk, Holland, in September, 1948, 
held a meeting in Zurich, Switzerland, 
this month under the chairmanship of 
F. C. Rauwenhoff. Representatives of 
eleven countries were present. 

At the request of Carl Briner, the 
committee discussed marine reinsurance 
matters and a report will be submitted 
to the president of the International 
Union of Marine Insurance in due time. 

The committee also discussed in what 
manner cooperation between reinsurers 
in a general way could be achieved. 
Profiting by the experience gained in 
the past and bearing in mind the opinion 
of some members of the International 


Union, the committee came to the con- 
clusion that cooperation between rein- 
surers in a general way and as a whole 
within the frame-work of the Interna- 
tional Union is not practicable. 

Discussion ensued as to whether a 
plan for international reinsurance co- 
operation should be abandoned or not. 
The opinion of the committee was that 
the plan should not be abandoned. 

Upon further examination, the com- 
mittee agreed that cooperation between 
reinsurers through the medium of an 
international association was desirable 
but individual companies would not be 
eligible for membership in the interna- 
tional association. The committee is pur- 
suing its deliberations with a view to 
the realization of this plan. 





Multiple Line Rules 


(Continued from Page 1) 


ciprocal insurers: Such insurers should 
submit (a) a certificate from the Com- 
missioner of Insurance of the state of 
domicile, showing that the corporation’s 
charter empowers it to exercise such 
powers, and (b) a certified copy of reso- 
lution adopted by the board of directors 
authorizing designated officers to apply 
for license to exercise such power. 

United States branches of alien in- 
surers: Such branches should submit a 
duly authenticated copy of a resolution 
by the board of directors at the head 
office, authorizing the United States 
manager to apply for a license, together 
with a statement by the president and 
secretary of the corporation or by of- 
ficers occupying corresponding positions, 
that the corporation’s charter empowers 
it to exercise such power. 

The authority to exercise such power 
will be limited to transactions conducted 
within the United States. 


Financial Requirements 


A stock casualty, fire or marine in- 
surer with a capital of $500,000 may be 
authorized to write one or more kinds 
of insurance except life, annuities, title 
and property life insurance, provided it 
has surplus to policyholders equal in the 
aggregate to the minimum capital and 
surplus required on organization for 
each of the kinds of business and shall 
maintain a surplus to policyholders equal 
in amount to the minimum capital for 
such kinds of business. In the case of 
a stock fire insurance company, the 
minimum capital for each kind of casu- 
alty insurance prescribed in paragraphs 
(a) to (e) inclusive. of Section 311 (1), 
is diminished by $50,000. 

A mutual casualty. fire or marine in- 
surer may be authorized to write such 
kinds of insurance provided it has a 
surplus to policyholders equal to the ini- 
tial surplus required on organization for 
each of the kinds of business. Tt must 
maintain the minimum surplus for the 
authorized lines of insurance and the 
special contingent surplus required for 
casualty lines under Section 318 of the 
Insurance Law. 

Reciprocal insurers and advance pre- 


mium corporations may be authorized to 
write such kinds of insurance provided 
they meet the applicable surplus require- 
ments. 

The financial requirements imposed 
are geared to those prescribed in the 
existing law. However, in determining 
the qualifications of the stock insurer, 
“surplus to policy holders,,” instead of 
“minimum capital” is made the standard. 
A minimum capital of $500,000 is pre- 
scribed as one of the conditions in the 
case of 2 stock insurer. * * * 


Law Flexible in Application 


The law is flexible in its application, 
A fire or marine insurance company may 
take on the marine or fire insurance 
power, as the case may be, or one or 
more casualty powers, and need not be 
burdened with financial requirements for 
kinds of insurance it does not wish to 
write. Conversely, a casualty company 
may take on one or more casualty kinds 
of insurance or may be licensed to trans- 
act either the fire or ocean marine 
power or both, upon meeting the appli- 
cable financial requirements. 


The requirements to be met by domes- 
tic insurers are applicable in the same 
manner to foreign and alien insurers. 
The trusteed surplus of a United States 
branch of an alien insurer must be equal 
to the aggregate of the minimum capital 
and minimum surplus required on or- 
ganization of a domestic insurer in or- 
der to be licensed to transact multiple 
powers and such trusteed surplus must 
be maintained in an amount equal to 
the minimum capital prescribed on or- 
ganization of a domestic insurer. 


Any fire or marine insurer desiring to 
extend its powers to include casualtv 
lines of insurance is required to deposit 
with the superintendent eligible securi- 
ties in the amount of $250,000 or the 
minimum capital required for the casu- 
alty lines, whichever is the lesser, but 
in no event shall the deposit be less than 
$200,000 where any two kinds of casualty 
insurance are involved. 


The applicable minimum capital re- 
quirements for stock insurers and the 
initial surplus requirements for mutual 
insurers are shown in the following 
tables: 


I 
Minimum Capital Requirements for Casualty Kinds of Insurance 


Sections Minimum Capital Requirements 
Old Law Present Law Old Law Present Law 
Kinds of Business §70 §46 

Accident and Health......... Par. 2 Par. 3(a) & (b) $50,000 $50,000 (a) & (b) 
50,000 in 311(g) 
Woter Tae 0s ei ee ves 10 6 50,000 50,000 311(g 
Burglary and Theft ........ 5 7 50,000 150,000 311(b) 
EONS iin dpsyosinpcecdnass soos 6 8 50,000 50,000 311(a) 
Boiler and Machinery ....... 7 9 50,000 50,000 311(a) 


MUN ss aia ag aos s.6 oc orl 11 10 
EE tora sins 0.0 90-056. 6608 85:0 8 11 
e's 5. ab sin ale 055 686s © 9 12 
Personal Injury Liability..... 3 13 
Property Damage ........... 9 14 
Workmen’s Compensation .... 3 15 
Fidelity & Surety .........0. 4 16 
GREE Sntccosssou. cs ceapeie 4a 17 


II 

Minimum Capital Requirements for Fire and 
Ocean Marine Insurance 

Eke ROMMIOB 5 o's a5-4a sea bi Boa me oi $250,000 
$250,000 

Ill 
Initial Surplus required of Mutual Insurers ex- 
ercising casualty kinds of insurance assuming 


Personal Injury Liability Insurance as_ the 
basic kind. 
Kinds of Insurance 

Workmen’s Compensation .......... $150,000 
Workmen’s Compensation .......... $150,000 
Personal Injury Liability 

 — SS Are 250,000 
Property Damage Liability 

Accident and Health. ....5.060ccccess 50,000 
TOME MMOEMINS oes dca Nicc veces snes 50,000 
WEE <3 rs baie s selbib nae cmas sks 0 














50,000 50,000 311(a) 
50,000 50,000 311(a) 
50,000 50,000 311(g) 
250,000 250,000 3i1(c) 
0 50,000 31 1(a) 
0 250,000 311(c) 
250,000 450,000 3i1(e) 

250,000 200,000 

$1,150,000 $1,750,000 
50,000 3il(£) 

$1,800,000 
DiS. i cwuleceacsevaemeewaee sca 50,000 
EOS. 5 k's. wackideruce se cake are Ba eneis 25,000 
IBGMEE: ~<¢:s's vais bencin pees emma tes 50,000 
BLCURIOR a.5-0.niciny boss ERs Ses EKER 25,000 
PUMA veces tontesvivcaseveweneene 25,000 
675,000 
Fidelity and: Surety siicb5.04s'sxucs sees 450,000 
WOO << csntcccmccuresen erence creenes 150,000 
$1,275,000 

IV 
Initial Surplus required of Mutual Insurers 
exercising fire and ocean marine kinds of 
insurance 

WRARG: -v:ciecy-on e anie eae a sen eealteatnen ee $150,000 
ent DEANE «6. cc. ove ooe esata 500,000 


The following schedules show the surplus to policyholders required of the vari- 
ous kinds of companies in order to acquire full multiple line powers and the surplus 
to policyholders which must be maintained. 


I. Stock Casualty Company 


On Acquisition of Multiple Line Powers 





























Organized Organized 

Prior to 1940 Since 1940 

Ce Te BIN 6. snk oss ots Conan hccmetinecouseawcaaeeaness $1,150,000 $1,800,000 

Se ee ere by eee 575,000 900,000 

i DE RR eR AR, POT SA GAN MAREE ERE 1 AD $1,725,000 $2,700,000 

“Less Water Damage and Comisiotiei:s ccc sccccs ccc cesicnceccas eee 150,000 150,000 

. $1,757,000 $2,550,000 

Fire and Marine—Capital and Surplus..... ....sssecseseecscvecs + 1,000,000 1,000,000 

Total Surplus to policyholders required........ccceececccscccscees $2,575,000 $3,550,000 

, To Be Maintained 

Surplus equal to capital for all casualty limes.............ceeeeeee $1,150,000 $1,800,000 

Less Weter DOMAGE BEd. COMMON os oc cdecieicGeawcccensee sens. ween 100,000 100,000 

MEL, sso: o> bV a. cinethne wae Wa ea aibn are to nsie anes eweee  eaOn hee $1,050,000 $1,700,000 

PAPO Gi CE AS Sas ccs is hws Keen emma d nieces 500,000 500,000 

Surplus to policyholders to be maintained...........seeeeeeees sees $1,550,000 $2,200,000 

II. Stock Fire and Marine Insurance Company acquiring all casualty powers. 
On Acquisition of Multiple Line Powers 
AMES | s d5be sedi cesaigine ey cee EAL wees weeeTes paicee nae ors oe : $ 500,000 
SEE ares. dep 'ne oso 8A oe ce ERE Siecle Ries mele ace wares aie 500,000 
Total minimum capital to acquire power to write all casualty lines $1,750,000** 

ee ee i et ee ees ae eer ee a 875,000 
$2,625,000 

"Less Water Damian asad Camisietis ooo .s.c 65sck eo 6icsvic cvwscsscecsss 150,000 2,475,000 

Total surplus to policyholders required..............eeeeeeeeeeers $3,475,000 

To Be Maintained 

Surplus equivalent to minimum capital for fire and marine......... $ 500,000 
Surplus equivalent to minimum capital for casualty lines.......... $1,750,000 

*Less Water Damage and Collision........-ssccccecccsccencescvece 100,000 1,650,000 

Surplus to policyholders to be maintained............ee.0e0 eae $2,150,000 


* Water damage and collision insurance are included with authority to write fire insurance. 


** Last sentence of paragraph (f), Section 341(1). 


III. Mutual Fire and Marine 
On Acquisition of Multiple Lines 
Initial aurplus, fire att MAPIDE is 6.0.65 si6 cree cc cesesccceseeseyee see eeeeeeeeeeces $ 650,000 
On casualty lines, assuming bodily injury liability insurance as basic line.......... 1,275,000 
Festal Aeeinl BUDE PRIN |S occ ences es ces teh ees sebswes cess siwsecas 9600 dene $1,925,000 
To Be Maintained 

Minimum surplus, fire and marine............sseeeeeeeeeeeeeeee sees ee ee eeeceeees $ 350,000 
On casualty lines, assuming bodily injury liability insurance as basic line.........+. 1,225,000 

$1,575,000 


In addition, the company is required to maintain under Section 318 a special 
contingent surplus on casualty lines. This is inclusive of the minimum surplus, and, 
upon acquisition of casualty powers, it is exactly the same, $1,225,000. This amount 
must be increased annually at the rate of 14% of the net premium income during 
each calendar year after powers are acquired until the special contingent surplus 


equals $1,800,000. 


IV. Mutual Casualty Company 


On Acquisition of Multiple Lines 


Initial surplus on casualty lines, assuming personal injury liability insurance as 


basic line 
Fire and Marine 


PUPPET CRE ee ee ae Bae 2 


bb nib bb 0166.9 '0.6 O.0 SOR 6 EEE OD 6 HTN SSD SSDP UNEV COTE EOEEOU ORT CRETE ES 


$1,275,000 
650,000 


$1,925,00 


——————— 


To Be Maintained 


In addition to the minimum surplus at present required on casualty lines, it must 
maintain on fire and marine insurance..... 


$ 350,000 





It must continue to maintain a special contingent surplus and add to it, as 
required by Section 318, until it amounts to $1,800,000 (assuming all casualty lines 


are authorized). 


No special contingent surplus is required on fire and marine insurance, 


* 
i 





i 
: 
: 
‘ 


STEER ENN 


erpaets 


per 





cabanas aires 









under 
limits 
$5/10, 

Exp 
to key 
Casua 
Casua 


were 
show 
gave 
rates | 
he ind 
increa 
risks | 
took t 
discri1 
show 
persot 
Det 
repres 
leadin 
ential 
of op 
mann 
risks, 
tical 1 
the ay 
will n 


The 
Mr. \ 
there 
come 


























May 20, 1949 


On 50th Year 








GC. 50th Year 


Page 35 











Rates for A-3 Risks 
Due To Be Adjusted 


MARTINEAU GIVES REASONS 





N. Y. Department Considers Leslie’s 
Suggestion for Meeting on Harlem 
Brokers’ Complaints 





Walter F. Martineau, Deputy Super- 
intendent of Insurance, New York De- 
partment, set the pace at the all-day 
public hearing May 13 in the Depart- 
ment’s New York office, which was 
called to explore the reasonableness of 
the higher automobile rates now pre- 
vailing in New York State for drivers 
under 25 years old (Class A-3); the 
reasonableness of the present 15% and 
25% surcharges being applied to risks 
insured through the Assigned Risk 
Plan, and the difficulty which drivers 
under that plan now have in obtaining 
limits of car insurance higher than the 
$5/10,000 maximums of the plan. 

Expressing the Department’s attitude 
to key men of the National Bureau of 
Casualty Underwriters and the Mutual 
Casualty Insurance Rating Bureau, who 
were at the hearing in response to a 
show cause order, Deputy Martineau 
gave recognition to the inadequacy of 
rates now applying to A-3 drivers when 
he indicated that they should be sharply 
increased. Having in mind that A-3 
risks are enjoying a 20% differential, he 
took the position that this was “unfairly 
discriminatory” to drivers over 25 who 
show a better loss experience, and to 
persons who use cars for business. 

Deputy Martineau pressed the bureau 
representatives for an answer to two 
leading questions: (1) whether a differ- 
ential within the B class based on age 
of operator is not justified in the same 
manner as it is applied to pleasure car 
risks, and whether it would not be prac- 
tical to require a statement signed by 
the applicant for insurance so that he 
will not get the wrong rate. 

Point to Practical Difficulties 

The National Bureau’s response to 
Mr. Martineau’s first question was that 
there are practical difficulties to over- 
come before the age differential could 
be applied to “business use” risks in the 
B class. William Leslie, the bureau’s 
general manager, took an open-minded 
attitude but said that there are many 
phases of the problem which will have 
to be given study before a new program 
is evolved. 

“What you suggest has been con- 
sidered,” he told Mr. Martineau, “but 
the difficulty as we see it is that a 24- 
year old man may be assigned by his 
employer to drive a car one day and 
the same car will be operated the fol- 
lowing day by a 26-year-old driver.” 

The second question was harder to 
answer but J. M. Muir, secretary, Mu- 
tual Casualty Rating ‘Bureau did his 
best with it. 

Spokesmen of both the National Bur- 
eau and the Mutual Casualty Rating 
Bureau gave testimony in support of a 


(Continued on Page 54) 


North America Companies 
Name Two New Managers 





Phillips Studio 
R.B. Light 


Phillips Studio 
D. W. Sleeper, Jr. 


Two changes in management have 
been announced by the North America 
Companies, effective May 15. 

Richard B. Light has been named 
manager of the North America’s service 
office in Denver to succeed Overton W. 
Houston. Dwight W. Sleeper, Jr., has 
been appointed manager of the Indem- 
nity Insurance Co. of North America’s 
business in Cleveland where he succeeds 
Nolan S. Pierce. Messrs. Houston and 
Pierce are to be given managerial as- 
signments in another service office. 

Mr. Light joined the North America in 
1937 and was trained as a_ technical 
representative. Later he served as a 
special agent in several territories and 
more recently was in the fire under- 
writing and agency department at the 
head office. 

Mr. Sleeper has spent his entire com- 
pany career with Indemnity as an un- 
derwriter and later as a producer. He 
was made assistant manager of the 
Cleveland Office under Nolan Pierce in 
1947. 





CONFIRM COMMISSION STAND 





C. & S. Agents Unanimously Opposed to 
Interference With Right to 
Private Contract 


The National Association of Casualty 
& Surety Agents, at its regional meet- 
ing in Colorado Springs, Col., on May 
10, unanimously went on record with a 
definite association policy with relation 
to commission regulation. In effect, the 
association is unalterably opposed to any 
interference, from any source whatso- 
ever, with the right of private contract 
between the producers and the compa- 
nies, or any other form of commission 
regulation. 

The discussion by the association 
pointed directly at such legislation as 
the Mahoney-MacKenzie bill in New 
York and the new legislation sponsored 
by the Chicago Board of Underwriters 
and the Illinois Association of Insur- 
ance Agents. 

While this position is not a new one 


Hartford Steam Boiler 
Holds Managers’ Parley 


F. S. CAMPBELL PRESIDES 





President Brainerd Delivers Keynote; 
First Such Meeting Held Since 
Interrupted by War 





A meeting of the branch office man- 
agers of the Hartford Steam Boiler In- 
spection & Insurance Co. was held at the 
company’s home office in Hartford, May 
16-19. Vice President F. S. Campbell, 
head of the agency department, served 
as general chairman for the meeting, 
which was the first such gathering held 
since periodic sessions of this kind were 
interrupted by World War II. 

The keynote address was given by 
President L. B. Brainerd, and the re- 
mainder of the four-day session was 
devoted to panel discussions of various 
topics, the latter being determined in 
large part by questions submitted in ad- 
vance by the managers. 


Serve as Chairmen 


Vice Presidents F. S. Campbell, J. M. 
Gorham, W. H. Henshaw, and D. F. 
Reese served as chairmen for discussion 
panels on topics concerning agency, en- 
gineering, underwriting, and general top- 
ics, in that order; and Assistant Secre- 
tary B. E. Prentice headed the panel 
on claims topics. The last half-day ses- 
sion was devoted to an open discussion 
of questions and topics presented by 
managers from the floor, with President 
Brainerd serving as chairman for this 
discussion period. 

Managers who attended the meeting 
included: John C. Degenkolb, Detroit; 
Bromley DeMeritt, Boston; A. P. Fran- 
cis, Atlanta; Arthur F. Graham, Cleve- 
land; David M. Hadlow, Hartford; 
Charles A. Henrich, New York; E. H. 
Hurst, Chicago; Frank I. Kerr, New Or- 
leans; Frank M. Kerrigan, Pittsburgh; 
James P. Kerrigan, Philadelphia; Elmer 
P. Leddy, San Francisco; L. M. LeMeil- 
leur, Houston; D. W. Little, Baltimore; 
Walter L. Molina, Syracuse; Edward M. 
Murray, Cincinnati; Seymour E. Nutt, 
Los Angeles; Walter R. Sullivan, St. 
Louis; H. M. Watkins, Denver; David 
H. Tester, manager-elect at Minneapolis, 
and Howard A. Blocker, manager-elect 
at Seattle. 





CORRIGAN ADDRESSES FORUM 

Walter J. Corrigan, Retail Credit Co., 
spoke before the Surety Claim Men’s 
Forum of New York, May 12. R. F. 
Hundsdorfer, Massachusetts Bonding & 
Insurance Co., will preside at the next 
meeting, May 26. 





for the National Association of Casu- 
alty & Surety Agents, it seeks now to 
establish firmly a stand long held by the 
leading metropolitan producers who are 
unanimous in the belief that this type 
of legislation is a definite and serious 
threat to freedom to contract. Freedom 
to contract, they hold, is the very es- 
sence of successful servicing of insurance 
clients and it is in the public interest 
to leave the service factor of the insur- 
ance business untrammelled by regula- 
tion. The action refutes any assumption 
that a policy of appeasement has in the 
past, or will in the future, govern the 
actions and thinking of the National As- 
sociation of Casualty & Surety Agents. 


Surety Association 
Holds Annual Meeting 


LEWIS MAKES HIS REPORT 





Says Fidelity Rates Have Reached Bot- 
tom; Predicts Rising Loss Ratio 
on Construction Contracts 





An executive committee of fifteen 
companies was elected by the Surety 
Association of America at its annual 
meeting on May 12 in New York. Ap- 
proximately 70 member company repre- 
sentatives were in attendance. 

The new executive committee com- 
prises the following companies: Aetna 
Casualty & Surety Co., American Sur- 
ety Co., Commercial Casualty Insurance 
Co., Fidelity & Deposit Co., Fireman’s 
Fund Indemnity Co., Glens Falls In- 
demnity Co., Globe Indemnity Co., 
Hartford Accident & Indemnity Co.. 
Home Indemnity Co., Maryland Cas- 
ualty Co., Massachusetts Bonding & In- 
surance Co., National Surety Corp., 
Standard Accident Insurance Co., Trav- 
elers Indemnity Co., and United States 
Fidelity & Guaranty Co. 

The Association re-elected Martin W. 
Lewis general manager; John L. Kirk- 
wood and E. Vernon Roth secretaries; 
Elmer C. Anderson, John F. Fitzgerald, 
Philip T. Morehouse and Peter A. Zim- 
mermann assistant secretaries, and 
David Porter educational director; and 
elected William J. Zimmermann assist- 
ant secretary. 


Association Functions Well 


“The old association celebrated its 
fortieth anniversary last November and 
the Towner Rating Bureau was sched- 
uled to observe its fortieth anniversary 
this October,” Mr. Lewis noted in his 
annual report, in which he outlined in 
detail the operations of the Surety 
Association since its previous annual 
meeting. “I am happy to say that the 
new organization is functioning in the 
manner which you anticipated. Mean- 
while, we have reached a peak in our 
membership, with 51 member com- 
panies, and 52 other companies either 
subscribers or purchasers of our manual 
service, 

“The year 1948,” he declared, “will 
go down in history as having produced 
the largest performance and payment 
bonds on a construction contract since 
corporate suretyship was established. 
I refer to the United Nations contract 
of $23,809,573, on which separate bonds 
each in that amount were furnished by 
our member companies. If ever there 
was a demonstration not only of the 
ability but of the willingness of our 
membership to serve the public interest 
—this was it.” 

Looking into the future, the general 
manager declared it is too much to ex- 
pect that the unusually favorable expe- 
rience of recent years should continue 
indefinitely. “There is every evidence 
that our fidelity rates have practically 
reached rock bottom and that we can 
expect a rising loss ratio on construction 
contracts. A substantial part of our 
favorable experience of recent years 
was due to salvage recoveries on losses 
paid in earlier years, and these salvages 
will not be available to us in the future. 
Hence, our loss ratio is automatically 
due for a rise.” 

Mr. Lewis expressed gratification 
over the manner in which the member- 


(Continued on Page 53) 
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Speakers Flay Federal Health Program 


View State and National Compulsory Measures From Many Angles; 


Larson Is Keynoter; Conference Elects Harrington and 


Chicago, May 16—Close to 400 lead- 
ing A. & H. executives and their wives 
were on hand for the opening here to- 
day of the 48th annual meeting of the 
Health & Accident Underwriters Con- 
ference—the largest convention of this 
organization ever held. It also marked 
completion of one of its most strenuous 
years during which the sudden death of 
Harold R. Gordon transpired, and the 
fact that the conference carried on so 
efficiently following his passing was 
pointed to in today’s opening talks as 
rer: to the executive staff, headed by 
. O. Pauley and John P. Hanna, with 


said that complaints to his office of 
denial of liability on technical grounds 
are rapidly decreasing. He is of the 
opinion that many fraudulent claims are 
made to A. & H. companies and said 
they should promptly be declined; on 
the other hand, “Public good will might 
be fostered if policies are so worded 
and claims so handled that by reason 
of obscure wording the technicalities 


will not and cannot be used to deny 
liability to any bonafide claimant,” he 
said. 


Referring again to the Federal health 
insurance program by way of offering 


Marie Meade’s overall assistance. pertinent suggestions as to how best 
This morning’s keynote was set by J. it can be combated, Mr. Larson said: 
eRe NEE NO ieee ae 











CONFERENCE ELECTS NEW OFFICERS 


Chicago, May 18—New officers of the conference elected here today are: 
President, Frank L. Harrinston, president, Massachusetts Protective Association; 
first vice president, W. Franklyn White, underwriting executive, Mutual Benefit 
Life; second vice president, J. Eugene Taylor, associate actuary, National Life & 
Accident; secretary, J. W. Scherr, executive vice president, Inter-Ocean Insurance 
Co., reelected; executive committee chairman, E. J. Faulkner, president, Woodmen 
Accident. Also elected to this committee were V. J. Skutt, president, Mutual Benefit 
Health & Accident; Travis T. Wallace, president, Great American Reserve; Robert 
R. Neal, vice president, North American Accident, and D. B. Alport, assistant 


secretary, Business Men’s Assurance. 











Florida, president, Na- 
of Insurance Com- 
missioners, who warned that “the very 
existence of your business is now 
threatened with extinction if the Fed- 
eral health insurance program pending 
before Congress is enacted into law.” 

At the same time, he said this threat 
will diminish if accident and health 
companies adequately serve the public 
and completely fulfill policyholder 
needs. He, therefore, stressed the im- 
portance of the industry’s review of 
criticisms leveled at it and said, “You 
should begin to take steps to put your 
house in order if any of these criticisms 
are deserved.” Mr. Larson spoke of 
some of these threats to determine 
whether correction is advisable. 


Edwin Larson, 
tional Association 


Room for Improvement 


As to policy forms, NAIC’s president 
said that although progress has been 
made toward reducing complaints con- 
cerning policy limitations and exclu- 
sions “there is still room for improve- 
ment by eliminating technical and. some- 
times obscure policy limitations.” 

le was outspoken on misleading ad- 
vertising, saying: “Ill-will will result to 
your industry if the purchaser of a pol- 
icy is led to apply for it as a result of 
incomplete advertising which places too 
much emphasis upon certain policy fea- 
thee: without disclosing various limi- 
tations and_ restrictions. Advertising 
should be factual, complete.” 

Mr. Larson strongly recommended 
adoption by the companies of compre- 
hensive educational and training pro- 
grams for new agents and refresher 
courses for old agents. “Such a course,” 
he said, “should not only avoid incom- 
plete representation of conditions of 
policies, but the more complete knowl- 
edge acquired by the agent should re- 
sult in increased premium volume.” 

As to claim payments, Mr. Larson 


“The job of combating this type of 
proposed legislation is too great to be 
handled alone by those who might be 
regarded as having a selfish interest— 
that is, the A. & H. companies, asso- 
ciations and medical profession mem- 
bers. Much must be done at once to 
sell the American public on the idea 
that their best interest will be served 
by providing themselves and families 
with adequate disability coverage avail- 


By Wat ace L. CLapp 


Faulkner; Attendance of 400 Largest in History 





FRANK L. 


HARRINGTON 


able through hundreds of thoroughly 
dependable private companies and asso- 
ciations. The public should be urged to 
advise their legislative representatives 
in Washington of their strong opposi- 
tion to this legislation. 

“A. & H. men should solicit whole- 
hearted cooperation of everyone, but 
more particularly members of the medi- 
cal profession, to help prove to our 
elected representatives what you have 
already done, are doing, and that given 
time, you most surely will provide the 
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public with the very best and most 
complete health insurance and medical 
care that the world has ever known, 
at a far lower cost than under a com- 
aca system.’ 

J. Skutt, conference president and 
Mic 3 elected president, Mutual Bene- 
fit of Omaha, presided at the morning 
session. C. W. Young, president, Mon- 
arch Life, presented him with a new 
gavel which he accepted “as a symbol 
of friendship.” Mr. Skutt then intro- 
duced Chase M. Smith, general counsel, 
Lumbermens Mutual Casualty, who had 
the honor of presenting Illinois Director 
of Insurance Harry B. Hershey, the 
morning’s first speaker. Although new 
in office, he has made a favorable im- 
pression and the Illinois insurance fra- 
ternity likes his attitude of helpfulness 
in handling its problems. 

Hershey Discusses Industry 

“Admittedly, you come to us with 
trouble at times,” he said, “but I have 
concluded that insurance is doing its 
duty, and your own great record in- 
spires me with confidence in the future.” 

The speaker made reference to the 
A. & H. industry’s growth from $69,- 
000,000 in premium volume in 1919 to 
$940,000,000 in 1948 volume. He also 
noted that over 52,000,000 people are 
covered today by voluntary insurance. 
“These figures make me wonder,” he 
said, “if any kind of regulation is neces- 
sary for your business. You have done 
an outstanding job which the public 
doesn’t realize.” He further said that 
his Department, backed up by Illinois’ 
Governor, is opposed to Federal regula- 
tion under any conditions: “Private enter- 
prise can and will do the job.” He closed 
with this suggestion: “In sending your 
salesmen out to meet the people, advise 
them that it is no longer a question of 
selling insurance but providing the 
right kind to people who buy it. If you 
follow this practice I’m sure you will 


(Continued on Page 50) 
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Fraizer Still Opposes 
Minimum Benefits Law 


REPORTS AS GENERAL COUNSEL 





Discusses Work on All-Industry Com- 
mittee, Statement of Principles and 
Federal Trade Commission 





C. C. Fraizer, general counsel, Health 
& Accident Underwriters Conference, 
opened his annual report delivered at 
Chicago, May 17, with a resume of 
court decisions of current interest in the 
health and accident business, and de- 
voted the majority of his discussion to 
minimum benefits, work on the All- 
Industry Committee and the situation 
with respect to the Federal Trade Com- 
mission. 

He said that the work of the accident 
and health industry minimum benefits 
committee became definitely patterned at 
the meeting of the National Association 
of Insurance Commissioners in Phila- 
delphia last June and then followed a 
series of meetings on minimum benefits, 
forms and implementation. 

When the industry committee reported 
later to a subcommittee of the accident 
and health insurance committee of the 
NAIC in St. Louis, Mr. Fraizer said. one 
of the principal things accomplished was 
the submission of the Statement of 
Principles created by the industry which 
was revised and recommended by the 
NAIC in New York in December, 

Stand on Minimum Benefits 

“Believing in freedom of contract,” he 
said, “the industry committee, after 
careful thought and analysis of the prob- 
lem of minimum benefits with regard 
to amounts or times, reported ‘no’ to 
minimum benefits on a compulsory basis. 
The legislative approach to the problem 
of minimum benefits is an improper ap- 
proach regardless of how skillfully legis- 
lation may be devised. This represented 
no lack of desire to cooperate with the 
small segment of the membership of the 
National Association of Insurance Com- 
missioners who believes in compulsory 
minimum benefits. 

“Our industry committee believes in 
freedom of contract. As stated in my 
report to the midwinter meeting at Chi- 
cago earlier this year, the industry sub- 
mits in cooperative spirit to reasonable 
regulation imposed by sovereign author- 
ity, but we do reserve the right to man- 
age; and while we are not unmindful of 
the criticism which minimum benefits 
legislation on a compulsory basis seeks 
to cure, the industry committee believes 
that the Statement of Principles, fol- 
lowed and adopted by Insurance Depart- 
ments and observed by industry, is an 
effective answer.” 

Mr. Fraizer said a great deal of his 
time during the past year has been 
given to representation on the All- 
Industry Committee, recalling that the 
Commissioners had asked the All-Indus- 
try Committee to function in connection 
with the indication that the Federal 
Trade Commission was likely to become 
active in insurance regulatory work. He 
continued : 

“Various things have happened to the 
service of process bill in the different 
states and at the time this report is 
being prepared, it is pending in several, 
but not nearly all of the states. Some 
of the states are amending the bill, no- 
tably Nebraska. It would extend this 
report too far to discuss the details, and 
up to the present writing, at least, the 
bill has not lost its original purpose or 
effect so far as can be seen. 

“Philosophically, this situation reminds 
us that there still are 48 states in the 
union, and while the states are willing 
to observe a program of uniformity to 
some extent, many states at least ob- 
serve the right to scrutinize bills and 
amend them, and at times close to emas- 
culating them. 

Discuss FTC Jurisdiction 


“At the last meeting of the All-Indus- 


~ 





Shelburne Studios 
C. C. FRAIZER 


try Committee held in New York, Janu- 
ary 24, 1949, the question of jurisdiction 
of the Federal Trade Commission over 
the entire insurance industry was dis- 
cussed, and it was suggested that the 
FTC claimed such jurisdiction even in 
cases where the states had acted in a 
regulatory capacity; the discussion fur- 
ther indicated that the FTC apparently 
assumed that it had authority to pass 
upon the quality of state regulation. 
“Some members of the All-Industry 
Committee thought the industry should 
proceed on the assumption that the FTC 
did not have jurisdiction and that the 
states had not failed. The further 
thought was expressed that the industry 


(Continued on Page 43) 


Hanna Makes Plea for Uniformity 
In Insurance Dept. Regulation 


Chicago, May 16—Accident and health 
legislative activity in 1949 plus a plea for 
uniformity in Insurance Department reg- 
ulation featured the report made here to- 
day by John P. Hanna, associate manag- 
ing director of the Health & Accident 
Underwriters Conference, at the annual 
meeting of the organization. From the 
standpoint of legislative activity, Mr. 
Hanna indicated that while 1949 has been 
a “full” year with 44 state legislatures 
and Congress in session, the conference 
staff has been able to furnish member 
companies with brief digests of all bills 
introduced affecting the A. & H. busi- 
ness; has sent out full text copies of 
those of particular interest and copies of 
important bills enacted. Furthermore, 
upon specific request, full text of any 
other bills of particular interest have 
been supplied. 

To make certain that the legislation 
of each state receives proper attention, 
the conference legislative committee has 
48 members. “Such centralization of re- 
sponsibility,” said Mr. Hanna, “makes it 
possible for the conference to exert its 
influence in all jurisdictions. We have 
been able to coordinate our efforts with 
the Insurance Economics Society, the 
National Association of Accident & 
Health Underwriters and other trade 
associations in order that the insurance 
industry may present a united front just 
as often as possible.” 


Keep Abreast of Developments 


While the conference office has been 
able in many instances to bring impor- 
tant pending legislation to the attention 
of domestic companies, Mr. Hanna de- 
clared that it is nevertheless important 
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that “our legislative committeemen and 
company executives keep abreast of leg- 
islative developments in their own 
states.” All in all, conference compa- 
nies have been most successful and alert 
during the current year, he said. How- 
ever, some of the controversial legislation 
is still pending-including the California 
minimum benefits bill. 

Mr. Hanna stressed that substantial 
uniformity of state legislation is second 
only in importance to uniformity of state 
regulation. 

He then explained how the confer- 
ence can represent its member compa- 
nies in cooperative efforts with the Na- 
tional Association of Insurance Commis- 
sioners, “or even before individual State 
Insurance Departments.” In addition, he 
said, it can and does confer with many 
Departments when they are drafting pro- 
posed bills. “Only by that method can we 
hope to weave a legislative pattern which 
will reflect the best interests of the pub- 
lic and the industry. 

“Our office is equipped to coordinate 
the legislative efforts of our domestic 
companies in each state. Please do not 
hesitate to confer with us so that you 
will be aware of the conference position 
on proposed bills and its reasons there- 
for. Most companies are licensed in two 
or more of the 48 states. We cannot 
afford less than a broad country-wide 
outlook when viewing possible statutes 
in any one state.” 


Like a Man Climbing Up Icy Hill 


Directing his attention to Insurance 
Department regulation, the speaker (e- 
clared: “A few years ago everyone kept 
telling us that prosperity was just around 
the corner. I wish that I could report to 
you that uniform regulations and inter- 
pretations of statutes by all insurance 
departments are just around the corner. 
During the year just past, we sometimes 
have felt like the man walking up an 
icy hill—for every step forward, he 
slides back two. We have presented 
our problems to most Departments by 
special meeetings with them or by cor- 
respondence. Yet it seems that every 
time one regulation is adjusted satisfac- 
torily, two new idiosyncracies crop up 
to haunt us. It takes a minimum of three 
months to get the same policy form ap- 
proved in a number of states; the aver- 
age time is six months and it often takes 
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Public Relations Work in New Phase 


Vanderbrouk Says Study of Employer-Employe Relations Was 
Next Logical Step in Program; Reports on Survey; 
Questionnaire Embraces 27 Subjects 


The important work of the public re- 
lations committee of the Health & Acci- 
dent Underwriters Conference, so long 
under direction of Clyde W. Young, 
president, Monarch Life Insurance Co., 
now honorary chairman of the commit- 
tee, is ably carried on by the new chair- 
man, Frank S. Vanderbrouk, executive 
vice president, Monarch Life, who sub- 
mitted the committee’s report at the 
annual meeting of the conference at 
Chicago, May 16-18. 


Mr. Vanderbrouk pointed out that 
previously the committee devoted its 
efforts to building up and defining a 
program of public relations and in logi- 
cal sequence was the decision to embark 
upon a study of employer-employe re- 
lations. “I doubt,” he said, “if any of 
us feel that there is any facet of public 
relations of greater relative importance 
than this one.” He said that as soon 
as management becomes aware of the 
existence of public relations and neces- 
sity for organized support of a program 
to maintain favorable relations with the 
public, the first step in passing this 
newly found consciousness along can 
only be made with employe cooperation 
and understanding. 


If the conference were to institute a 
program of studying employer-employe 
relations with no background, Mr. Van- 
derbrouk said, it would seem to the 
committee that the minimum aim would 
be to develop cordial employer-employe 
relations through creation of job satis- 
faction, advancement of job security, 
and opening of job opportunity, but for- 
tunately, “we did not start in a vac- 
uum,” 


Made Experimental Effort 


The committee undertook an experi- 
mental effort through a survey of mem- 
ber companies to determine approxi- 
mately where each one stood with re- 
spect to handling a wide variety of situ- 
ations which are recognized as having 
a bearing in the over-all picture of em- 
ploye relations. The survey was mailed 
to 138 conference companies last No- 
vember and 101 companies replied, a 
return of 73% of the membership. The 


survey consisted of 27 questions em- 
bracing a wide field. 

On the question of employe publica- 
tions, Mr. Vanderbrouk said the general 
tone of the comments emphasized the 
publication of employe activities, human 
interest stories and a few articles on 
compulsory health insurance. Some 
companies, he said, use the home office 
magazine to orient and acquaint the 
employes with operations of the com- 
pany—to show how an employe’s work 
fits into the work of other departments. 


There is a decided difference of 
opinion as to the use of exhibits to show 
the benefits of accident and health in- 
surance, according to the survey. Only 
28 companies make use of such exhibits 
while 73 companies answered “no.” 
Some respondents thought it was an 
“excellent idea” but one case was re- 
ported where it was criticized “along 
the line that our companies should not 
use the misfortunes of specific individ- 
uals to advertise our benefits program. 
There was also the feeling that the 
amount of money a beneficiary received 
should not be public knowledge.” 


Other Questions Asked 


Other auestions were concerned with 
the advantages of cafeterias or lunch 
rooms for employes, recreation rooms, 
sponsorship of employe athletic teams. 
On the matter of taking employment 
applications regardless of lack of avail- 
able openings, the majority indicated 
that it is better from a public relations 
standpoint to take an application for 
employment “even though there is no 
job available or even if the applicant 
would not qualify.” 

The questionnaire next went into the 
subjects of orientation booklets, distri- 
bution of annual reports, health exami- 
nations, dispensaries . for emergency 
first-aid treatment, periodic health ex- 
aminations, welcoming letters for new 
employes, training courses, company 
outings; vacation plans, employe H. & 
A. insurance, hospitalization, group life 
insurance, retirement plans, credit fa- 
cilities, termination interviews, study 
programs, service clubs, employe sug- 








health business. 





Pride in Our Institution 


We have long been devoted to the splendid ideals and 
principles of the life insurance business, and have a feeling of 
pride in the small part we have had in the honorable record 
established by the institution of life insurance. 


We compliment the accident and health industry for the 
splendid advances it has made in the public’s interest, and par- 
ticularly the Health and Accident Underwriters Conference for 
its outstanding contributions to the welfare of the accident and 


THE CAPITOL LIFE 
INSURANCE COMPANY 


DENVER, COLORADO 
Clarence J. Daly, President 
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gestion systems and employe advisory 
boards to work with top management 
on personal problems. 

“Now that we have analyzed the re- 
sults of the survey,” the report con- 
tinues, “we are hopeful of developing 
a usable and simple guide for ready 
reference to be placed in the hands of 
those persons in the various companies 
having contact with the many phases 
of employer-employe relations, outlined 
so that they will have a checklist show- 
ing what they are doing as a company 
compared with what others are doing. 
No doubt, as a result of the survey, 
changes and additions to what is al- 
ready being done among our companies 
have occurred to many of us who an- 
swered the survey. With the complete 
analysis before us, other changes or 
additions will undoubtedly suggest 
themselves. 


Committee Favors Over-all Review 


“Your committee feels that there is 
no better way to arrive at standards 
or improvements than from an over-all 
review of what a large number of com- 
parable companies are doing or not 
doing. And, that from a review of these 
results, together with further study, 
individual companies are in a better 
position than ever before to measure 








their own the 
scheme. 

“We are also hopeful of being able 
to study additional areas on a basis 
comparable to the employe survey for 
the purpose of determining where we 
stand in those areas and what we can 
do to improve specific situations by hav- 
ing before us an analysis of how each 
of us handles these situations. 

“In summary, it appears thaf the in- 
formation developed in the employer- 
employe relation survey can be grouped 
into three main classifications: 

“1. Communication Lines: While 32 
of the 101 conference companies which 
replied indicated in the survey that 
they have a bulletin or magazine for 
employes, the fact remains that the 
avenue of communication between com- 
panies and employes is not too broad. 
Utilization of this important public 
should be emphasized by recommending 
enlargement of informational material 
for employes. Problems important to 
management are certain to interest em- 
ployes. Surveys show that an employe 
is keenly interested in the company, its 
progress and its problems and when 
taken ‘on the inside’ and shown why 
certain procedures are necessary, what 
must be done and why, and future plans 
of the company, employe interest is 
heightened and morale improved. 

Aware of Available Techniques 

“The survey by your committee 
showed an awareness on management’s 
part of the techniques available—bulle- 
tins, letters, annual reports, magazines, 
payroll inserts, company anniversaries, 
outings, Christmas parties, supervisors’ 
meetings, management-employe meet- 
ings, employe clubs, special president’s 
messages and orientation or employe 
handbooks. 

“2. Employe Benefits: Approximately 
50% of those companies’ replying to the 
survey indicated that they have a health 
and accident plan for employes and 
in 23 companies management pays the 
entire premium. 89 companies said they 
carry hospitalization insurance, and 12 
do not. 78 companies have group life 
and 59 have a retirement plan for em- 
ployes. Only 25 companies have bor- 
rowing facilities for employes and 66 
do not. 

“Here is another area of employe re- 
lations that can be emphasized. The 
question might be raised, ‘Is the insur- 
ance industry as a whole leading the 
way of other businesses in using the 
service which it is selling? Another 
point to remember is that in the pros- 


(Continued on Page 47) 
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THE COUNTRY’S MOST FRIENDLY COMPANY 


Crterst 


Modern and attractive agent’s and general agent’s contracts to those 


looking for a permanent connection. 


Complete line of Life Insurance policy contracts from birth to age 65 


with full death benefit from age 0 on juvenile policy contracts. 


benefits. 


and nurse benefits. 


Complete line of Accident and Health policy contracts with lifetirne 


Individual Family’ Hospitalization contracts with surgical, medical 


e¢ Complete substandard facilities. 


e Educational program for field man. 


Strong, Progressive Company . . . Older than 85% of all 
legal reserve life insurance companies 


Company’s Expansion Program Offers Openings in California, Illinois, 
Indiana, Kansas, Michigan, Minnesota, Missouri, Nebraska, New Jersey, 
North Dakota, Ohio and Wisconsin. 





NORTH AMERICAN LIFE INSURANCE CO. 
OF CHICAGO 


Cc. G. ASHBROOK, 
Vice President—Director of Agencies 


NORTH AMERICAN BUILDING 
Chicago 3, IIl. 
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Annual Convention, H. @ A. Underwriters, Chicago, May 16-18 


Wetterlund on Social Legislation 


Status in States and Before Congress 


Rk. J. Wetterlund, general counsel and 
vice president, Washington National In- 
surance Co., reporting as chairman of 
the social insurance committee at the an- 
nual convention of the Health & Acci- 
dent Underwriters Conference at Chi- 
cago, May 16-18, said that at a meeting 
held in Chicago in November, the com- 
mittee reached the following conclusions 
with respect to Federal legislation: 

“(1) Proposals to increase the tax base 
from $3,000 to either $4,200 or $4,800 or 
to any other figure should be opposed; 
(2) we could not consistently oppose the 
bringing in under the social security law 
of self-employed and other presently ex- 
cluded groups; (3) proposals to grant 
total and permanent disability benefits 
should be opposed among other reasons 
because extension of the law by grant- 
ing such benefits would necessitate the 
setting up of a nationwide system of 
claim offices which would facilitate the 
handling of cash sickness benefits; (4) an 
increase in benefits to railroad men 
under the Crosser Act should be opposed 
because there is no reason for granting 
railroad employes preferred treatment 


over those covered under the social 
security law.” 
Mr. Wetterlund said that E. H. 


Q’Connor, director of the Insurance 
Economics Society of America, met with 
the committee which recommends the 
alerting of the legislative committee for 
handling legislative matters as they arise 
in each state, and this was done by 
John P. Hanna, associate managing di- 


rector of the conference, in cooperation 
with Mr. O’Connor. 
Cash Sickness Program 

The committee, said Mr, Wetterlund, 
also recommended an educational pro- 
gram on the several phases of the cash 
sickness proposals which took the form 
of the new conference bulletin, “Com- 
pulsory Health & Disability Insurance 
Facts.” The committee recommended 
that all companies reproduce these 
bulletins in their house organs, A fur- 
ther recommendation was that work in 
connection with legislation be co- 
ordinated between the conference and 
the Insurance Economics Society to 
avoid duplication of work and expense, 
and Mr. Wetterlund said this has been 
done with a resulting increase in ef- 
ficiency and effectiveness. 

“The committee,” he said, “has studied 
proposed drafts of two compulsory dis- 
ability insurance bills designed for use 
at the state level, prepared by the joint 
committee on employe disability plans, 
a committee composed of representatives 
of seven trade associations, including 
the conference. One bill is for a state 
fund with insurance company competi- 
tion, and the other bill provides for an 
all private plan using private insurance 
companies or self-insurance. The com- 
mittee approves the two drafts subject 
to the approval of member home com- 
panies for use in a state only as a last 
resort to combat monopolistic state fund 
legislation where legislative strategy in- 
dicates the necessity of such action.” 

It is the opinion of the committee, 





Eugene L. Ray, Evanston 


WETTERLUND 


Ref: 


Mr. Wetterlund said, that the conference 
should support and cooperate in every 
reasonable way with the program of the 
American Medical Association which 
contemplates education in medicine, pub- 
lic heatlh and the desirability of private 
insurance plans. 
Discuss State Legislation 

Mr. Wetterlund outlined the number 
of bills relating to compulsory insurance, 
workmen’s compensation and disability 
measures introduced in the several states 
and said A, & H. insurance is fortunate 
that to date only one state, New York, 





has adopted cash sickness laws, ¢. 
plaining that the measure adopted jy 
Washington is subject to a referenduy 
and it is doubtful if the voter will ap. 
prove the law. Of the states wher 
legislatures are still in session, Mr. Wet. 
terlund said it is reported on goo 
authority that none of them will adopt 
cash sickness bills before adjournmen;, 
Returning to the subject of Federal leg. 
islation, Mr. Wetterlund said: 


Bills Before Congress 


“As to the Federal picture, a number 
of bills are in the Congressional hopper 
to increase benefits, to cover groups now 
excluded, to raise the wage limitation 
base, to increase the tax rate, to pro- 
vide hospital facilities, national health 
insurance and to grant state aid for hos- 
pital and medical facilities. Senate Bil] 
1679, House Bills 4312 and 4313 are the 
administration bills just introduced as 
the President’s latest version of the 
cradle-to-the-grave security with hear- 
ings before a Senate subcommittee 
scheduled to begin May 16. Hearings 
before the Ways and Means Cominittee 
on House Bill 2893 to expand the Social 
Security Act including cash sickness dis- 
ability benefits ended April 27. 


“It is expected that the Ways and 
Means Committee will draft a bill for 
floor action which will probably recom- 
mend an increase in old age benefits and 
coverage extended to approximately an 
additional 20 million persons. All of 
these legislative proposals have been ex- 
plained in conference bulletins and it is 
not necessary to cover them again in 
detail here. Because of the United States 
Senate being behind with its work it is 
felt that very little if anything will be 
done with Federal legislation involving 
compulsory insurance at this session of 
Congress.” 





FEDERAL LIFE INSURANCE COMPANY 


Chicago, Illinois 
RESOURCES AS OF JANUARY 1, 1949 


ee ee te rr ere er ( 2.5%) $ 698,162.51 
United States Government Bonds.................... ( 28.0%) 7,980,877.00 
en Ee ET ( 18%) 523,792.00 
Pailie eeu GROIN Sachs 6 vas ceawl cess whasderencineee ( 18.7%) 5,337,836.00 
A ARIES doa ce alde seas ake coe Ookooe ( 1.2%) 346,660.00 
Preferred Stocks and Federal Savings & Loan 

Association Investment Certificates ................ ( 2.0%) 567,408.00 
First Mortgage Loans on Farm and City Property..... ( 33.1%) 9,425,081.31 
Real Estate Sold Under Contract....................+ ( 12%) 332,144.21 
aie Fae NIE io. o sco oc asics Shona sense ee ( 2.1%) 586,000.00 
Cther Gurmedl Rael BRR: oii 6 icsncvisn cass ecnucsass ( 1%) 26,000.00 
Loans to Policyholders (Secured by Reserves 

ened ty Tair Ce is 5 nad aus vo oa dee a eeee ee 5.8%) 1,638,430.83 
Premiums in Course of Collection (Covered by 

So ee ere Oke CO re ( 2.8%) 803,176.75 
DRONE 5 0.60:0 si gas c0wnad caso enue es ieee ( 1%) 206,966.93 
Total Resources of the Company.................+0. (100.0%) $28,472,535.54 

PURPOSES FOR WHICH THESE RESOURCES ARE HELD 

Policy Reserves (Computed on Legal Basis).......... ( 78.5%) $22,347,847.96 


(This amount, with interest and future deposits insures 
the payment of all benefits provided in policies) 


(This represents funds held under policies for future 
payments, as income, in monthly or other installments) 
Reserves for Claims Reported but Proofs Not Yet 


NNN Sacass css sahntes sane csereeeeaner cant ( .7%) 211,933.80 
Dividends and Coupons Payable to Policyholders..... ( 1.1%) 306,072.44 
ee rr Dany neat None 
Premiums Paid in Advance and Unearned Interest....( — .9%) 263,149.98 
Reserve for Taxes which will come Due in 1949...... ( 4%) 119,754.87 
POCUE LADWUMEOE io 6 ins vac es scicaceedianemvens ( 2.0%) 569,667.76 
PE ois. iin in sins aaa Ree Le ee ( 90.4%)  $25,753,304.40 

OO ere rere. $1,000,000.00 
Unassigned Surplus ................. 1,719,231.14 
Total Additional Funds Held for Protection of 

CE ee NN Fee me A ee ( 9.6%) 2,719,231.14 

fe Te See ee ee (100.0%) $28,472,535.54 


FEDERAL LIFE INSURANCE COMPANY 


CHICAGO, ILLINOIS 
ISAAC MILLER HAMILTON, Chairman 





1,934,877.59 








L. D. CAVANAUGH, President 





EXTRA!! 


You will want to 
about the brand new 
of New York. 


pany enjoys... 








catch this “extra"—all 
Disability Benefits Law 


You will want to learn about the "extra" ordinary 


position that The UNION LABOR Life Insurance Com- 


. . » about the "extra" service we have given Labor- 
Management insurance plans in the past . . . 


. . . about ULLICO's "extra" special knowledge con- 
cerning the insurance needs of wage earners . . . 


. . . and about the "extra" opportunities you get in 
soliciting for a company which specializes in exactly 
what the New York Disability Benefits Law now requires. 


THe Union LABOR 


Life Insurance Company 
570 Lexington Ave., New York 22, N. Y. 


EXTRAI!! 


MUrray Hill 8-0500 
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Wheeler and O’Connor on Compulsion 


Chicago, May 17—Before the confer- 
ence went into executive session this 
afternoon two stirring addresses were 


heard on the “Washington Picture” and 
Federal and state compulsory sickness 
levislative trends, the big topic of this 
Speakers were Burton K. 


con ention. 
and 


Wheeler, former U. S. Senator, 
Edward H. O’Connor. Both held the 
opinion that the Federal health insur- 


ance bill will not pass in this session of 
Coneress, but both warned that its pas- 


sage will continue to be agitated by 
powerful groups. “Whether or not it 
eventually passes,” said Mr. Wheeler, 
“depends upon what the American peo- 
ple think. I’m sorry to say they are 
apathetic. Usually they do not take a 
stand on such legislation unless their 


particular businesses are affected.” 

Mr. O’Connor, in reviewing state cash 
sickness legislation proposed this vear, 
said that 73 bills have been introduced 
in 16 states, 10 of which have adjourned 
without its passage other than in New 
York and Washington. 


Situation in Legislatures 


Of the remaining six states, the Mas- 
sachusetts situation is confused; onposi- 
tion to the Illinois bill is well organized; 
Delaware’s bill still is in committee with 
adjournment near; no definite action is 
expected in Connecticut; Florida has 
another hearing; Wisconsin’s three bills 





Knowlton Fears Outcome of 


FTC Mail Order Rules 


Chicago, May 17—The statement by 
Donald Knowlton, New Hampshire Com- 
missioner, chairman of the NAIC com- 
mittee on A. & H., made at this morn- 
ing’s session here that he is apprehensive 
about the mail order insurance rules re- 
cently drawn up by Federal Trade Com- 
mission, brought conference companies 
face to face with the possibility that 
Federal regulation may be applied by 
FTC to their activities. 

Mr. Knowlton is afraid that the rules 
will apply to all companies, both mail 
order and agency, whether or not they 
are licensed in a state. Only exemption 
to the rules is where the agent effects a 
sale. Because of possible far-reaching 
effect of FTC rules, Mr. Knowlton urged 
that the conference and member com- 
panies take some interest in the hearing 
May 25 in Washington which has been 
called to consider them. 





Some Observers at Chicago 


Chicago, May 17—Among the observ- 
ers at the annual convention of the 
Health & Accident Underwriters Con- 
ference are Deputy Insurance Commis- 
sioner Walter F. Martineau of New 
York; A. L. Kirkpatrick, manager of 
the Insurance Department of the Cham- 
ber of Commerce of the United States, 
and Ernest Sullivan of the American 

ife Convention. From Chicago, Mr. 
Kirkpatrick will go to New York to 
attend the annual meeting of the Na- 
tional Board of Fire Underwriters, May 
26, and the insurance conference of the 
American Management Association, 


May 26-27. 





1950 Meeting to New York; 
Dates Set for June 5-7 


Chicago, May 17—New York City has 
been picked for the 1950 annual conven- 
tion of the Health & Accident Under- 
writers Conference. The dates will be 
June 5-7 and Hotel Statler will be 
headquarters. 


are reposing in legislative committees. 

Mr. O’Connor put on the record that 
over the past five years 150 bills calling 
for compulsory sickness compensation 
have been introduced in various states 
and such plans have been accepted in 
only four states. It would seem. he said, 
even in view of the so-called liberal era 
through which we are passing, that 
there is serious doubt in minds of the 
people that such plans are desirable. 
However, he said, it is regrettable that 
a difference of opinion on such legisla- 
tion exists within the insurance industry. 

“You can’t be opposed to compulsion 


Marie Meade Honored on 
Twenty-fifth Anniversary 


Chicago, May 17—Marie Meade, ex- 
ecutive secretary of the Health & Acci- 
dent Underwriters Conference, was 
honored at the banquet here this eve- 
ning in celebration of her twenty-fifth 
anniversary with the organization. On 
behalf of the conference members, G. A. 
L’Estrange, vice president, Capitol Life 
of Denver, member of the executive 
committee of the conference, presented 
Miss Meade with a set of matched lug- 
gage. She also was presented with 25 
silver dollars by some of her f iends. 

Miss Meade began as secretary to 
Harold R. Gordon after completing her 
studies at the school of St. Thomas the 





by Federal Government and acquiesce Apostle and at Moser Business College. 

with it at the state level. You can’t In 1937 she was elected assistant secre- 

carry water on both shoulders. Unless tary, and in 19'5 she was advanced to 

you are willing and ready to adhere to executive secretary. Then, in July, 1948, 

true principles, and to refrain from following the untimely death of Mr. 

compromising with this program, you Gordon, she was appointed act'ng man- 

are apt to find yourselves staring at aging director which office she held 

the ashes of what was once a beautiful until C. O. Pauley’s appointment in 

business and a free existence,” he April, 1949. At that time she resumed MARIE MEADE 
emphasized. her title of executive secretary. ; 
Pee hI 





Ki puts the Spark of 


“SELL-ability” into DISABILITY! 








Raise Your Hand! 


Make it your business to find out the facts 
about The Preferred’s New Mepauist Disa- 
BILITY Poxicy that’s NEW from insuring 


clause to countersignature line. 


Look at These 
Siekness Extras 


1. Two year Disability Benefits, house 
confinement NOT required. 


2. Selective Daily Hospital or Nurse 
Benefit — up to $13 a day. 


3. Selective Surgical Schedule — $100 to 
$400 maximum. 


4. Two year Time Limit on Certain 
Defenses (pre existing conditions not 
known to applicant). 


5. No diseases excluded. 








It's NEW! 


4 ~F 4 
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it’s NEWS! 


Proferseds ™ 


Look at These 
Aceident Extras 


1. New Broad Insuring Clause. 
2. New Total Disability Clause —50 


months, “his” occupation; life, “any 
substantially gainful occupation for 
which he is or could readily become 
qualified”. 


3. Partial Disability—50% up to One 
Year. 


4. Aviation no longer excluded. Covers 
flying without restriction, except. for 
pilots, crew members and persons travel- 
ing in military aircraft: 
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Look at These 
Plus Features 


1. Schedule form for publicity and easy 
selling 


2. Selective waiting periods — first day 
to four weeks out. 


3. Level Premium to Age 65 (Sickness 
benefits reduced 50% after age 60.) 


WRITE TODAY FOR COMPLETE 
DETAILS AND SAMPLE CONTRACT 


Some other policies have some of these features — only Preferred has them ALL. 


—Serritonl Insuneaence ompfiany if LL 


Daforved 
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Conference Praised for Wise Move in 
Holding Special Group Ins. Session 


Enthusiastic endorsement of member 
companies has been accorded the con- 
ference action at its 1948 annual meet- 
ing in coordinating and combining its 
various committees having to do with 
different types of group coverage under 
one group committee. Under the new 
setup there is an over-all chairman, 
P. W. Watt of Washington National; 
four vice chairmen—H. C. Pogue, Busi- 
ness Men’s Assurance, franchise; Fred 
M. Walters, General Accident, blanket; 
George L. McDowell, Loyalty Group, 
association group, and J. E. Hellgren, 
Lumbermens Mutual Casualty, industrial 
group, and secretary, Billedward How- 
land, statistician of the conference. 
These key men with the assistance of 
a substantial group committee, con- 
ducted a two-day special session last 
November 18-19 at LaSalle Hotel, Chi- 
cago, which was of great value to the 
150 company representatives who at- 
tended. 

In reporting at the annual meeting 
of the conference this week on this in- 
novation, Chairman Watt emphasized 
that all in attendance at this session 
“recognized the many unusual and com- 
plex problems now existing in the group 
field. In order to find the proper solu- 
tions each individual person seems to 
extend himself in contributing from his 
knowledge and experience.” 

Complimenting the conference for “its 
wise move” in making provision for this 
special group meeting, Mr. Watt ex- 
pressed the hope that such gatherings 
will be held annually. “The general con- 
sensus is that this procedure is most 
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OPPORTUNITY KNOCKS=— 


EXPANDING ACCIDENT & HEALTH DIVISION MAKES 
UNUSUAL OFFER TO SELECTED NEW JERSEY AGENTS! 


This old line mutual legal reserve company plans expansion of 
its accident and health division and this is a real opportunity for 
selected New Jersey agents. The company ranked tenth last year 
in A. & H. premium volume in New Jersey among carriers writing 


the line in that state, and produced a sizable volume of TDB 


If you want to set up in a Jersey locality of over 10,000 people 
. .. If you have a good background in A. & H. ... If you would 
like to represent an excellent company with liberal policies in 
Hospitalization, Non-Cancellable Accident, TDB benefits and Acci- 
dent Expense Policies—HERE IS YOUR CHANCE. 


Write today to Mr. Joseph J. Sear, Vice-President, 
Commercial A, & H. Division, Progressive Life Insurance 
Company, Progressive Life Bldg.. RED BANK, N. J. 


NEW JERSEY 


desirable,” he said, “particularly in view 
of the great changes which are taking 
place in group insurance coverages and 
rates almost daily; and because of cash 
sickness laws which are now law in some 
states and are about to be passed in 
others.” 

One of the group committee’s projects 
in the next several months, Mr. Watt 
said, will be to bring up-to-date the 
“Accident & Health Group Insurance 
Digest” which was prepared some years 
ago by Billedward Howland. 





Plea for Uniformity 


(Continued from Page 38) 


much longer. A certain number of spe- 
cial riders and endorsements are to be 
expected. Unexpected, minor, technical, 
new or conflicting rulings are the most 
bothersome. 


Sees Departments As Honest, Sincere 


“There is no question in my mind but 
what all Insurance Departments are hon- 
est and sincere in their desire to make 
certain that policy forms which they 
approve properly protect the public. 
They are not in agreement as to how this 
can best be accomplished. Improvements 
in coverage and service to policyholders 
have been brought about by competition, 
not by unusual department rulings. When 
a policy has been approved by a num- 
ber of states, a minor change required 
by one department requires resubmittal 
to all states. Such resubmittal may re- 
sult in another minor change requested 


























by a state that had previously approved. 
Therefore, a company often finds itself 
objecting to an unobjectionable request 
of a department because of the difficulty 
and expense of resubmitting the form to 
states that have already approved it. It 
is no service to a policyholder to cause 
his company administrative expense out 
of all proportion to any additional bene- 
fit which he may receive. 

“I believe that we can expect the sup- 
port of all State Insurance Departments 
in our quest for more uniform regula- 
tion. This past year everyone has been 
concerned about the adequacy of state 
regulation because of Public Law 15, and 
there has been undue emphasis placed 
on policy approval. Most states are real- 
izing that the sharp practices of the few 
should be handled without imposing the 
burdens of further controls upon the en- 
tire industry. Many states are taking 
cognizance of conflicting or previous rul- 
ings of other states. They are making 
new rulings effective at a future date so 
as not to disrupt aproval of forms cur- 
rently submitted.” 


In closing Mr. Hanna said: “The con- 
ference attempts to keep you informed 
on new rulings and interpretations. You 
should make every effort to submit forms 
that comply with the Official Guide and 
state statutes and rulings so that the 
departments will not have to rewrite 
them for you. We will assist you in every 
way possible. Call to our attention any 
new rulings of general interest to the 
industry so that we may discuss them 
with the department concerned. Help 
us to acquaint your Insurance Depart- 
ment with our services. Suggest that 
they submit proposed rulings to the con- 
ference for comments and suggestions. 
Not only the services of our staff but 
the experience and advice of many ex- 
ecutives with long experience in the acci- 
dent and health field are available to 
any insurance department.” 


Weaver Highspots Work of 
Hospital Ins. Committee 


Conservation practices and procedures 
will receive more attention during the 
coming year by the hospital instance 
committee, I. A, Weaver, Secured Casy. 
alty of Indianapolis and committee chair. 
man, indicated in his report May 18 to 
the Health & Accident Underwriters 
Conference annual meeting in Chicago, 

A preliminary questionnaire developed 
by the committee and circulated among 
the conference companies last March 
produced considerable interest among 
accident and health companies he re- 
ported. As a result, his committee this 
year will increase its activities along 
this line and through further studies, 
surveys and forum discussions try to 
arrive at operational procedures which 
may be recommended to conservation 
departments of companies. 

Preparatory to further work by his 
committee next year, Mr. Weaver urged 
companies to “watch” their lapse ratios 
on hospital insurance policies and review 
their conservation machinery. 

In addition to conservation studies, 
the hospital insurance committee con- 
ducted a forum on hospital insurance at 
the 1949 midwinter meeting of the con- 
ference, covering trends in miscellaneous 
expense and hospital room and_ board 
costs, assignment and claim blanks and 
hospital admission programs. 

Committee members include: C. E. 
Waller, Professional Insurance Corp. 
vice chairman; G. A. LeBlanc, Ameri- 
can Hospital-Medical; Don R. Hodder, 
Woodmen Accident; W. R. Wellman, 
Mutual Benefit Health & Accident; 
W. C. Murphy, American Hospital & 
Life; Porter Bywaters, Employers Casu- 
alty; M. H. Imm, St. Paul Hospital & 
Casualty, and B. B. Combs, Central 
States Health & Accident. 








EVERYTHING a man has stems 
from his INCOME ....... 


Disability and Death destroy INCOME 


WNL Insures that INCOME thru a complete 


line of modern Life and Disability Policies 


One of America’s most Progressive 


Life, Health and Accident Companies 


WISCONSIN NATIONAL LIFE 
INSURANCE COMPANY 


Oshkosh, Wisconsin 
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“MILLER’S STATISTICAL REPORT 





His Committee Concentrated on Policy 
Form Experience Exhibit and Survey 
of A. & H. Insurance in U. S. 

lohn H. Miller, vice president and 
actuary, Monarch Life, reporting to_the 
conference annual meeting May 17 in 
Chicago as statistical committee chair- 
man, said that the new policy form ex- 
perience exhibit and the survey of A.& 
H. insurance in the United States were 
the two matters of principal interest to 
his committee during the past year. 

Mr. Miller explained that some of his 


committeemen met with members of In- 
surznce Department staffs of certain 
Zone 4 states in unofficial discussions 
concerning the preparation and submis- 


sion of the policy form experience exhi- 
pit. This exhibit, he stressed, is required 
to be filed June 30, 1949, with respect 
to 1948 business. Following these discus- 
sions an explanation of filing require- 
ments was submitted to conference mem- 
bers. “We hope that this data proved 
of assistance to you in preparation of 
the required exhibit,” said Mr. Miller. 

He continued: “The conference staff 
and this committee have also taken an 
active part in the distribution of ques- 
tionnaires for the United States Cham- 
ber of Commerce survey of A. & H. 
insurance, and in the preparation and 
distribution of the report, “A Survey 
of Accident and Health Coverage in the 
United States,” prepared by a committee 
of the Health Insurance Council. This 
report has been published over the names 
of the Health & Accident Underwriters 
Conference and seven other insurance 
trade associations. 

“Both the United States Chamber of 
Commerce survey and the Health Insur- 
ance Council’s report have received wide 
publicity. This has been very gratifying 
and indicates to us that in the field of 
statistics we can accomplish the most 
thorough cooperation in joint endeavors 
such as these. 

“The statistical committee is keenly 
aware of the importance of keeping the 
public supplied with reliable and up-to- 
date information about our business and 
health and accident protection in gen- 
eral. We will welcome any suggestions 
of how best to accomplish this purpose.” 





Fraizer’s Report 
(Continued from Page 38) 


would be admitting the jurisdiction of 
the FTC if the industry undertook, 
through a subcommittee of the All- 
Industry Committee, to contact the Com- 
mission in an attempt to prevail upon 
it to limit its activities to mail order 
insurance, and to confine its trade prac- 
tice rules to cases where the state had 
not acted, and to say that the FTC 
should not be concerned with the quality 
of state regulation. The thought was 
further expressed that these issues 
should be tested out in the courts, if 
necessary, and that there should be no 
compromise on the question of juris- 
diction. 

“A majority of the All-Industry Com- 
mittee, however, did not concur in all 
of these views, and the net result was 
the passage of a motion to the effect 
that the problems presented be referred 
to a subcommittee of the All-Industry 
Committee, which subcommittee was au- 
thorized to take such action as it deemed 
advisable to limit to the extent possible 
the activities of the FTC in this connec- 
tion, the subcommittee, however, being 
told that it should have no authority to 
admit jurisdiction over the insurance 
industry by the FTC. 

Many Gaps Closed 

“The thought was also expressed that 
the state regulatory pattern should be 
completed where there were gaps as to 
matters that the All-Industry Committee 
had agreed upon. There has occurred 
in a large number of states at the 
present sessions of the legislatures the 
enactment of additional legislation which 
has resulted in closing many of the 


t 


gaps referred to and tending to complete 
the state regulatory pattern. 

“At all times during the progress of 
this last series of meetings of the All- 
Industry Committee and its subcommit- 
tees, your general counsel has made it 
known that the Health & Accident Un- 
derwriters Conference desires to coop- 
erate with every reasonable phase of 
All-Industry Committee activity and that 
so far as can be ascertained, the con- 
ference as a whole favors enactment of 
the service of process bill, but never- 
theless a very important segment of the 
conference membership opposes it. 

“A great deal of legal research was 
performed by the All-Industry Commit- 
tee through its subcommittees and the 
discussions went far beyond the imme- 
diate scope of the service of process 
bill, and covered a continuing examina- 
tion of general insurance regulatory 
problems, which has been one of the 
most valuable aspects of All-Industry 
Committee work from the beginning.” 

Mr. Fraizer spoke of the conference 
relating to advertising rules held at 
Chicago by the FTC upon application 
of a very small segment of the insur- 
ance business as “a remarkable affair.” 
He said that the rules submitted to the 


FTC were largely a duplication of other 
rules and codes. However, he said, “no 
one has a monopoly on the preparation 
of codes of business standards and of 
codes of fair advertising and a number 
of conscientious people have been study- 
ing this problem for several years.” 

At the Chicago conference, he said, 
the rules themselves were found to be 
non-controversial and most of the time 
and discussion related to the scope of 
the conference and jurisdictional and 
semi-jurisdictional questions. 

Mr. Fraizer outlined the history of 
many industrial trade associations since 
the FTC was created and said time has 
proved to what ends some business com- 
binations have extended their efforts to 
lessen natural competition. As to the 
organization and authority under which 
the H. & A. Underwriters Conference 
conducts its affairs, Mr. Fraizer quoted 
its declared objectives and purposes to 
promote good will and harmony between 
members, devise measures to protect 
their common interests and to advance 
the general interests of health and ac- 
cident underwriting. 

“There are no mandatory or compul- 
sory objects or purposes which are a 
limitation upon admission to member- 


ship or serve as a basis for disciplinary 
action or expulsion,” he declared. “With 
only this minimum statement the execu- 
tive committee is authorized to exercise 
all necessary powers to promote the de- 
clared purposes of the conference and 
to that end consider all measures pro- 
posed for the common welfare and en- 
deavor to secure cooperation by the 
members in all such measures as shall 
be considered valuable and practicable. 


“Although the membership has now 
reached over 140 companies, it is inter- 
esting to note that the articles provide 
for 10 active members to constitute a 
quorum for the transaction of business 
at any meeting. This certainly relieves 
the picture of suspicion that any con- 
certed action takes place at meetings 
which fulfill objects and purposes other 
than those stated above. Any concert 
of action would be impossible. Nowhere 
is there a provision for fines or penal- 
ties or any other form of disciplinary 
action except for delinquency in pay- 
ment of the fees and dues to cover ex- 
penses. This is truly a ‘conference’ and 
scarcely approaches the characteristics 
which would ordinarily be attributed to 
an association or more tightly bound or- 
ganization.” 














Growing up Together— 





In 1937 we first shook hands. Somehow it seemed natural for me to team 


up with a company that was just as eager for the future as I was. 


Since then I have had a chance to watch the company grow. It was mighty 
satisfying to see the life insurance in force pass the half billion mark with acci- 


dent and health premiums, including group, exceeding 17 millions last year. 


The complete lines of personal coverage have helped me grow too. With 
them I was able to build a volume of personal business rapidly. As my expe- 
rience increased, so did my production and income. Even before I started my 


own general agency, the security of my family was established. 


And there is lots of future ahead. We're still growing up together—the 
Washington National and I. 


H. F. Fitzgerald 


General Agent 
Slayton, Minnesota ° 


WASHINGTON NATIONAL INSURANCE COMPANY 
EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


G. R. Kendall, President 
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Retiring President Skutt Suggests 
Institute of A. & H. Insurance 


Chicago, May 16 — President V. J. 
Skutt received an ovation when intro- 
duced by C. O. Pauley, indicative of 
conference approval of his election to 
presidency of Mutual Benefit of Omaha. 
Conscious of the absence of Harold R. 
Gordon, he paid tribute to his memory, 
saying that “It fell to Gordon’s lot to 
help others provide social security 
through private enterprise for their fel- 
low citizens. It may be said that no one 
has ever discharged that responsibility 
more faithfully. 

“Probably the greatest of all memo- 
rials to Harold Gordon,” he continued, 

“was the spirit and loyalty to this con- 
ference displayed by every member of 
his staff following his death. They car- 
ried on with unswerving fidelity and 
with immeasurable sacrifice. . . . They 
deserve our deepest appreciation.” 

Mr. Skutt revealed some highly signi- 
ficant figures indicative of the A. & H. 





You Can't Beat It! 





IBLA representatives can boast 
with pride that they are equipped 
to furnish disability coverages 
tailor-made to fit the need of 
their every client... 


e Streamlined Life Plans 


e Unexcelled Accident and 
Health Plans 


e Hospital and Surgical 
Expense Coverage for 
Individuals and Family 
Groups 


@ Medical Care Plan 

e All-Expense Accident Plan 
e Franchise Group Plans 
e Pure Group Coverage 


* * * 


Good territories available 
Liberal commissions 


* * * 


Write to 
O. F. DAVIS, Secretary and 
Manager, Accident & Health Dept. 


ILLINOIS BANKERS 
LIFE ASSURANCE COMPANY 


Monmouth, Illinois 


A legal reserve company with more than 
fifty years of successful operation and 
outstanding growth. 


industry’s growth. In the past 25 years 
premium writings have increased 1,300% 


compared to automobile, 1,013%, work- 
men’s compensation, 667%, burglary, 
321%, life, 303% and fire, 239%. “This 


growth testifies to the public’s confi 
dence in our plans of protection,” he 
declared, “and it is confidence inspired 
by our service in the past, by our pro- 
gressive coverages and salesmanship for 
the present and future.” 

Notes Benefits Paid 


He also noted that total benefits paid 
to policyholders during 1948 of $550,- 
000,000 was twice the 1939 total pre- 
mium income. Add to this the pay- 
ments by voluntary plans and the total 
is close to one billion dollars in bene- 
fits, he said. 

Looking to the future, Mr. Skutt of- 
fered a personal recommendation that 
the A. & H. industry give serious con- 
sideration to establishment of an insti- 
tute of accident and health insurance, a 
fact-finding organization along the lines 
of the Institute of Life Insurance. He 
stressed the immeasurable public rela- 
tions value of such an institute, par- 
ticularly at a time when private enter- 
prise is threatened by Government in- 
trusion, and he pledged that he would 
do everything to encourage its forma- 
tion. 

Highspotting the past year’s activities 
of the conference he spoke of its mem- 
bership peak of 142 companies; said 
that three successful regional meetings 
were held last year. He gave particular 
recognition to conference committees 
which worked on minimum benefits 
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Getting paid 
for prospecting 


Two quick-selling specialties in 
our sales kit are important not 
only because they result in imme- 
diate commissions, but also be- 
cause they lead to other (and 
larger) sales. Selling these items, 
then, is prospecting—and getting 
paid for it. 

Our March of Dollars Polio 
Policy is being sold in large num- 
bers. Individual agents are earn- 
ing commissions of $10, $20 and 
$40 in a single day with this pop- 
ular policy. And, on each sale 
they are learning the amount of 
Life and A-H the applicant has 
in force. 

Another of our “hot cakes” 
offerings is our new Travel and 
Pedestrian Accident and Expense 
Policy, selling for a low premium, 
and good anywhere in the world. 

Of course we have a complete 
line of standard Accident -and 
Health and Hospitalization poli- 
cies, both Commercial and Month- 
ly Premium—and a full kit of 
modern Life policies. 


Inquiries about our quick- 
selling specialties should be ad- 
dressed to L. L. Phelps, Asst. 


Vice President. 


Great Northern Life 


INSURANCE COMPANY 
110 South Dearborn Street 
CHICAGO 3 
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legislation and other proposals affecting 
policy contents and forms with the In- 
surance Commissioners, saying: 
Minimum Benefits Proposals 

“After many meetings and laborious 
effort they came up with a comprehen- 
sive report and analysis on existing 
legislation as applicable to minimum 
benefits proposals and with a Statement 
of Principles which was adopted by the 
industry and approved by the Commis- 
sioners last December. This was one 
of the milestones on the road to closer 
understanding and cooperation between 
supervising officials and the industry in 
reaching the common goal of broader 
a and better service to the pub- 
om 

As to the trend toward state com- 
pulsory disability benefits plans, Mr. 
Skutt warned that the regular A. & H. 
companies “must come to grips with 
this situation if they are to preserve 
leadership in the disability field.” 

Before closing he paid tribute to C. 
O. Pauley, new managing director, who 
was the unanimous choice of the con- 
ference selection committee to succeed 
Harold Gordon. He was confident that 
the year ahead under Mr. Pauley’s lead- 
ership will be a happy and prosperous 
one for the conference. “While we’ll 
always have some difficulties, by work- 
ing together in the future as we have 
in the past we may continue to achieve 
new heights of production and service,’ 
he said. 





Editor’s Note: In view of the com- 
prehensive nature of so many of the 
addresses and reports delivered at the 
annual convention of the Health & 
Accident Underwriters Conference at 
Chicago, May 16-18. space limitation 
prevented publication of reviews of 
several of them in this week’s issue. 
They will be reviewed in next week’s 
issue of The Eastern Underwriter. 











J. E. Scholefield’s Report 


J. E. Scholefield, North American Life 
& Casualty, who is chairman of the con- 
ference agency management committee, 
made a brief report on the past year’s 
activities of his group at the Chicago 
annual meeting this week. He said that 
at the one meeting which the committee 
held during its 1948-49 tenure, confer- 
ence officials suggested that members of 
the agency management group should 
serve in an advisory capacity to the 
conference on questions pertaining to 
agency management functions within the 
conference. This opportunity was wel- 
comed and Mr. Scholefield and his com- 
mitteemen have aided the conference in 
handling of agency management matters 
on the annual meeting program. 


Blanchard Sees Value 
In Properly Used Ratios 


WHEN THEY CAN BE DANGEROUS 


H. & A. Men Get His Slant on NAIC’; 
Requirement of Policy Experience 
Exhibit; His Advice 


Chicago, May 17—Dr. Ralph H. 
Blanchard, widely known insurance edu. 
cator who is professor of insurance at 
Columbia University, New York, wel- 
comed the opportunity here today to 
compare notes with company executives 
attending the annual meeting of the 
Health & Accident Underwriters Con- 
ference, on “ratios” as reflected in their 
company operations. Of particular in- 
terest to his audience was Dr. Blanch- 
ard’s observations on the new Policy 
Experience Exhibit, required by the 
National Association of Insurance Com- 
missioners to be filed this year by all 
A. & H. writing companies. He pointed 
out that the form adopted by the Com- 
missioners calls for the “rate of com- 
mission and expense allowance” on each 
policy, and observed that “this strongly 
implies that ratios will be calculated 
from the figures on premiums and 
losses.” In fact, said Dr. Blanchard, 
there is little point in requiring these 
figures unless ratios are to be calcu- 
lated. 

The picture on “ratios” as he so ably 
presented it, is that premium, loss and 
other ratios may be valuable to regu- 
latory authorities, conference  statis- 
ticians and to company managements 
if properly used. In themeslves, ratios 
are fascinating but meaningless, he said. 
But at the same time, they are inher- 
ently dangerous “because of the tend- 
ency of lazy, biased, or poorly equipped 
minds to make unwarranted inferences 
from them.” As a generalization, the 
speaker said that a ratio is useful only 
asa starting point for further research; 
that it is significant only in terms of the 
underlying facts that produced it. 


Their Use in the Past 


Continuing, Dr. Blanchard explained 
that ratios in the past have been princi- 
pally of service to management in judg- 
ing trends, in calculating rates, and in 
determining profit. “They have been 
used largely by persons in a position to 
interpret ‘them by looking below the 
surface and by making allowances for 
any deficiency in their accuracy as in- 
dices,” he said. 

“But these ratios,” he went on, “are 
now coming increasingly under the eyes 
of governmental officials and of an in- 
terested and potentially critical public. 
As in the time of Matthew, they seek 
after a sign—they want a simple indi- 
cation of what is good and what is bad. 

. No formula or ratio will give them 
a ‘sign but much may be, or should be, 
done to make recorded ratios as little 
misleading as possible.” 

Dr. Blanchard therefore impressed 
upon his A. & H. audience the need for 
making their ratios as little susceptible 
to misinterpretation as possible; and 
the need of directing attention to the 
fundamental facts rather than to the 
superficial results. 

As to the newly required exhibit, Dr. 
Blanchard confessed that the heading 0! 
one column therein, “Rate of Commis- 
sion and Expense Allowance,” was not 
entirely clear to him and apparently no 
official interpretation is available. He 
wondered if it called for the allowance 
for both commissions and expenses used 
in calculating the premium rate or for 
the rate at which payment is actually 
made to agents. “Of what value is this 
figure if one does not know its basis” 
he asked. 

In comparing companies, he felt that 
it would further be essential to know 
how managerial functions are distri- 
buted between agents and home office. 








(Continued on Page 51) 
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A TRIBUTE TO 


The Health & Accident Underwriters Conference 


---A Stabilizing Force for Nearly 50 Years in 


The A. & H. Industry 





N THE SPOTLIGHT this week is the Health & Acci- 
dent Underwriters Conference whose annual meeting 

in Chicago attracted top-ranking executives in this field 
from all parts of the country. Largest organization of 
its kind, the Conference is composed of 142 companies 
whose premium writings in the aggregate represent a 
sizable portion of the A. & H. and hospitalization busi- 
ness written in this country by private insurance carriers. 


Increased growth and prestige have marked the 
career of the Conference since its inception in 1901. Its 
guiding objective, then and now, has been the advance- 
ment of disability insurance as an essential social and 
economic service. Every phase of the many-sided activi- 
ties of the Conference is directed toward this end, and 
particularly is this true of its public relations and edu- 
cational work. 


At a time when the American public needs a better 
understanding of the usefulness of disability insurance, 
as provided by private companies, the Conference has 
come to the fore with a practical program that has 
stimulated nationwide interest. Outlined in a 19-page 
booklet titled, “Public Relations Agenda,” prepared by 
the public relations committee of the organization, this 
program represents a workable guide for both member 
companies and the industry to follow. To date it has 
done much to influence favorable public opinion toward 


disability insurance and the contribution of the A. & H. 
industry to our national economy. 


Recognition should also be given to the friendly and 
cooperative relations which, over the years, have existed 
between the Conference and State Insurance Depart- 
ments. Confidence in the Conference is shown by the 
fact that it frequently acts in an advisory capacity 
through its legal and legislative committees with Insur- 
ance Departments in matters of contemplated rulings 
affecting the business. 


To facilitate the smooth-running of the organization, 
there are 19 working committees and four administrative 
committees, all composed of member company represen- 
tatives. Tribute is paid for the outstandingly efficient job 
being done by these committees in handling and super- 
vising Conference activity. 


A large share of the credit for the growth and promi- 
nence of the Conference today is due to the devoted 
efforts of the late Harold R. Gordon, managing director, 
who met untimely death last summer after 27 years of 
service. His leadership should be a constant inspiration 
to your entire membership and to his successors in office 
—C. O. Pauley, managing director, and John P. Hanna, 
associate managing director, who have been selected to 
carry on the future work of this outstanding organization. 


Contributed by a Friend of the 


HEALTH & ACCIDENT UNDERWRITERS CONFERENCE 


























Page 46 


Our 50th Year 





=m 
BOC au 6 od bt tf 
NS N Riroees n Cae: fa 








Our 50th Year 





May 20, 1949 








Annual Convention, H. & A. Underwriters, Chicago, May 16-18 





Sayler Sees “Great Day for Selling” 


Says Three Star Performers—Skilled Salesmen, Trained Home 
Office Staff and Millions of Policyowners—Put 
A. & H. Insurance in Enviable Spot ° 


“It’s a Great Day for Selling,” was 
the title of the address delivered before 
the annual meeting of the Health & 
Accident Underwriters Conference at 
Chicago, May 17, by J. W. Sayler, CLU, 
vice president in charge of sales, Busi- 
ness Men’s Assurance Co. 

He said the H. & A. companies are 
in the enviable position of having three 
star performers around whom they can 
build a fast and aggressive team, which 
no competition can match. He named 
them: 

“First—we have a field force made up 
of thousands of skilled salesmen. They 
are specialists—trained to fit the most 
modern forms of disability protection 
to the needs of the individual. 

Home Office Staff Knows Job 


“Secondly—we have a loyal home 
office staff of trained people who know 
their job and in doing their job recog- 
nize they are making a real contribution 
to a better way of living. 

“Third—our third group—and the one 


responsible for our existence—consists of’ 


our millions of policyowners. These 
policyowners expect to be treated as 
people, not as a hole in a Hollerith card 
in a Government office. Most of them 








Edward Trevvett, Secy.-Tréas. 











Personal Accident, Health and Hospital & 
Surgical Insurance DIRECT AT COST 


$82,000,000.00 Paid to Members since 1883 
More than $4,800,000.00 SURPLUS Reserves 


The COMMERCIAL TRAVELERS 


MUTUAL ACCIDENT ASSOCIATION 











are family groups; Bill, the father, 
Mary, the wife, two children and a dog. 
As individuals and as a family unit they 
have attitudes and opinions. In exactly 
the degree to which we respect and 
cooperate with those attitutdes will they 
continue as important members of our 
sales team, . 

“So here we have three distinct, yet 
closely related groups made up of mil- 
lions of people. They can work together 
in harmony as a team and by so doing 
can make this the greatest day for sell- 
ing we have ever experienced.” 


Asks What Is Service? 


Asking the question, “What is acci- 
dent and health insurance service?” Mr. 
Sayler said: 


“To the field force and home office 
staff it is a humanitarian way to earn 
an income, and to our policyowners it 
is protection against loss of income and 
payment of increased expenses when 
disability comes. 


“It is apparent that dissatisfaction on 
the part of this third member of our 
team may more often be avoided if at 
the time of sale the buyer has a cor- 
rect understanding of what he can ex- 
pect to receive. A salesman has a great 
opportunity to promote good will if, 
along with persuading the prospect to 
apply for the policy, he gives him a 
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The Complete Circle 








209 South LaSalle Street, 


ACCIDENT INSURANCE COMPANY 


OF PERSONAL PROTECTION 


All forms of Life, Accident and Health, Medical 
Expense and Hospitalization Insurance are avail- 
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correct and lasting picture of what it 
will do for him and his family—and also 
have him understand clearly the things 
it will not do. The policyowner needs 
to understand the reasons for any limi- 
tations and the effect of such limitations 
upon his premium rate.” 

Mr, Sayler said that the best A. & 
H. salesmen usually have the most 
favorable experience because they have 
the courage to tell their prospects the 
whole story about their coverage and 
then, too, they feel better qualified to 
perform the job than the friendly com- 
petitor who might be called upon to 
mention it later. If details of the way 


in which the contract works are thor- 
oughly explained, he said, it will avoid 
the possibility of disappointment later 
and increase the degree of satisfaction 
which will result from the operation 
of the policy benefits when disability 
comes. The second member of the team, 
the home office, he said, has an equal 
share in the responsibility of creating 
good will and not antagonism in dealing 
with the claimant. He continued: 
Should Explain Policy 

“Good will, therefore, in the adminis- 
tration of accident and health insurance 
may be created through a clear ex- 
planation of the policy provisions at the 
time of the sale and through a policy 
of handling claims which provides 
prompt payment on the basis of the 
policy, together with diplomatic proce- 
dure in all contacts and communications 
with the customer himself. 

“Therefore, it is important to give 
attention to the personal relationship to 
convince our policyowners of our sin- 
cerity, of our interest in their personal 
welfare, of our confidence in their integ- 
rity, and for the claim representative 


and company correspondents to give at-, 


tention to these matters as well, if public 
relations are to continue as we would 
like to have them.” 

Mr. Sayler’s second question was: 
“Why is it essential that we cooperate 
with competitive companies?” 

“There may be some instances where 
we may not agree with the way in which 
some other company has handled a spe- 
cific claim,” he said. “As a result we 
may be tempted to criticize the prac- 
tices of some competitor. While we, or 
our salesmen, might feel we were gain- 
ing an immediate advantage for our- 
selves and for our own company by 
such a practice, it is far more likely that 
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we lose more than we can possibly gain 
by such procedure. Such a _ practice 
almost invariably creates distrust and 
enmity toward the accident and health 
business. The adverse opinion resulting 
from reactions from such individuals 
may eventually be expressed so emphati- 
cally and in such volume as to render 
inaudible the favorable statement of a 
much larger number of satisfied custom- 
ers who still are favorably inclined to- 
ward our service. Therefore, even 
though we may believe that some spe- 
cific case has been improperly handled 
by a competitor we should defend its 
action aS best we can in order to pro- 
mote favorable public opinion toward our 
business. 
Apply Golden Rule 

“We should not stop here'in this ap- 
plication’ of the Golden Rule between 
friendly competitors until we have very 
carefully studied our agency practices to 
make cértain that we are not losing 
more than we gain if we are doing any 
considerable amount of recruiting a field 
force from the ranks of other compa- 
nies.” 

In answer to his third question, “When 
do we get started?” Mr. Sayler said: 

“If we expect. to add 10 million mem- 
bers to our team this year—we need to 
get started right now stressing the 
type of protection which best fits their 
basic needs. 

“This question of selling basic income 
protection is one.all of us need to con- 
sider very carefully. 

“For a long time now a good many 
of us have been following the pattern 
set by the automobile industry and have 
been selling the accessories instead of 
the car. The basic reason for our ex- 
istence-is to provide income when men 
and women are disabled as the result of 
accident and sickness. Man is a ma- 
chine. He trades his time for dollars. 
If he cannot work, it is because he is 
either disabled or unemployed. Hospital- 
ization and medical care are temporary 
relief but the loss of income becomes 
a very serious matter from the stand- 
point of the family income unit. 

“If it is true that we have about 8 
million people hospitalized in this coun- 
try every year, for an average of 12 
days, and if it is true that the average 
loss of time from accidents is 28 days, 
and loss from sickness 20 days, and if we 
have 32 million such disabilities, it must 
be very clear that the proportion is 
about one to four. If the need is four 
times as great, are we being fair to our 
policyowner if we do not give him every 
opportunity to own the complete service 
and make certain that he clearly under- 
stands.the extra hazard he faces when 
he does not take advantage of our offer 
to protect his income against loss of 
time due to accident or sickness? 

Anticipate Government Plans 

_ “We may anticipate that there is go- 
ing to be some Government plan that 
will make provision to pay the worker 
lor time lost through disability or un- 
employment unless we improve our sell- 
ing technique and give the public a 
simple contract that they can understand 
as basically doing just one thing; that 
1s, provide income whether it is. for a 
ong or a short term basis, and secondly, 
We can expect such a Government plan 
unless we can improve our sales program 
with the public, which has been woe- 
fully weak, by explaining to people in 
language they can understand that we 
lave the answer to the one thing a 
Worker is interested in: ‘What is going 
to happen to my income when I can’t 
work ree ” 

_ In this connection, Mr. Sayler said it 
1S time to consider the question of giv- 
ing the impaired risk a fair break. He 
said it is certain that the Government 
Will insure all risks, including impaired 
tisks. The life insurance premium is 
loaded to assume the added risk of phy- 
sical impairment, he said, and the ex- 
perience of the life insurance business in 
the substandard or special class field 


should be remembered by the A, & H. 
underwriters and similar practices ex- 
tended to the accident and hea!th field. 

In the matter of “improving the pack- 
age,” Mr. Sayler suggested that policy 
provisions. should be studied and re- 
phrased in such a manner that they may 
be readily understood and that policy 
forms should be designed as carefully as 
sales literature from the standpoint of 
appearance. 

Policyowner’s Place in Picture 

As to how the policyowner fits into 
the picture, Mr. Sayler said: 

“We spend much time and money de- 
veloping and training our field force, 
organizing and suprevising our home 
office staff. It is equally as important 
that we not make our policyowner the 
forgotten man of our team and over- 
look his importance as we develop com- 
pany forms and adopt company prac- 
tices. For example, how recently have 
we reviewed the blank our claimant is 
asked to complete—or the forms fur- 
nished for the attending physician’s 
statement? Have we checked the com- 
pany forms to see if notarization is 
required, and if so, have we asked our- 
selves why this is necessary? What risk 
would be involved if we completely elim- 
inated the requirement of notarization 
on all of our forms, in order to save 
time for policyowners and beneficiaries ? 
What risk would be involved if we dis- 
continued the practice of requiring wit- 
nesses to the signature of the claimant 
or the beneficiary? Are the questions 
on these forms clear and easy to an- 
swer? Have you tried completing a set 
of the forms yourself recently and found 
no changes nor improvements to sug- 
gest?” 

Responsibility on Entire Company 

Mr. Sayler said that the responsibility 
for doing a full time selling job rests 
on the entire company. He thinks that 









there is too great a tendency to think 
of the field force and the home office or 
the home office sales department and 
other home office departments as sepa- 
rated by a wide gulf. 

“This is not the case as your sales- 
man sees it, for he believes his job is 
to sell and service business and he feels 
every home office representative is in- 
terested in him and his production. With 
no salesmen we have no business and 
with no business we have no company 
—and the company will never grow 
great whose home office employes do 
not recognize that the employes in the 
field may be compensated on a dif- 
ferent basis but there is no difference 
in their loyalty to their company nor 
in their mutual interest in helping to 
build their company.” 
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LEGAL RESERVE LIFE, HEALTH, ACCIDENT AND HOSPITAL INSURANCE 


For 59 years Woodmen Accident Company 
has been a leader in the field of personal 
insurance protection. Its record and that of 
its‘ associated companies is one of sound, 
sturdy and consistent growth. 


Still a true pioneer after three generations 
of service, Woodmen Accident initiated a 
complete new line this year—a line designed 
to offer greater coverage at less cost. An 
outstanding feature of the Reliable Series 
is Non-Cancellable Guaranteed Renewable 
protection. 


Since 1890 Woodmen Accident and Asso- 
ciated Companies have disbursed over 
$25,000,000 to their policyholders in claim 
payments. More than one-half million 
insureds have received benefits when they 


were sick or hurt. Accident and health premium income of the Companies in 1948 
was $4,295,000; while life insurance in force was increased to over $43,000,000. 
Combined Admitted Assets exceed $7,600,000. 


Woodmen Accident's unique system of selection, training and supervision helps its 
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profitable lifetime careers in personal insurance selling. 
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A. & H. Tax Legislation 


The strong possibility that Congress 
will pass some tax legislation within 
the coming year affecting A. & H. in- 
surance was the main point brought out 
by John J. Temple, American Hospital- 
Medical, in his report to the conference 
annual meeting this week as chairman 
of its taxation committee. 

“Up to the time of this report,” he 
said, “no significant tax legislation has 
been passed in any of the states al- 
though many new bills have appeared 
in the various legislatures. However, we 
believe that practically all of them have 
either died or failed to come out of 
committee.” 


Manzelmann and Wetterlund 


Join in Tribute to Gordon 


Chicago, May 18—The Health & Acci- 
dent Underwriters Conference, meeting 
here this week, designated a special por- 
tion of its program this afternoon as 
“Memorial to Harold R. Gordon.” Join- 
ing in the tribute to the late managing 
director of the organization were R. J. 
Wetterlund, vice president and general 
counsel, Washington National Insurance 
Co., and G. F. Manzelmann, president, 
North American Accident Insurance Co. 
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pective employe’s mind a company’s at- 
titude toward its workers is pretty well 
judged by how well the company seems 
to be interested in its workers. One’ 
criterion by which such judgment is 
made is the welfare program of the 
company. 
Percentage Is Not Large 

“Perhaps it should be pointed out 
that even though the percentage of 
health and accident plans of conference 
companies is not too large, insurance 
companies as a whole have made it a 
practice to continue salaries of those 
employes out of work because of acci- 
dents or illnesses. 

“3. Educational Programs: More 
than half of the companies participating 
in the survey indicated that they had 
either on-the-job training programs or 
study courses, or both. Here the com- 
panies showed up fairly well but there 
is considerable room for more com- 
panies to take advantage of the educa- 
tional course sponsored by the Health 
& Accident Underwriters Conference 
Institute. 

“As you can all readily see we aren’t 
doing too badly as a group. We did 
not expect to find that we were. We 
found many things that required sub- 
stantially no comment at all, but your 
committee believes the survey has 
demonstrated at least three areas in 
which moderate to important improve- 
ment is indicated in most companies.” 
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A.M.A. Speaker Scores 
Political Medicine 


DR. ERNEST B. HOWARD’S VIEWS 








has reached already the highest pinnacle 
of any nation in the world.” 

The A.M.A. has ample evidence that 
this statement is true, Dr. Howard said. 
As proof, he cited the mounting resolu- 
tions that are being passed, correspond- 
ence which is being received, editorials 


Uniform Policy Provisions 


Report Made by Farley 


Jarvis Farley, actuary of Massa- 
chusetts Indemnity Co. reporting May 
18 as chairman of the standard pro- 





at that NAIC gathering. Mr. Farley 
pointed out that it proved unfeasible to 
obtain a draft on which the A. & 
industry and the Commissioners could 
agree in time for presentation to leg. 
islatures during their 1949 sessions. The 
bill was filed in one state, but did not 
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Departures from A.& H.Compensation 
Plans Necessary Now, Moorhead Says 


Chicago, May 16—Highspotting his 

thought-provoking address, “For Serv- 
ices Rendered,” E. J. Moorhead, execu- 
tive vice president, United States Life, 
and former actuary of the Life Insur- 
ance Agency Management Association, 
said at the opening session here today 
of the Health & Accident Underwriters 
Conference annual meeting that many 
changes have occurred, or are occur- 
ring, in the A. & H. sales job which 
make departures from traditional com- 
pensation methods not only appropriate 
put. necessary. Mr. Moorhead main- 
tained that there is no such thing as a 
permanent solution of this problem, 
which has confronted the business since 
the Armstrong Investigation of 1907, 
but the best minds of the life and A. & 
H. businesses are hard at work on how 
best to pay the salesman for services 
rendered. Encouragingly, he indicated 
that progress is being made in arriving 
at sensible and logical compensation 
plans. 
, In opening his address Mr. Moorhead 
said he proposed to tell how life com- 
panies have adapted their agents’ com- 
pensation plans and methods to meet 
changing conditions, and to point out 
what life companies have been experi- 
encing, and thinking and doing, (1) in 
the sale of life insurance and (2) in the 
sale of A. & H. insurance. 

Changes in Public’s Collective Mind 

In passing, the speaker observed 
that definite changes have occurred “‘in- 
side the collective mind of the public 
whom we serve. Today, more than ever, 
they accept the basic idea of A. & H. 
insurance. It may be necessary for the 
agent to do an educational and a mo- 
tivating job, but no longer in more 
than a few cases, a missionary job. Be- 
yond this, the public has come to think 
of A. & H. insurance more as a con- 
venient means of budgeting for inevi- 
table sickness costs and income replace- 
ment than as a catastrophe coverage. 
And with this change of concept has 
come a greater concern about the re- 
lationship between amounts paid in pre- 
rage and amounts returned in bene- 
ts.’ 

Serious consideration should also be 
given, continued the speaker, to the im- 
plications of the spread of disability 
insurance made available by employers 
or sponsored, or provided, by govern- 
ments—the effect of which is to take 
care of a proportion of the needs of the 
multitude of people concerned, and thus 
to alter substantially the character and 
depth of the A. & H. insurance market. 

Refers to New York’s Section 213 


Recognition was, of course, given by 
Mr. Moorhead to the New York ex- 
pense limitation, familiarly known as 
section 213, which has on the whole 
had a beneficial effect upon the life in- 
surance business, in the opinion of most 
observers. But Mr. Moorhead thought 
that this curb on extravagance has been 
achieved “at the cost of a tremendous 
lack of flexibility and a great diversion 
of management talent in repeated ef- 
forts to find mathematical formulas for 
maximum compensation and acquisition 
expense which are suited to conditions 
prevailing from time to time.” He re- 
minded his A. & H. audience that com- 
mittees of the legislature, of the com- 
panies, of the general agents and agents 
as well, are presently cudgeling their 
brains—seeking basic changes in section 
213 which will take care of inflationary 
conditions and desirable changes in the 
methods of compensating field forces. 

For a quarter of a century following 
the reform brought about by the Arm- 
Strong Investigation, experimentation in 
life agents’ compensation was not wide- 
spread. Mr. Moorhead said it really 


E. J. MOORHEAD 


began on a substantial scale in the 
1930’s and was precipitated by the de- 
pression “which struck hammer blows 
at the foundations of the general agency 
system.” Companies began to make 
much heavier investments in the success 
of their agents through elaborate train- 
ing and more liberal financing. They 
also saw a need for instituting closer 
company control over agents’ activities. 
The center of the stage in this experi- 
mentation, the speaker said, was taken 
and meritoriously held by the compen- 
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sation committee of the Life Insurance 
Agency Management Association, then 
known as the Life Insurance Sales Re- 
search Bureau. 

Three Principal Changes 

Mr. Moorhead pointed to the follow- 
ing principal changes which arose out 
of this cogitation and analysis, namely: 

1. Lowering of first-year commis- 
sions, increasing of early renewals, and 
extension of renewal compensation be- 
yond the customary limit of nine years 
—all with the two-fold purpose of pro- 
viding greater stability of income for 
the agent and greater reward for favor- 
able persistency of business. 

2. Reduction in the vesting of re- 
newal compensation—so aS to wrest a 
larger share of the commission dollar 
out of the grasp of the agent who has 
left the business into the hands of the 
agent who stays. It so happened that 
this trend also had its effect upon the 
agent who, for one reason or another, 
moved from company to company, but 
this was not the basic reason for its 
adoption. 

3. The addition of security benefits— 
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group insurance, retirement plans, and, 
in a few cases, the enrollment of ordi- 
nary agents under Federal Social Se- 
curity—all in recognition of the justi- 
fiable demand on the part of more and 
more people for greater personal pro- 
tection against loss of earning power. 

The speaker admitted that these 
changes did not receive unanimous ap- 
proval although the field viewpoint was 
always represented on the committee. 
But any tendency for companies and 
agents to drift apart “is being headed 
off partly because of the willingness 
of the NALU and company people to 
sit down in friendly fashion and discuss 
their problems, and partly because of 
the wise action of numerous companies 
in setting up field advisory groups,” he 
said. 

In this connection, Mr. Moorhead 
stressed that the watchword, almost the 
slogan of the life companies, has been 
“pay the man for doing what you want 
him to do.” He felt that this is a logi- 
cal and sensible guidepost. 


A. & H. Compensation Plans 


Referring to compensation plans for 
A. & H. business developed by the life 
companies, the speaker said he was 
glad to tell about the results of a survey 
made last October by the Life Agency 
Management Association of the A. & H. 
compensation plans of 28 life compa- 
nies. Highlights of this survey are as 
follows: 

1. Fourteen of these 28 companies 
adopted their present plan within the 
past five years. Only nine have been 
using their present plan for more than 
ten years. Particularly, this is because 
several companies have entered the A. 
& H. field during the past decade. How- 
ever, this is an indication of willingness 
to make changes, Mr. Moorhead said. 

2. Exactly half these 28 companies 
use a non-level commission plan (higher 
first-year than renewal commission) on 
all or part of the accident and health 
business that they write. “I believe this 
proportion is higher than perhaps you 
would have expected,” the speaker re- 
marked. 

3. Only a handful of these companies 
use the simple level, non-vested com- 
mission plan. Of those who are using - 
level commissions, incentive or security 
benefits of various kinds are in the ma- 
jority—in the shape of rewards for pro- 
duction, persistency, length of service— 
in the shape of vested benefits upon ter- 
mination—or in the shape of death, dis- 
ability, or, in a few cases, retirement 
benefits. 

4. The non-level plans are classifiable 
very roughly into 3 types: 

(a) Minor Grading—25% or 30% 
first-year, with 15% renewal. 

(b) Medium Grading —30% or 35% 
first year, with 10% renewal. 

(c) Major Grading—40% 
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Careers of New Conference Leaders 


Chicago, May 18—Election of Frank 
L. Harrington as president and of Ed- 
win J. Faulkner as chairman of the 
executive committee of the Health & 
Accident Underwriters Conference at 
the closing session of the annual con- 
vention here today was greeted with 
enthusiasm. Both are well versed in the 
organization’s affairs and their elections 
insure stability and continuity in the 
administration of the conference as Mr. 
Harrington was last year’s executive 
committee chairman and Mr. Faulkner 
served on the committee. 

Mr. Harrington has had a fine record 
of achievement in his 20 years in the 
A. & H. and life insurance business. He 
is the chief executive of two companies 
—the Massachusetts Protective Asso- 
ciation of Worcester, which is one of 
the leaders in the non-cancellable A. & 
H. field, and the Paul Revere Life, its 
running mate, which handles both life 
and A. & H, Directing the affairs of 
these companies along with the time he 
devotes to the Health & Accident Un- 
derwriters Conference and the industry, 
keeps Mr. Harrington well occupied but 
he manages to fit in a few outside ac- 
tivities. He is a member of various 
Masonic bodies; belongs to the Associa- 
of Life Insurance Counsel, the 
legal section of American Bar Associa- 
tion and the American Life Convention. 
He is a member of two clubs in Wor- 
cester and a director of the Worcester 
Mutual Fire Insurance Co. 

A native of Worcester, Mr. Harring- 
ton was graduated from Phillips Exeter 
Academy in 1920, from Dartmouth Col- 
lege in 1924, and from Harvard Law 
School in 1927. For two years prior to 
joining the Massachusetts Protective he 
was with the Boston law firm of 
Choate, Hall & Stewart. 

Faulkner an Educator 


Mr. Faulkner, president, Woodmen 
Central Life, Woodmen Accident and 
Woodmen Central Assurance Cos. of 
Lincoln, Neb., is one of the outstand- 
ing educators in the A. & H. business. 
He was the prime mover in the reacti- 
vation of the Health & Accident Under- 
writers Institute a few years ago and 
did a splendid job in that connection. 
Mr. Faulkner is also the author of 
“Accident and Health Insurance,” pub- 
lished by McGraw-Hill Book Co. in 
December, 1940, which has been used 
as a reference book since that time in 
schools and colleges. 

Educated in Lincoln public schools, 
Mr. Faulkner was graduated in 1932 
from the University of Nebraska and 
thereafter did post graduate work at the 
Wharton School of Finance, University 
of Pennsylvania, from which he was 
graduated with a Master of Business 
Administration degree, cum laude, in 
1934. While still a college student, Mr. 
Faulkner demonstrated his keen interest 
in A, & H. insurance and took a job as 
claim auditor with the Woodmen Cen- 
tral Health Co. Immediately following 
graduation he was elected treasurer of 
the company in 1932, and two years 
later was advanced to assistant to the 
president of the Woodmen Accident, 
the parent company. Then, in 1936, he 
was elected vice president of the Wood- 
men Central Life, its running mate. 

In August, 1938, upon the death of 
his father, A. E. Faulkner, founder of 
the Woodmen Accident, Mr. Faulkner 
was elected president of the three com- 
panies in the group. 

During World War II he was on 


tion 


leave of absence, serving from May, 
1942, to November, 1945, in the U. S. 
Army Air Forces with the rank of lieu- 
tenant colonel. Upon his return to 
civilian life, he resumed his post of 
president. 

Long active in the Health & Accident 
Underwriters Conference Mr. Faulkner 
has served as vice president and a mem- 
ber of the executive committee and is 
presently chairman of the planning 
committee. His election to the execu- 
tive committee chairmanship puts him 
in line for election to the presidency of 
the conference at the 1950 meeting. His 
father was president of the organization 
in 1939. 





Membership Has Grown 


Stanford Miller, Employers Reinsur- 
ance, as chairman of the conference 
membership committee, reported at this 
week’s annual meeting in Chicago that 
12 companies, not heretofore members of 
the conference, have joined during 1948 
and one company—the Canada Health & 
Accident—applied for reinstatement. All 
applications were accepted by the exec- 
utive committee, Mr. Miller said. 

The new members which have joined 
are as follows: British Pacific of 
Vancouver, B. C., Capitol Life of Denver 
Combined American of Dallas, Con- 
tinental Assurance, Continental Casualty, 
Educators Mutual of Lancaster, Pa., 
Founders’ Fire & Marine of Los Angeles, 
Guarantee Mutual Life of Omaha, Jef- 
ferson National Life of Indianapolis, 
Northwestern Life, Seattle, Rio Grande 
National Life of Dallas and Atlas Life, 
Oklahoma City. The association has now 
reached a peak membership of 142. 


Federal Program 


(Continued from Page 37) 


do all right.” Mr. Skutt complimented 
Mr. Hershey for having made the finest 
welcoming address he had heard in the 
15 years he has attended conference 
meetings. 

Unexpected feature of this session 
was appearance of Martin H. Kennelly, 
Chicago Mayor, who was introduced by 
L. D. Cavanaugh, Federal Life’s presi- 
dent. They have been friends for years. 
The mayor’s chief point was that too 
much of the tax dollar goes to Wash- 
ington and not enough stays in the 
communities where the people live. 
Business men should do something 
about this situation, he declared. Re- 
quests for additional governmental con- 
trols should be questioned seriously, he 


said. 
Banker Talks on Trends 


The afternoon session today opened 
with conference staff reports, an inno- 
vation. The distinguished Chicago bank- 
er, Frank C. Rathje, president, Chicago 
City Bank & Trust Co. and fhe Mutual 
National Bank of Chicago, was the first 
speaker and featured “Business Trends 
... Facts, Not a Forecast.” He urged 
that current business developments 
should be viewed with utmost realism; 
that it would be folly to do otherwise. 
Even though business is no longer set- 
ting new all-time records, Mr. Rathje 
said he is far from pessimistic. He saw 
no reason to regard currently recéding 
business as a sign of major econefitic 
distress because, “never in the past has 
business leveled at the peak of an in- 
flation—nor is such a development like- 
ly now.” 

In his sizeup of conditions, Mr. 
Rathje expressed three fundamental be- 
liefs as folows: (1) our national eco- 
nomic system today is vastly different 
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from what it was a decade ago, and 
requires modern thinking in leadership, 
in business and government; (2) the 
nation is now undergoing a transition 
from artificial economic conditidns of 
the war and its aftermath to a more 
normal condition, a development more 
to be welcomed than to be feared, and 
(3) while the future holds great un. 
certainties there is reassurance in the 
knowledge that our economy is funda. 
mentally sound. 

Mr. Rathje was introduced by E. H. 
Henning, president, Illinois Bankers 
Life of Monmouth, IIl., which company 
he served from 1941-48 as director and 
executive committee chairman. The 
afternoon’s presiding officer was Frank 
L. Harrington, Massachusetts Protec- 
tive’s president and conference. execu- 
tive committee chairman, whose elec- 
tion to the - presidency will come 
Wednesday. 


Harrington Introduces Moorhead 


Mr. Harrington introduced E. J. 
Moorhead, U. S. Life’s executive vice 
president, whose timely address “For 
Services Rendered” is reviewed else- 
where. He then presented W. G. 


Caples, Inland, Steel Company’s indus-. 


trial relations manager, the final speak- 
er of the day. Having served before 
the war as general attorney of Conti- 
nental Casualty as well as vice presi- 
dent, National Casualty, Mr. Caples felt 
at home among A. & H. insurance ex- 
ecutives. Principal points he made un- 
der the heading “Why Employers Pre- 
fer Private Insurance to Compulsory 
Government Insurance” were as fol- 
lows: 

“When we buy protection from pri- 
vate carriers we know what our cost 
will be and the benefits are guaranteed 
for that cost. That is far as maximum 
cost is concerned. If our experience 
justifies we can reduce this through ex- 
perience rating or dividends. We can 
determine what we can afford to pay 
without impairing solvency of our busi- 
ness. We have experts available to us 
who can show how to use our money 
to best fit our needs, and to advise us 
on necessary, helpful changes in cover- 
ages as conditions change. This flexi- 
bility is impossible with Government in- 
surance. 

“Claims handling is another contact 
with the private carrier you do not have 
with government. Private carriers want 
their customers to keep happy; there- 
fore, they are most cooperative in hand- 


ling claims in a manner to assure the’ 


greatest good. 
Calls Taxes Confiscatory 


“Another potent reason for insurance 
in private carriers is that the dollars 
keep working. In these days of con- 
fiscatory taxes, money for industrial ex- 
pansion is hard to find when your field 
is limited to the private investor. The 
insurance company, as a result, has be- 
come an even greater source than in the 
past, of investment funds. My own 
company, and I doubt if this is unique, 
has all of its debt securities held by 
insurance carriers. In other words, the 
premium dollars have gone toward buy- 
ing the new tools and new plants which 
are necessary if our economy is to keep 
expanding. The premium dollars which 
go to Government, on the other hand, 
are in large part being drained away as 
an investment source for the purchase 
of tools and are used for current Gov- 
ernment expenses.” i" 

Full credit for today’s fine program 
and those to follow on May 17-18 was 
given to G. T. Delahunty, Alliance’ Life, 
chairman of the convention committee. 
The ladies’ hospitality committee, under 
chairmanship of Mrs. J. M. Penrith of 
Chicago, also arranged social events for 
the some 70 women attending this meet- 
ing. 

The annual address of the president 
of the association, V. J. Skutt; president 
of the Mutual Benefit Health & Acci- 
dent Association of Omaha, is reviewed 
elsewhere in this issue. 
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Pauley Makes Report 
On Conference Work 


TELLS OF N. .Y. CONFERENCES 





Says Pa. Paper Published Unfair Repre- 
sentation of A. & H.; Has. Asked 
Malone to Permit Company Survey 





Cc, ,O.. Pauley,,. managing. director, 
Health .&, Accident Underwriters Con- 
ference, reporting at the annual conven- 
tion in Chicago, May 17, described some 
of his activities since he assumed man- 
agership April 1, following the death of 
Harold R. Gordon. He said that in con- 
nection with California State Bill 711, 
Commissioner Wallace K, Downey’s 
minimum benefits bill, he went to.New 
York to confer with’ some representa- 
tives of other accident and health or- 
ganizations to agree upon a course of 
action to be taken. 

While in New York; he ‘had a con- 
ference with Insurance Superintendent 
Robert E. Dineen of New York con- 
cerning a brochure on: mail order A. 
& H. insurance soon to be issued by 
the Department. “It will be a valuable 
historical document,” he said, “as well 
as providing a basis for discussion of 
the many approaches to that problem.” 

He also attended a meeting of the 
advisory committee of the New York 
Department on examinations of accident 
and health agents to which he was ap- 
pointed by Superintendent Dineen, when 
the committee worked on a revision of 
the handbook which will soon be re- 
printed and-issued in the name of the 
committee. 


Wants Speedier Action 


“I have revived the ‘Frankly Speaking’ 
bulletin as a means of communication 
with the Insurance Departments,” Mr. 
Pauley said. “Two issues have already 
been sent out and it is my intention to 
stress particularly the difficulties of 
policy approval and the desirability of 
more uniform and speedier action. 

“By action of the executive committee, 
John P. Hanna and I were made trustees 
for the holding and investment of the 
Harold R. Gordon Memorial Fund. $13,- 
500 has been invsted in United States 
Savings Bonds Series G. The total fund 
amounts to $13,815. The committe for 
the solicitation of this fund: is still in 
existence. I am sure that there are some 
companies and individuals who would 
still like to contribute or to increase their 
contributions and I hope this fund may 
eventually reach a total of $15,000. 

“Just this last week there appeared a 
series of articles in the Philadelphia 
Inquirer which gave a very unfair 
presentation of accident and health in- 
surance, much of the material having 
come from the Pennsylvanit Insurance 
Department. Included was @ statement 
that 1,037 complaints were -teceived*by 
the Philadelphia office alone ih 1948) We 
have asked Commissioner James F. 
Malone, Jr. to permit company claim men 
to make a survey of theseg'complaints 
such as was made in IIlinois’and Michi- 
gan some years ago. 


Effect May Be Disastrous 


“In the case of Owen v. Mutual Benefit 
Health & Accident Association, the 
Kansas Supreme court .rendered a 
decision on the effect of type size in 
Policies which might have a disastrous 
effect upon future claims and_ policies. 
I initiated a movement to have the con- 
ference appear as Amicus ‘Curiae. The 
petition has’ been granted and a brief 
is being prepared. 


“I have been in touch with other in- 
surance organizations, particularly those 
in the accident and health field. We shall 
endeavor to work closely with them in 
all matters where we have a common 
interest, This is especially true in respect 
to the Bureau of Accident & Health 
Underwriters whose interests are usually 
identical with ours, Joseph F. Follmann 
and I have been in frequent communica- 


Moffett Studio 
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tion with each other and I am sure we 
can cooperate to the advantage of both 
organizations.” 
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Blanchard on Ratios 
(Continued from Page 44) 


“A company paying commissions strict- 
ly for selling might show a much lower 
rate than one compensating its agents 
for performing management functions 
that would otherwise be at the charge 
of the home office. But the two com- 
panies might actually be incurring ex- 
penses at the same rate for selling and 
management combined,” he explained. 
During the course of his address the 
speaker supplied illustrations from ex- 
hibits which he had previously com- 
plied, and in one example given, he 
showed that the accident insurance ex- 
perience of one company, chosen at ran- 
dom for 1947, indicated a 42% loss ratio 
on the paid-written basis, and a 49% 
ratio on the incurred-earned basis. 
Method of Commission Payment 
Further along Dr. Blanchard, in dis- 
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cussing the method of commission pay- 
ment, said: “Other things being equal, 
a company paying commissions at a 
level rate for new business and renew- 
als would show a much lower rate of 
commission in a period of rapidly in- 
creasing business than another company 
paying a high first-year commission and 
low renewal commissions, though the 
rates of commission to premiums over 





DR. RALPH H. BLANCHARD 


the full life of the two companies’ pol- 
icies might be the same. The higher 
the proportion of new business to old 
on the second company’s books, the 
higher its apparent rate of commis- 
sion, * * * 


When Comparison May Be Misleading 


“Similarly, a comparison of overall 
ratios may be misleading because of 
variations in the composition of the 
business written by the companies whose 
experience produces the ratios. Assume 
that each of two companies writes $25,- 
000,000 of A. & H. premiums, that Com- 
pany A has an acquisition cost ratio of 
12% on group and of 35% on commer- 
cial, while Company B has ratios of 7% 
and 25% on the two lines. Assume 
further that Company A writes $20,000,- 
000 of group premiums and $5,000,000 
of commercial premiums while Com- 
pany B writes $5,000,000 of group and 
$20,000,000 of commercial. A’s over-all 
acquisition cost ratio will be 16.6%, and 
B’s 17.4%, although B is doing both 
classes of business at a lower rate of 
acquisition cost.” 


Another comparison, continued the 
speaker, is that shown between the per- 
centage costs of distributing insurance 
and of distributing commodities. “If 
you select your class of insurance and 
your class of commodities,” he pointed 
out, “it is easy to prove that either the 
one or the other is being distributed 
more efficiently—easy if you accept. a 
lower ratio as conclusive evidence of 
greater efficiency. But the basic ques- 
tion in either case is whether the cus- 
tomer is getting value for his dollar. 
The ratio in itself is of no significance 
in either case, except as a taking-off 
point for determining the facts that pro- 
duced. it. The facts will furnish a basis 
for judging whether the undeilying 
charges are equitable.” 
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115 INSTITUTE GRADUATES 





Lee Sees H. & A. Conference Course 
Increasing in Popularity; First Fel- 
lowship to R. A. MacDonald 


An educational highspot of the H. & 
A. Conference annual meeting this week 
in Chicago was the presentation to R. 
A. MacDonald of the Great-West Life, 
Winnipeg, Canada, of a fellowship in 
the Health & Accident Underwriters 
Conference Institute. This was the first 
to be awarded at an annual meeting. 
Mr. MacDonald came in for special men- 
tion in the education committee’s re- 
port, submitted by Chairman Christopher 
F. Lee, Columbian National Life, and in 
his absence, presented at the meeting 
by Edwin J. Faulkner, Woodmen Acci- 
dent, vice chairman of the committee. 

Having passed his institute examina- 
tion, Mr. MacDonald continued his 
studies for the desired fellowship, tak- 
ing the “Underwriting of Sub-standard 
Risks” as his subject, and making a 
valuable contribution to A, & H. under- 
writing. 

Chairman Lee’s report indicated that 
the institute’s course and the examina- 
tions were successfully completed last 
fall by 25 students who received their 
certificates of proficiency. To date, a 
total of 115 students have been gradu- 
ated by the institute. An increased in- 
terest in the course on the part of sev- 
eral companies has been shown in the 
past year, “but no definite action has 
been taken by these companies,” the re- 
port said. Mr. Lee felt that if there 
were a better knowledge as to the value 
of the course to home office employes, 
enrollments would increase. In this con- 
nection, he said: 

“We all know that knowledge gained 
by an employe is an asset to the com- 
pany and we cannot emphasize too 
strongly the necessity of having well-in- 
formed employes. It gives them an in- 
terest in their work and also in the 
foundation for building our future ex- 
ecutives.. .. We therefore urge all com- 
panies who are interested in promoting 
the education of their employes to take 
advantage of the course.” 


Mr. Lee gave justified recognition to 
Edwin J. Faulkner for his 1947-48 com- 
mittee’s job in the reactivation of the 
institute. 





Compensation Plans 
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10% renewal, dropping frequently in 
later years to 5% or even lower. 

The most popular of these is the “ma- 
jor grading” type. Admittedly, Mr. Moor- 
head said he had taken some liberties 
with the figures in making this classi- 
fication. 

5. Generally speaking, vested com- 
missions, whenever allowed, were avail- 
able for a limited period only after 
termination—or alternately for an un- 
limited period but at a lower rate than 
that payable during service. 


A Few Suggestions for Management 


As a matter of convenience in pre- 
senting a conclusion, Mr. Moorhead of- 
fered a few suggestions “to a hypo- 
thetical or imaginarv A. & H. or cas- 
ualty company in this room whose man- 
agement has been occupied with other 
problems and is just now turning the 
weight of its attention toward possible 
reconstruction of its compensation 
plan.” To such a company, he said, the 
experience of the life companies says 
the following: 


1. In compensating a field organiza- 
tion, we must decide how our men 
should be paid and how much they 
should be paid. This means that there 
are two questions to be answered in- 
volving the pattern of compensation and 
the level of compensation, respectively. 
The answers to both these questions de- 
pend upon what we are trying to do. 
Specifically, they depend on the kind 
of man we want; the relationship to be 
developed between him and the com- 
pany; the job we want him to do, and 
the product and the sales facilities we 
expect to provide him with. If two 
companies have different ideas on these 
objectives, said Mr. Moorhead, those 
differences ought to be reflected in their 
compensation plan. 

2. If you should happen to conclude 
that a non-level form of compensation 
fits your particular objectives, you are 
justified in feeling that it is a practical 
tested plan, and that a departure from 
the traditional pattern can be made 
without waiting for everybody else to 
move in the same direction at the same 
time. 

“I know of no evidence either pro or 
con on whether the lapse rate of busi- 
ness is adversely affected by a change 


from the level to the non-level form. 
To the extent, however, that the danger 
exists, it can be foreseen and guarded 
against. Perhaps the most satisfactory 
answer lies in redesigning your policy 
so that the advantage to the policy- 
holder of retaining his present policy 
will be even greater and more obvious 
than it is today,” Mr. Moorhead re- 
marked. 


Arriving at a Sound Level 


3. The most necessary objective and 
at the same time the most difficult. prob- 
lem of all is to arrive at a sound level 
of agent compensation. Substantial 
errors in either direction are extremely 
damaging. In Mr. Moorhead’s opinion, 
“over-liberality is not only wasteful in 
itself, but it defeats its own purpose. 
Under-liberality, on the other hand, 
spells inability for our business to com- 
pete with other industries for the type 
of man we want. We are in competition 
for manpower with every other form of 
occupation in which men can seek their 
livelihood. We surely cannot afford to 
come off second best in that contest.” 


4. More can be done to see that 
agents understand the intimate relation- 


ship that exists between their produc. 
tivity and the net cost of their product. 
In the A. & H. business, even more 
than in the life business, it is easy for 
the agent to see how the rate of his 
compensation is reflected in the pre- 
mium which must be charged. 

5. The compensation problem is one 
which needs to be tackled in a logical 
fashion. “In the old days,” says an 
authority on these questions, “people 
figured out a commission scale and let 
the agent build his own job around it. 
The modern tendency is to decide what 
the agent should do, and then devise a 
compensation plan which shall encour- 
age him to do it.” This expresses the 
fundamental truth that revision of 
agents’ compensation is not so much a 
matter of taking the traditional plan and 
embelishing it with some frill, as it is 
getting down to bedrock in our thinking 
and building a plan which fits our cir- 
cumstances. 

6. Inter-company pooling of ideas 
and experience through committee 
study and through surveys conducted 
by your trade association can be im- 
mensely valuable in stimulating and 
— study of these many prob- 
ems. 
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Combs on Agent’s Place 
In a Changing Economy 


ADDRESSES ARKANSAS AGENTS 





Declares That, Inflation or Deflation, 
There Will Always Be Place in 
Economy for Competent Agent 





Hugh D. Combs, executive vice presi- 
dent, United States Fidelity & Guaranty 
Co, delivered an address on “The In- 
surance Agent’s Position in a Changing 
Economy” before the annual convention 
of the Arkansas Association of Insur- 
ance Agents at Hot Springs, May 13. 

Mr. Combs outlined some of. the 
economic and social changes accelerated 
or precipitated by the war and said that 
leading economists in Washington and 
elsewhere are in disagreement as to 
whether the present situation presages 
a period of inflation or deflation. 

“We all know that inflation is a 
destroyer of capital, and that it does 
not improve the lot of the working man,” 
he declared. “Yet, we have enough new 
social-aid bills proposed in Washington 
to bankrupt our country if added to our 
necessary expense for operation, defense, 
and aid to Europe. Not all of these bills 
will become laws, at least not in tlie 
immediate future; but the very extent 
of the proposals is, in itself, a dismaying 
pointer to the road we are traveling.” 

Cites Public Law 15 

As an indication of the crrent trend 
that already has affected insurance com- 
panies and agents, Mr. Combs cited Pub- 
lic law 15 and said: 

“State regulation was welcome as an 
alternative to Government spervision, but 
the foot of National Government was in 
the doorway and you now have the sug- 
gestion that life insurance companies and 
their investment methods be subjected to 
Government control.” 

Saying that the yaternal feeling of 
the National Government has been trans- 
mitted all down the line, Mr. Combs 
pointed to some recent borderline cases 
where the decisions were against the 
employers and the insurance companies, 
and other cases which prove that infla- 
tion has had its effects on jury verdicts. 

These conditions are, in part, he said, 
the answer to the increased cost of in- 
surance. “No one in the industry wants 
insurance to cost more because, as the 
cost of insurance increases, buyer re- 
sistance is encountered,” he said. “For 
example, the high cost of collision in- 
surance has prompted many to discon- 
tinue carrying it and to become self-in- 
surers. In some cases, there may be a re- 
duction in the amount of insurance car- 
ried. The agent’s answer to the man who 
wishes to save by reducing the amount 
of insurance carried is that, when a 
man’s income has been reduced or his 
capital impaired, there is more reason 
for him to protect what he has remain- 
ing. He would be less able to pay a judg- 
ment in excess of his policy limit. He 
would be seriously handicapped in the 
event of accident if he carried no in- 
surance or too little.” 


No Time to Retrench 

Nor is this the time, Mr. Combs said, 
to retrench on fidelity coverage. “Periods 
of great prosperity or inflation with 
attendant recklessness produce larger 
fidelity losses; but frequency of losses 
occurs during financial stringency,” he 
said. “The employe, under financial 
stress, with bills piling up, or with illness 
i the family, feels impelled to take 
money or property from his employer. 
Fidelity coverage should be increased, 
not coors, when times are not too 
good,’ 
_Mr. Combs. mentioned a number of 
jmstances where assureds_ suffer by 
Teason of having insufficient coverage, 
and said: 
_ “Normal rules of economy indicate that 
in the near future we should have noth- 
Ing more than a decline from an extra- 
ordinary peak down to ordinary pros- 
Perity. If our business men retain’ con- 
fidence in their Government and are not 
unduly influenced by fear, we should go 
along for a number of years before ex- 


Crowell and Strain Are 
Advanced by Yorkshire Cos. 


Horace Crowell, Jr., has been elected 
vice president of the Yorkshire Indem- 
nity Co. Mr. Crowell, who has been 
secretary of the company, joined the 
Yorkshire in 1931. He has been active 
in committee work in the New York 
Claims Association. 

James Strain, assistant secretary of 
the Yorkshire Indemnity, who has been 
with the organization since 1932, has 
been appointed as assistant secretary 
of the Yorkshire Insurance Co. and the 
Seaboard Fire & Marine Insurance Co. 
Mr. Strain is vice president of the Auto- 
mobile Underwriters Club of New York 
and secretary-treasurer of the Automo- 
bile Casualty Underwriters Association. 





periencing anything resembling a depres- 
sion, There is no financial stringency; 
money is cheap; the people are pros- 
perous, and there is still a tremendous 
unfilled demand for most things. If our 
representatives discontinue a few of 
their ‘do-good efforts, if they permit 
people to seek their own level through 
work, then confidence will be restored 
to business men and capital will once 
more flow freely into the channels of 
production which is so essential to con- 
tinued prosperity. 

“But, inflation or deflation, prosperity 
or lessened prosperity, there will always 
be a place in our economy for the com- 
petent, trained, hard-working insurance 
agent. The day of the ordertaker for in- 
surance is past. Insurance should be sold 
to fit the individual needs of each client. 
Insurance policies are too numerous and, 
despite every effort to simplify them, 
they have too many complications to 
be sold by the unskillful. Mail orders 
and slot machines cannot take the place 
of the agent today if an“insured is to 
be covered properly in sufficient amounts 
for all of his many operations in our 
complicated business structure.” 
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Gerow in Agency Field 


George E. Gerow, formerly field rep- 
resentative in Standard Accident’s De- 
troit branch, has joined the Leonard 
agency, located in that company’s home 
office building. This agency has repre- 
sented the Standard for 50 years. 

Mr. Gerow joined the company in 
1939, served from 1942-46 as a naval 
aviator, then returned to the company. 
After taking the home office training 
course, he went to its Philadelphia 
branch as office manager. Later, fortified 
by additional underwriting experience in 
the home office, he was assigned to 
the Detroit branch. 
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JONES TO SPEAK IN N. Y. 


Wesley J. A. Jones, Indianapolis, ex- 
ecutive secretary of the National Associ- 
ation of Accident & Health Under- 
writers, will be speaker at the luncheon 
meeting of the New York Association 
of Accident & Health Underwriters at 
Miller’s Restaurant, May 25. 





ISSUES COMPLETE PROGRAM 


The ‘National Association of Accident 
& Health Underwriters has published the 
program for its annual convention to be 
held in Cleveland, June 27-29. The 
program carries greetings from Gover- 


nor Frank J. Lausche of Ohio. 





Surety Association 
(Continued from Page 35) 


ship of the association supported the 
study of suretyship recently made by 
Dr. Jules Backman and said that what- 
ever expense has been incurred has 
been abundantly justified by the favor- 
able reception the book has received to 
date. 

“Following the publication of ‘Surety 
Rate-Making,’ Assistant Secretary An- 
derson developed a talk based on the 
book which he has given before local 
surety associations at New York, Phila- 
delphia, Chicago, Newark, and Wash- 
ington, D. C., and is presently on a trip 
which embraces Pittsburgh, Milwaukee, 
Indianapolis, Detroit and Minneapolis,” 
Mr. Lewis said. “A subsequent schedule 
will include Hartford, Baltimore, Seattle, 
San Francisco, Los Angeles, and else- 
where.” 

“Our educational program,” the gen- 
eral manager’s report continued, “has 
been varied. We printed and distribtited 
7,500 copies of a booklet entitled ‘The 
Public Official and His Surety Bond,’ 
and we have in the course of prepara- 
tion several additional and timely publi- 
cations.” 


In Touch With Local Groups 


Mr. Lewis said the organization is in 
close touch with local surety associa- 
tions throughout the country and has 
assisted them in their organization and 
preparation of their programs. 

Referring to the election of the new 
executive committee, the general man- 
ager commented that all association 
companies are privileged to attend he 
meetings of that committee, and 
whether members of the committee or 
not they have a voice in its delibera- 
tions. 

Discussing administration procedures, 
Mr. Lewis said it is important to have 
a well-trained staff and since the last 
annual meeting, two members had been 
added: an actuary, N. Matthew Frank- 
lin, and a civil engineer, Edward R. 
Higgins. 
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For the last ‘teen years, we thought 
the idea of trying to call the insurance 
business a “profession” was the prover- 
bial bunk—until we spoke before the Life 
Underwriters’ Leaders Round Table- of 
Connecticut in Hartford on April 27. As 
fine a group of men as we have ever 
seen, they are a credit to the business. 
They meet regularly under the chairman- 
ship of an outstanding producer, our 
friend Herbert Paul (New York Life) 
Karlsruher, life member of the Million 
Dollar Round Table. None of this is 
supposed to be funny. We just wanted 
to give the boys a much-deserved back- 
pat. * * * 

We know a gal who calls her hubby 
“Lamb,”—a good nick-name with lamb 
selling at 85 cents a pound. 

x -* * 


Shrinking Violet Department: (Non- 
Contributing Readers) A. Burr (Conti- 
nental Assurance agency secretary) 
Ruby. * * * 

Here’s an item of impossible propor- 
tions, culled from the New York Her- 
ald-Tribune of May 3. 

Richard Vandersee, of the New York 
State Maritime College, struck out twenty 
Adelphi College batsmen yesterday as the 
Maritimers gained a 6-to-3 decision. Not 
one run was earned against Vandersee who 
fanned four batters in the fourth inning 
and yet was scored upon twice. 

se  @ 


Wesley (Provident Mutual Home Of- 
fice) Gadd quotes the young lady who 
said “It’s the little things in life that 





Preferred Accident Issues 


Medalist Disability Policy 


Preferred Accident of New York an- 
nounced this week to its agents and 
managers a new schedule form contract 
known as the medalist disability policy 
which will supersede. the . company’s 
present 60th anniversary disability policy. 

Describing the new contract, Gerald 
S. Parker, secretary of the Preferred’s 
A. & H. department, states that it fea- 
tures two-year non-house confining sick- 
ness benefits and level premiums to age 
65. He pointed to two scales of pre- 
miums, one applying to applicants, ages 
21 to 44, and a higher scale for ap- 
plicants, ages 45 to 54. Sickness bene- 
fits are reduced 50% at age 60, but the 
policy will not be discontinued because 
of the age of the insured until the first 
expiration date after the 65th birthday. 
The policy, said Mr. Parker, features 
the accidental bodily injury insuring 
clause and a new accident total disabil- 
ity clause providing benefits for 50 
months if insured is unable to follow 
his regular occupation, and thereafter 
for life if disabled from performing the 
duties of any substantially gainful occu- 
pation for which he is or could readily 
become qualified. The optional provisions 
include 50% of total disability benefits 
in case of partial disability caused by 
accident with a time limit of 12 months, 
and substantial protection against the 
costs of medical, surgical and hospital 
care. 

Two additional features are a “time 
limit on defenses” clause, which is sim- 
ilar to a two-year qualified incontest- 
able provision, and elimination of the 
old blanket aviation exclusion. The new 
contract excludes only flying in military 
aircraft and pilots or crew members of 
aircraft. Bonafide passengers in civilian 
aircraft are covered without qualifica- 
tion, The policy also includes a revised 
surgical schedule which is more realistic 
than that previously used. 

“The Medalist disability policy,” said 
Mr. Parker, “represents a_ substantial 
advance in the Preferred’s constant ef- 
fort to offer broader and better protec- 
tion to the public. 

Business and professional men aged 
21 to 54 are eligible to apply for the 
policy. 


tell,” as she: yanked her small brother 
from behind the davenport. 
* * * 

A recent caller at the office of this 
department was Perez F. (Bankers Na- 
tional Life) Huff, who reports that folks 
are still “acting out” “California Here 
I Come.” And we know why. 





CAL. HEALTH BILL TABLED 

Governor Earl Warren’s _ pre-paid 
health insurance bill was tabled by the 
Senate committee on government effi- 
ciency, to which it had been referred 
two weeks ago. This action virtually 


kills the bill. 
—MERVIN L. LANE. 


A-3 Risk Rates 


(Continued from Page 35) 





continuance of the A-3 pleasure car 
classificatoin which was set up last 
July 18. The rates were fixed then at 
99% of the busines car “B” rate, and 
admittedly were based to a large extent 
on judgment. Although agreeing with 
Deputy Martineau that the current A-3 
rates are probably not adequate, Mr. 
Leslie expressed the concern that too 
sharp an increase for the younger driv- 
ers might upset the entire rate struc- 
ture. Therefore, both he and Mr. Muir 
urged that the Department make no 
changes in the difffferentials applicable 
to classifications under the rating plan 
until a bureau study of the situation is 
completed and submitted to the Depart- 
ment. This suggestion was not regarded 
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as out of order as it will tie in with the 
Department’s review of experience in 
connection with the 1949 rate revision. 
Toward the close of the morning’s 
session the bureau spokesman indicated 
the need for a possible average increase 
of 8% in the auto liability rate level. 
Deputy Martineau’s only comment was 
that “we might have to increase the 
rate in one classification along with de- 
creases in others.” There seemed to be 
no doubt that the rate for drivers under 
25 would be higher. Although they ac- 
count for only 14.4% of the 3,000,000 
licensed operators in the state, a recent 
study made by the New York State 
Motor Vehicle Bureau showed that they 
are responsible for 28.5% of fatal acci- 
dents and 23.8% of non-fatal accidents 
last year. Drivers over 25 years of age 
had 71.5% of the fatal accidents and 
76.2% of the non-fatal accidents. 
Henry Moser, counsel for the All- 
State Insurance Co., whose 12-classifica- 
tion plan was approved by the Depart- 
ment last summer, was the final speaker 
before the luncheon adjournment. He 
agreed with Deputy Martineau that a 
differential within the B class based on 
the age of the operator is justified and 
said that the All-State had used it for 
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the past two years. As to higher rates 
for “under 25” pleasure car drivers, Mr, 
Moser said: “Why not let the experience 
season a bit before making such an 
adjustment?” He agreed with the other 
spokesmen that the A-3 classification 
is still in its experimental state. 


Complaints About Assigned Risk Plan 


Chief complaint about the Assigned 
Risk Plan is that “under 25” drivers are 
being forced into it. Said Deputy Mar- 
tineau: “The Department is concerned 
over the large number of complaints re- 
ceived as to the inability of many drivers 
under 25 as well as many of those be- 
yond middle age to obtain insurance di- 
rectly from the companies at filed rates, 


This condition makes it necessarv to put. 


such risks through the Assigned Risk 
Plan at a surcharge. Not only must the 
normal surcharges up to 50% be paid but 
also the additional 25% surcharge of the 
plan on the whole premium.” 


Mr. Martineau further pointed to com- 
plaints received that drivers in the As- 
signed Risk Plan are treated as un- 
desirable risks, regardless of the reason 
for their being in the plan. “As a re- 
sult,” he said, “the insurance companies 
appear unwilling to provide the higher 
limits of coverage that many of these 
risks desire. Under the present plan, 
the Department is without authority to 
obtain for such risks the full protection 
which they desire.” 


Deputy Martineau left no doubt in 
anyone’s mind that the Department in- 
tends to deal with the Assigned Risk 
Plan situation before it gets out of hand. 
He put on the record how rapidly the 
risks in this plan have increased in re- 
cent years. “In 1941 there were only 179 
assigned risks,” he said, “in 1946 there 
were nearly 5,000, in 1947 over 12,000 
and in 1948 approximately 26,000.” 

At the afternoon session, there were 
three items on the agenda: Surcharges 
under the Assigned Risk Plan, the 
penalty charge of 50% applied to rates 
for certified risks and the inability to 
obtain more than the legal limits under 
the Assigned Risk Plan. 

Three brokers, representing brokers’ 
associations in the Harlem district, ap- 
peared, charging that discriminations are 
being practiced against their clients 
through refusal of the companies to 
write automobile business in the area 
other than under the Assigned Risk 
Plan with the result that Harlem 
brokers are unable to earn a livelihood. 

Mr. Leslie said that some years ago 
when there was alleged discrimination 
in the writing of workmen’s compensa- 
tion risks, under auspices of the Na- 
tional Bureau the companiies had agreed 
to eliminate such discrimination _ but 
that in the present tight market, some 
companies may have fallen back into 
former habits. Mr. Leslie expressed his 
understanding of the problem of the 
Harlem brokers, and he suggested that 
the New York Insurance Department 
call a conference which would include 
the top executives in the casualty busi- 
ness, the two bureaus and Department 
representatives to hear the complaint 0! 
the Harlem brokers and seek a means 
of eliminating any discrimination which 
may exist. 

Deputy Superintendent Thomas ©. 
Morrill, who took over the hearing to- 
ward its close, said he did not know 
whether or not Superintendent Robert 
E. Dineen would be inclined to call such 
a conference. As the situation now 
stands, the matter is under consideration 
by the Department. 
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AN EQUITABLE BRIEFCASE *s 


One of a series of advertisements illus- 
trating how a life insurance agent serves \ 


\ 
\t 
BN 
Va 


his community by selling life insurance. 





What’s This Magic Cement in Andy MacAdam’s Briefcase? 


Anpy MacApam’s cement is not used on bricks or 
building blocks...but on people! It holds families 
together—keeps kids from being “farmed out” to 
relatives or offered for adoption—maintains homes 
intact after the breadwinner dies. 

Actually, if Andy were to take a census in his 
home town, he’d find no less than 26 widows who 
are able to be “full time mothers” to their children, 
thanks to his magic cement... life insurance. 

Tucked away in that same briefcase is freedom 
from worry for fathers of families...help for busi- 
ness men on basic problems of management. 
future security for friends and fellow townsmen 





uisten To “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 














who call on him for aid. Andy MacAdam is an 
Equitable Society representative—and an omemnety 
successful one. 

Men of his stamp have a right to the highest title 
that can be awarded in a democracy. He’s Andy 
MacAdam, Good Citizen...a man who does much 
more than his share to make his home town a better 
place to live in. 

That’s why Andy wouldn’t trade jobs with anyone 
else in the country. As a member of an honored pro- 
fession...as a representative of an institution like 
the Equitable Society, he holds the respect and 
regard of every one who counts in his community. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President+>393 Seventh Avenue, New York I, N.Y. 


















Fa 


Fiftietl 


a) 


Hain 
To | 
Ui 


Nation: 
Yea 


Despit 
surance 
ing prof 
trasted 
1947, it 
profit is 
five-year 
writing — 
presiden 
Underwt 
meeting 
Hotel C 
Haines, 
the Pho 
out that 
does no 
ance bus 
perous ¢ 
see it.” 


St 


Calling 
man the: 
importan 
surance | 
cerns nc 
pany ex 
which mi 
business 

“If rat 
a reasor 
money n 
ing chat 
feels the 
and of | 
“For ins 
arches. | 
the whol 

“Rates 
on the ¢ 
increases 
almost nr 
there ha 
Ison wit! 
cost of ¢ 
national 
remains 
Priced. 

“Our b 
system, 
vested b 


( 
7 — 
Fire Der 
Brokers { 


Marine | 


Casualty 


_——_ 


